

**************************************
STUDENT: Quick questions about land acknowledgment. A lot of people have started to ...	That land acknowledgment more performative.
So wondering about your thoughts about we can have a conversation in the group first. Should we be continual with land acknowledgments, how do we do ones that are not performative, do we do them every time somebody gets up to talk or is it a good way just to start the day or and what do you feel needs to be put into a good land acknowledgment for it to be powerful, to be useful. Okay so have a conversation we'll talk as a broader group.
... [group discussion] ...
PROF T. SMITH-CARRIER: What are your thoughts? How do we do land acknowledgments well.
>> We discussed having feeling behind it. Probably a lot of people in the class know Ivan issue with people generalizing that land acknowledgments are performative but they can feel performative to you. I don't think it's fair to generalize it in the sense because I feel like they are not -- if I do one for something it's because it's important to me and I've done sort of work in research and it's part of my journey.
So I don't actually appreciate when people generalize that they are not there performative, I think they can be and they can be to you. I don't really think it's fair to say that about everybody. And then that they made a good point of the
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feeling and the heart, needs to be intents and purpose behind it.
PROF T. SMITH-CARRIER: Thanks.
STUDENT: Completely understand that it's the way it should. PROF T. SMITH-CARRIER: That's helpful. Christa.
>> NWT, the government has moved away and actually provided a document that I shared with Chantal about land acknowledgment why they are moving away from it. Say we are in a meeting like this. If you know there's an Indigenous leader or elder in the room, you should ask them first if they want one, maybe they can do it. So I think -- I think it changes in your jurisdiction, if in BC we reach out to the Indigenous governments here and they say yes, I wants you to do it every time, and then you should. But if they say no, because you know, I think you should go into the direction of the Indigenous people of that territory that.
PROF T. SMITH-CARRIER: The land that you are on.
>> Yeah. The way the NWT is going anyways.
>> I'll add to that, that is absolutely perfect the purpose of a land acknowledgment is connecting with community in that area, so if you have not even researched that particular community to find out what their intent of the land is, the goals, connected with -- it might not necessarily be an elder that you can connect with directly. Senior or knowledge keeper but to connect your land acknowledgment to that community is



what is most important. There are protocols within each community and hitting those marks within your land acknowledgment. 100 percent always check if you have a senior or knowledge keeper in the room because there's also a protocol behind who goes first, who talks first because they would welcome you to the land first, right. So again, if you don't have the heart of what you are doing then it can become performative.
THE COURT: Any other thoughts on this?
STUDENT: I agree and I also think that you should make an action statement as well. You are going to commit to taking action on the truth and reconciliation calls to action or something like that. Even identify one thing that you would take action on.
PROF T. SMITH-CARRIER: Yeah, yeah not just acknowledging it but to do something.
STUDENT: So again there's proper political within your land acknowledgment is to recognize the community, say what you are doing on that land and then how you will help support that community while you were walking on the land.
STUDENT: I did it a lot. I worked a lot with communities.
PROF. T. SMITH-CARRIER: I appreciate that. That's helpful. What did your group talk about?
>> I think kind of similar to what others have shared, that they definitely can become performative especially when there's



that lack of connection to action or when it just becomes kind of that repeated statement that kind of everyone regurgitates, right. And then also sometimes places that are doing these land acknowledgments are not only not taking action but causing harm to Indigenous communities and that really doesn't feel good but we were talking about how impactful land acknowledgments were when they first came into place right and people were hearing them for the first time and an knee was sharing about someone was visiting from the States and was really amazed by it. And so they still can cause an effect but I think the biggest thing is building relationship with local Indigenous communities, and taking their lead, and only by knowing the people who live on these lands can we know what is appropriate, I think. Because there are situations where we do them at my work and there are situations where we don't. And that has been something we've had to work hard to figure out when it's appropriate.
PROF. T. SMITH-CARRIER: And building those relationships is part of the action piece, I think. Knowing the history, knowing the people that then makes it less performative, you are actually building relationships. Last year when I asked this question to the students there were some Indigenous students that were like you know what we are happy to have land acknowledgments we've been ignored our whole lives so finally and acknowledgement that we are here. So they are like we are



not perfect but you know, we are happy that they happen.
STUDENT: ...	Advocates for land acknowledgments.
STUDENT: I can read you my land acknowledgment if anybody or I can share that later or whatever but I was actually helped put together the land acknowledgment by the elders in the area.
PROF. T. SMITH-CARRIER: Sorry, May. Now we can hear.
>> It's okay. I just have to bring it up. You can keep talking while I dig for it. I got it. Shall I read it.
PROF. T. SMITH-CARRIER: Yeah.
>> Okay. My legs are shaking again. The city of Parksville where I live and work is located on the traditional territory of the Coast Salish nations and home to the saunas peoples located in Nanoose First Nation and the Qualicum First Nation I recognize that these lands are unceded and aim' a guest while here. I will walk showing respect to the people and the lands that I am visiting as the lands were taken from the Coast Salish people and their population reduced to the point of losing their language, I will support and help when able to do with their learnings. These lands are their home and the ocean has been a source of food and resources for their community. I will work to protect and care for the ocean while visiting their ocean shores and open waterways and ensure not to disrupt or contaminate any marine life. I will look for opportunities to connects with the communities in the respectful and good way and will be a steward of our



Métis community. My words hold a deep meaning to me and my commitment to honouring the words of honour skip Dick of Songhees first nations and leave footprints behind that others choose to follow.
PROF. T. SMITH-CARRIER: Have other people writ point their land acknowledgments.
>> I have one but I don't have my laptop, I make a commitment to health equity. I usually do it at work.
PROF. T. SMITH-CARRIER: There's something about the personal one that I think with you share our own. That was really lovely, thank you.
>> I had Dr. Elder Skip Dick help me. So he is very much treasure in the communities here.
PROF. T. SMITH-CARRIER: Awesome. Something to think about. For sure. I do worry about because of the backlash against the I in general and doing away with, you know -- I worry about some of that stuff.
>> Connecting that with your climate change talk yesterday there's a news report I've been following for the last couple of days that our grey whales are dying off the course they are going up to the Alaska they don't have the shrimp and criminal because of the climate change, emaciated and reporting to look like a bag of bones out there. We've lost 10 grey whales in the last since February just off our coast so it's just ... How are we with our land acknowledgment and climate justice how



are we acknowledging that.
PROF. T. SMITH-CARRIER: It's wild.
>> I was wondering I know people think the land acknowledgments are performative, what other things are there that are so commonly done with good intention that people are now or even maybe not good intention, but to tick a box that say performative just to like better understand this? Would it be a pride flag during pride month at RBC or what else would be kind of along these lines I'm curious if anyone can think of something or other instances that come off as performative.
PROF. T. SMITH-CARRIER: I think the international day of women ... Race day or I'm like I think.
>> What are your commitment are on the other days.
PROF. T. SMITH-CARRIER: Why is it worth recognizing those people on that one day of the year. I have.
>> I think it's really government jobs ...	Multiple speakers ... Every diverse day, the days that we don't even know --
there's days happening all the time that we don't know about.
>> Yeah, all the time. It's optics or feels like it. Feels like hey, look how good we can be.
PROF. T. SMITH-CARRIER: I guess there's sometimes the potential for good in that you maybe are raising awareness to some issues perhaps that you wouldn't have if you didn't have the day but they do seem very much like.



>> It feels like being tricked a little bit because it feels like they put out these things these webinars on health balance, mental health all this kind of stuff but then overload you with work. When you do go say hey I'm having mental health issues, oh do you have time management problems, you know, and then you are kind of treated like you need to be, you know.
PROF. T. SMITH-CARRIER: Something wrong with you. Overload you overwhelm you cause you to have burnout and wonder why you ...
>> Then go ...
>> Then you feel like you don't say anything. But it something happens they will say did you go to that webinar.
PROF. T. SMITH-CARRIER: Yeah that 45 minute webinar that solved all your problems.
>> Want to know what day it is today world immunization week and international day of multilateralism and diplomacy for peace according to the United Nations. I don't know what that means.
PROF. T. SMITH-CARRIER: All these wars happening around the world. I think sometimes they lose the meaning, substance.
>> On the other hand 30 years ago if you said we are going to have a day in September where we are going to recognize some atrocity, colonial atrocities that happened due to those people everyone would have looked at you and say what, talk about raising the history of residential schools now people will



wear an orange shirt, it is performative is it tokenistic maybe but it's raising awareness. People are starting to become more attune to it.
PROF. T. SMITH-CARRIER: Right. Yes.
>> If you just say we want to pause it is performative it's too easy, you risk no representation.
PROF. T. SMITH-CARRIER: Exactly. While they may be some of these things may be performative they still hold value for raising awareness.
>> Normalizing. I think it's if in a another 30 years from now we are still doing orange shirt day and still no calls to action then it can venture in that same territory where it is performative. Right. If I agree I think it's super important and impactful because there's so many people that still don't acknowledge that it's now visible they are forced to acknowledge it one day out of the year, but over time we'll see how that goes and if just keeps occurring forever with no other action is starts to feel like, you I know, it doesn't jive but I think it's amazing.
PROF. T. SMITH-CARRIER: Which at the 10th anniversary of the TRC how much progress have we made. We've made progress on some things but on other things we are actually moving backwards: yeah.
>> I think on the website for the TRC it says it's 85 percent achieved or something.
PROF. T. SMITH-CARRIER: 85 percent achieved. I find that ...	Probably



overrepresentation in jails and child welfare.
>> They might have forgot a decimal point.
PROF. T. SMITH-CARRIER: Yeah. And I'd also have to question who was the one that made the assessment of the 85 percent.
>> That is the Government of Canada.
PROF. T. SMITH-CARRIER: It's the Government of Canada. Shocking. 85 we are err almost done.
>> They have a full graphic and everything.
PROF. T. SMITH-CARRIER: That in itself I find is rather shocking.
85 percent. It's good, yes. Okay. That's wild. Okay. So we have a few group or some presentations and where is my sheet, Lindsay, or rainy? Who was it? Sorry, I got to look on my sheet. ...	Multiple speakers ...
STUDENT: It.
PROF. T. SMITH-CARRIER: It takes a little bit to get going but the on off switch is a little sticky.
>> It's the caption just click on the PowerPoint presentation and it will move the mouse. Now you should be able to move it. There you go.
STUDENT: Cool. Thanks everybody. Okay. Good morning everyone. I'm today I'm going discuss when curiosity causes harm employees snooping in patient records. I will cover privacy legislation provide an example of snooping situate this as a wicked problem discuss who is impacted and how and conclude with my thoughts and recommendations.



You know everybody doesn't work in policy like I do.
. Please bear with me, I will be brief. Just going to give a brief overview of BC's privacy legislation. So the Freedom of Information and FOIPPA or FIPPA sets out the Privacy Act of individuals as they relate to the private sector. FOIPPA applies to 29 private body, ministerial Crown corporations local government it's schools hospitals local police forces and governing bodies the responsibilities under FOIPPA include carrying out lawful collection use and disclosure of personal informations securing of personal information and responding to privacy breeches.
So section 26 explains when information may be collected, it must be authorized by legislation for specific law enforcement purposes or directly related to identify program or activity. Section 32 limits how that information can be used. It must only be used for the purpose for which it was collected or for a purpose that is consistent with that original reason for the collection. And section 33 further limits disclosure. Personal information can only be shared in specific authorized circumstances. So the most important provision of FOIPPA for this discussion is section
25.1 it make it is clear that an employee officer director or service provider must not collect use or disclose personal information unless FOIPPA authorizes it. If someone accesses that patient's file without a work related need even if they



don't change anything or tell anyone the information they saw, that access can be a breach of privacy be obligations and this is what is meant by employees snooping. It's the intentional unauthorized access of personal information. So if you imagine serious incident has just occurred in your community, maybe you or someone close to you was impacted directly and then you later discover that your records were accessed inappropriately and not for the care that was being provided or operational needs but out of someone's curiosity. This is a situation that happened following the Lapulapu incident. Last year April 26 a vehicle was driven through a pedestrian area of the Lapulapu day festival in Vancouver.
That day honours a Indigenous leader of the Philippines and provides opportunity to sell brat the history and contributions of in BC of Philippine snow heritage. 11 people were killed and another 21 were injured. And in February of this year the office of the information privacy commissioner. OIPC released a Lordship saying that there were -- they found that many victim's personal information had been accessed without authorization by healthcare workers. So the OIPC provides independent oversight and ... BC's access and privacy laws including FOIPPA. Their investigation found 71 incidents of snooping committed by 35 employees on 16 of the victims. So to put this in perspective that is half of the individuals who received



care. Half had their records accessed without authorization. The OIPC report cites that the most common reason was curiosity. All employees were discipline, letters of ...
To termination. The information accessed without authorization included patient demographic and contacted information, name, date of birth address and healthcare numbers and then also other highly sensitive information like your made cal history, dying know circumstance medication, lab results case notes and summaries. And in some cases the access was not a one time occurrence. One employee accessed the personal information of nine patients in a single day, another case was an employee repeatedly accessing one patient's file and two employees admitted to disclosing patient information to other colleagues.
So I found myself asking is employee snooping really a wicked problem. I was talking about Christa about this because at first glance to me doesn't totally compare to hidden homelessness and poverty and immigration. Then I read in the OIPC's report all the number of current safeguards in place across the health authorities where snooping still occurred. So these include administrative safeguards including training and awareness privacy policies, confidentiality agreements privacy flags breached management technological safeguards include roll based access the system used logged monitored and audited there's physical security



measures such as locked server rooms and yesterday it still occurred. Then when you consider the structural imbalances at play public bodying and their employees hold significant amounts of highly sensitive personal information. And individuals cannot meaningfully control access to their own records or provide ongoing consent once care begins and add to that the systemic pressures of an overburdened healthcare system and this isn't new, employees snooping also occurred in the hum bolt bus tragedy happened in the mass shooting in Nova Scotia and happens in individual cases that are not linked to a high profile event. So taken together this suggests we are not dealing with isolated misconduct alone but a persistent issue that resist simple solutions.
So at the centre of employee snooping are people who are already experiencing profound vulnerability healthcare is a vulnerable transaction in itself. Patients are asked and expected to share deeply personal information with the understanding it will be used to provide care and support.
In the case of the Lapulapu day tragedy this involved members of the community to gathered to celebrate ...	And in the aftermath the offender's motive was not known. It wasn't clear if these victims were targeted specifically which would have added another layer of fear and uncertainty. When these intersections are considered the vulnerability is intensified. Learning that personal information and health



reports accessed likely before this medical information could have been shared with the individuals themselves or family, it really compounds that harm. The harms include a loss of privacy, dignity, psychological and emotional artistic stress, loss of trust in healthcare estimate and really a sense of loss of control for the individual. The OIPC noted in their report how FOIPPA includes a requirement that public bodies notify impacted individuals when a privacy breach occurs however the legislation allows for limbed exceptions such as where notification could reasonably expected to cause immediate and serious harm to an individual's physical or mental health. So in the case of the Lapulapu snooping incident two health authorities chose not to notify impacted individuals citing a general concern for their mental
well-being and desire to avoid adding further stress.
So the OIPC disagreed with that approach and emphasized the autonomy of affected individuals. It's the impacted individuals whose information was accessed and who are best placed to understand how a privacy breach might uniquely affect them.
So what the Lapulapu investigation shows snooping is not random or unexpected. It's a predictable risk especially during high profile events. We know safeguard exist, access chromes and yet when people are most vulnerable those safeguards are not enough on their own. So my recommendation



one recommendation to start is cinch afternoon just make a more concentrated effort to protect the information in times of crisis. Let's strengthen existing measures. Health authorities already have privacy officers and offices with expertise in access controls audits and breach response so when I propose that the officers should be connected through a coordinated response network that can be activated when a major incident happens. And when activated that network could implement time limited or heightened privacy productions with enhanced audit monitoring realtime alerts for unusual access patterns or even temporary access restrictions on victim records. Accountability and discipline are necessary responses to employees snooping but the persistence of this issue even in these systems with strong safeguards tell us that enforcement alone is not enough and there's room for improvement in the current culture around privacy especially during times of crisis. A preventative approach requires acknowledging predictable human curiosity. Systemic pressure and the extraordinary power embedded in health information systems. This approach emphasizes the importance of strengthening privacy protection, moving from active investigations after harm has occurred to stronger preventative safeguards that prioritize moments of great risk.
PROF. T. SMITH-CARRIER: Any questions.



>> How is this reported? Who is narcing on the snoopy people how do they find out?
STUDENT: The health authorities like I said they audit and monitor. So they disclose to the OIPC that they notice that breaches, there was unauthorized access.
STUDENT: What is it that they notice.
STUDENT: It would be like in some of these cases people that are not assigned to a patient's care, it might be like maybe a unit clerk who is in a completely different unit who has process to the system but not involved in the person's care or a doctor, one was a doctor, there was quite a few nurses.
Office assistants. I think somebody was even in like just a physician's office that has access to the system isn't even in the hospital but you know, is curious and when you find a name or so yeah, it's like a proactive report so the health authorities when they do their audits because there's a whole team at each health authority that would manage this, they proactively told the OIPC hey we are letting you know we found breaches we are dealing with it and OIPC ...	Because all the other health authority that came forward adds well.
>> Anybody that opens up your chart their name will be there. They have opened up.
STUDENT: Really sorry I lost the order of hands.
STUDENT: What is a surprise I've dealt with this repeatedly. So you get a letter and it says between May and July of 2019 your



medical records were inappropriately access from employee from Fraser Health and employee from provincial health they tell you to check your bank statements and credit card statements and go on and on and on. Why does this keep happening is my big question.
STUDENT: Yeah, I think it's like a human if you are going have humans accessing it feels like it's going to happen. It's wild. And people right the -- like people that work in the health authorities, they know that their access is going to be seen yet it continues to happen.
STUDENT: I've had to put a VIP status when I go to a hospital for example, I put under VIP and.
STUDENT: It kind of locks it down. STUDENT: Locks it down, exactly.
STUDENT: Wondering what do you mean by authorized. Who authorizes it.
STUDENT: That is a good point. Actually that goes back to Erica's point of how it comes about. Authorized that is assessment that would be made internally. So has to be for a valid work purpose. So if you are a nurse assigned to someone's care, you have a valid work purpose to be looking at their. So it's not necessarily about -- the access is broad but just the reason why you view a patient has to be authorized, has to be related to your job duties or something like even if it was like I think it would make a difference if you were a nurse who had a patient and now it's moved to someone else's



care you've probably lost your work related reason to be accessing it. If another nurse is taking over. It has to be a valid work purpose to access.
STUDENT: Similar how we do case study where I work too we can all see each other's case notes but why would you be looking in a client file you have nothing to do with. It will show your name that you have looked in there but I don't know I mean I just hear this I'm thinking because I mean it makes sense they are going to do an audit when something that had huge heed lines is going on, a lot of attention on this horrific event they are going to come in and have more eyes on it makes me feel this is happening all of the time, they are just only these are the things we know about this is when extra eyes are on them, but on day-to-day people are potentially looking up neighbours and whatever. They hear Joe Smith is in the hospital, I wonder why. And it just makes me feel there's an opportunity for technology to come into play here and, I don't know, I feel there's opportunity for a tech system to be able to stop this similarly to where I work where, I don't know, some kind of alerts could go off, if people are viewing it not a manager or whoever should be viewing it and has been assigned, then some system identifies that. I don't know.
STUDENT: I think those are there. That is the thing. Those are -- they do have ...	I've never worked in the health authority no



idea what it looks like but I think there's even it's a button you have to click through, do you have access or whatever you are like yes and. There are those controls. I think the way to shut it down is it would have to be more realtime in the moment but you are not going to be able to provide that on individual cases that you don't know to watch out for. So that is why I was like to scope this let's focus on crisis incidents. But I think it's one of those ones where it comes out way later and then maybe one employee some incident happens they look back that employee accessed 1,000 files over the last 10 years and it's all that harm already occurred.
STUDENT: Exactly.
STUDENT: Then you have authorities the OIPC believed that they understood where the health authority was coming from by not notifying but you are taking that away from people whose information
...
STUDENT: Where I work you have to sign this need to know basis thing but if you go in out of curiosity media will file cases, you will get a phone call staying away, you will go in, it will say you are not associated with this case there's no need. They will ask you all these security questions.
STUDENT: I know, do you think -- are we relying on people going good and maybe want to look but you are too scared to get caught. You are scared to get fired.



STUDENT: But I would love to. STUDENT: Of course. Sure.
STUDENT: And the confidentiality information management course is not just you just do it once when you get hired and that's it, you have to do to every year and sign that you are committed to that. It's not like these people don't know that they are not supposed to be doing that. Are they just forgot because it was 10 years ago.
STUDENT: Until someone figure it is out.
STUDENT: Whether any of those folks 35 folks that were involved in the LA PUP Lapulapu did they have consequences.
STUDENT: They didn't give numbers, they just said everyone was discipline but it ranged from letters of expectation to terminations.
It said multiple but it didn't say how many or who so that is essentially the worst-case scenario is losing your job.
STUDENT: Yes. And I think the OIPC, I didn't include this but there isn't -- I don't think the regulatory body anyone who follows under one mandatory report together that regulatory body, so this was a health authority sort of discipline in a sense, not the nurses college discipline on a nurse. So I think there's a bit of room there too possibly. Chantal then Jessica.
STUDENT: Not exactly relevant but in the department of defence we have security officers they have full access to your computer remotely and if you have file that is are you are not



supposed to have they will get notified and send you a warning you need to get rid of this file. Maybe that is something.
STUDENT: I think the crappy thing for me is I had a suspicion something was going on I requested an audit and the reason being I noticed some of my medical information was being posted online on the dark web so I requested an audit from Fraser Health and the PHSA of everything going back literally every single access attempt and then lo and behold they keep finding it too unfortunately. So ...	Where I'm getting at is the health authorities they don't notify you unless you bring it to them saying hey can you look into this which they really should be proactively doing.
STUDENT: I think too this is one of the first time he I've seen the OIPC say explicitly you are assessment was wrong here of not notifying, it's not really -- yeah, just sort of like a general, they are going through so much we don't want to let them know is not so I can see hopefully that improve, that will feed into the future of when those notification assessments are happening that they are not going to rely on general don't want to make things worse. Thanks everybody.
Thanks. [Applause]...
PROF. T. SMITH-CARRIER: So we have Delaney and we have Erica. Thoughts on preference going next? We can do one more individual presentation. Are you okay to go Delaney?



STUDENT: Sure.
PROF. T. SMITH-CARRIER: You've got this. STUDENT: Welcome.
So my project is on the Cold War 2.0. I'm going to go over the history of the original Cold War how is this a new wicked problem, theories, environmental and emergency threats what is being gone and who is missing from the table. Cold War a period of time after world war 2 tension of United States and Soviet union with ...	Banded from 1947 to 1919 in 1962 the United States discovered there were nuclear missile s in Cuba supplied by the Soviet union. For 13 days United States surrounded Cuba to make sure know weapons left. I'm calling this Cold War 2.0 due to the different levels of tension so initially the arctic was used as a large area of unguarded territory for both the United States and Canada.
In response to the Soviet union's agreements are made between the two countries to build bombing detecting agreement, Canada built weather station out of fear in the US taking interest in the arctic. ...	Realigned to match and economic environmental and culture needs of the Indigenous peoples. There was a false sense of calmness in 1989 arctic nations came together to protect the arctic environment.
Became known as Romanian process ...	In 1991 the arctic nations came back and formed the arctic environmental protection agency and in 1996 new arctic council was



established to ...	The bridge to cooperation. Canada's... to arctic as I mentioned earlier the third phase of matching the needs of the military and Indigenous peoples way a tactic used by Canada in response to the Cold War build up. The relationship between Canada and arctic began when the Indigenous peoples inhabited the area these were the Inuit people. They have claimed presence in the area has been used parts of legal cases of Canada to claim sovereignty over disputed parts of the arctic as well as internal waters of the northwest passage. Government has failed to mention is that they encouraged 9 Inuit peoples to relocate to resolute to claim someone lived in the arctic these people were forced to live in unknown area with freezing temperatures, nothing grows past the treeline and forced more people to relocate if this group had initially failed.
Now we are going to move into the theories. I wants to discuss why this is a wicked problem and intersectionality...Weber described it problem as wicked based on complex ambiguous and impossible to solve nature.
Measuring the Cold War 2.0 meets the criteria. How do we determine when to stop this war who is going to be the winner who is the judge this. Was this the only way to stop this.
Try every alternative solution and who initially stopped the firing gun. Can we imagine the impact this will have on the arctic itself. Can we compare this to the original Cold War.



I ask if this was possible to compare to the Cold War this one to the original I asked this because the base of the issues may be similar but keep in mind the technological advances made today. Wicked problems involve stakeholders that that very own values and priorities and agendas this includes governments companies environmental groups labour unions and Indigenous peoples. We have an example of this going on right now the war in Ukraine. Governments all over the world privately or publicly admit which side they want to win. Super powers were make loud threats, United States Russia constantly threatening each other. Advances have been made in technological advances in surveillance and weapons.
Human rights have become restricted in times of tension leaving people not wanting to stay in country of origins out of fear.
Environmental and emergency threats. Further support of having difficulty comparing the two Cold Wars is that different levels of threat since World War II and thousand they have taken place. These will now be related to sovereignty and ownership environmental and emergency responses economic development, accessing resources and directly challenging the military. For air we know about the famous Chinese spy balloon that flew over the States and Canada. Finally being shot down by the order of President Biden. Forest fires have increased in Canada. For the first



time since founding of the ...	Was evacuated in 2023. The arctic has critical minerals and China is showing interest. We have found had the Chinese air balloon, we have found ... In the arctic waters that are detecting submarines in the 1960s and 70s the native extremist program was conducted by the RCMP surveilling Indigenous political leaders. ...
Statement of regret has recently been released by the RCMP but the Indigenous leaders are demanding more and not to brush it off. They do not apologize directly, it was initially released on websites.
What is being done. So 35 billion dollars has been committed to defending the arctic and building up infrastructure. The defending the arctic has become top priority for Canada and NATO after the recent threats made by the States in particular towards Denmark and Greenland it was recently announced that the 35 billion dollars would be invested to build up defence and create a larger known presence. The joint task force north located in Yellowknife. The money will be divided based on the needs with Inuvik and Yellowknife receiving 5 billion dollars each. For Yellowknife that will be upgrading our airport. That will take about ten years. Finally my recommendations of who is missing from the table. With such large investments being made to the arctic the we question of how will be help ...
Who will be at the table deciding how it will be spent we and



the... territorial governments and city of Yellowknife and town of Inuvik will be present we are missing the Indigenous governments we have seven ...	Territory that were not mentioned ones in the articles how far they would be involved and do the leaders even have a spot at the table. It was only in 2025 the Canadian government apologized for the forced relocation of the Inuit. This apology was made in Inuvik. This can be compared to the program that is waiting on a better apology more than a statement and we do need their permission to go on the lands. Canadian rangers are a big presence known in the north to conduct their exercises they have to get permission from each territory and each Indigenous leader has to give permission. If they deny it the Canadian rangers are not allowed to perform their exercises. Questions? [Applause]...
STUDENT: Was there anything in particular that you found in your research that was either new or just interrogatory you more interesting than other things.
STUDENT: People keep making jokes about World War 3 but it sounds like Cold War 2.0 is coming and the arctic is getting scared because it has been discussed as being easy access in the past and China and the Russia, big thing is prior to the war Russia liked to come up to Canadian air space enough to get our fighter jets up there. They came to the States and they would keep doing it. This was told to me by JTFN I was a



student with them.
STUDENT: So interesting because these announcements about all this infrastructure and education and everything going north we think it's such a good thing but we are not nobody is looking at the impacts to the Indigenous people and the environment and ...	Global planet change and it's thanks for presenting this because it gives us another perspective on this whole thing. [Applause]...
PROF. T. SMITH-CARRIER: Looking at our team script ...
STUDENT: Okay. So we have sided to do the over representation of Indigenous peoples in the criminal justice system.
Indigenous -- let me see. Do I need to go to the next page. Yes. Indigenous overrepresentation cannot be understood only as a modern justice issue it must be understood in the context of one legal order being imposed over another.
Existing Indigenous legal systems being displaced under mined and delegitimized creating the foundation for the current disconnect. Indigenous over representation is structurally produced historically embedded and reinforced across systems am we go beyond the docket and explore this issue from the human justice perspective and a trauma informed approach may lead to the overrepresentation of Indigenous peoples in the Canadian criminal justice system. We will explore this from the perspective of a police officer and parole officer and present policies enforced as we journey through the system as



experienced by a young Indigenous man. While the situation is not real it is drawn from lived experience. Research is representative of many of the people who are stuck in the criminal justice system.
A quick review of the evolution of the Canadian criminal justice system highlights the colonial mandate to conquer and simulate Indigenous peoples eradicate Indigenous cultures and the systemic way they did so and continue to enforce to this day. Culture considerations and law. Beyond the docket the cultural considerations and law. While Indigenous culture values communities interconnectedness is embedded in relationships western culture is standardized punitive and polarized and prioritizes state centre control. One system asks what relationship was harmed. The other system asks what law was broken. While Indigenous culture values communities interconnectedness and relationships I see that I already read that ...	Appendix B. When a system built on punishment and control is applied to people who is legal traditions are rooted in relationships the outcome is structural overrepresentation. From the early colonial doctrines that justified lands ...	Seizure to legalization like the Indian Act that restricted Indigenous legal agency we see the consistent pattern, law as a tool of control. To establish colonial order in Canada the use of force was found to be efficient and inefficient and costly. Assimilation



seen as a more effective mode of elimination. From early colonial doctrines that justified land seizure to legislation that Indian Act that restricted Indigenous legal agency we see a consistent pattern lost tool of control.
>> We are using two different computers we are offsetting. So this is --sorry guys.
STUDENT: Thank you. So establish colonial order in Canada these forces found to be inefficient and costly assimilation was seen as a more effective mode of elimination. Process ...	Strategy was assimilation. It was enforcing uniformity through law policy and institutions. The tool was policy as we've discussed, and the enforcement was justice system.
Operationalizations of policy through chain of ...	The agents of the criminal justice system. Policy sets the rules the criminal justice system operationalizes them. These are the agents of the law. ...	Defence lawyers judges courts corrections parole officers probation officers the parole board of Canada and community supervision programs.
Institutions were created to enforce this order ensuring that Indigenous people conform to the system from the NWMP to RCMP
...	Maintain control over land resources and populations. Guide restrain and suppress resistance policies are still working as intended. Now that we have the historical context join us as we explore the Canadian criminal justice system from the perspective of a police officer and a parole officer



and present the policies enforced at every point of discretion. Police Crown judge incarceration and parole to draw attention to where systemic patterns are reproduced as we journey through the system as experienced from a young Indigenous man.
We are going to embark on a journey now. We talk about the agents of criminal justice system start with the police officer talk about Joe as we talk intersectionalities I feel like a lot of what we talked about in the past has been general intersectionality but because we are looking at Joe we can talk about Joe's intersectionalities. Joe we mentioned earlier is not a real person but this is a person who is an aggregate of the experiences we've had and research we've conducted so while the situation is not while the situation not a person's story it is a story of many people who have experienced this.
These intersectionalities are made up of addictions, gender, race and Indigenous identity a lot of this is going to affect how the system treats him as he proceeds through his journey. So who is Joe. Joe is a 23 year old Indigenous man serving his first federal sentence for robbery. Raised in a rural reserve community north of Edmonton and moved to the city at 19 to live with his sister. After becoming involved with negative peers he evolved a meth addiction and housing instability due to restrictions around substance use



in his sister's home she didn't want him there when he was high. At the time of the offence approximate Joe was using daily and experienced symptoms of withdrawal, he was triggered by racialized memory of bullying and like followed a teenage victim used force to take the trumpet case and fled. Joe later described his actions as being driven by anger racial inequality. Police came, they be conducted their investigation and important to know although we are telling Joe's story there is a young victim who is traumatized by the even as well although we won't speak about them further it's important to remember their interaction with the police may change depending on their race. Some researchers argued Indigenous people are both over and under policed. They argued Indigenous people were overrepresented not just as accused but also victim. They were often seen by police as being less worthy to be a victim and requested for assistance by Indigenous victims could be down played or ignored. Both overpolicing and underpolicing fractures a communities trust in the police.
Overrepresentation of Indigenous people across the legal system begins with the police. In many cases police have the discretion to lay charges for an offence and systemic racism embedded within the police structure can result in overpolicing. Which results in increase focus on a group as probably offenders based solely on their race and



reviews of data from multiple provinces shows police have conducted racial profiling for decades to target Indigenous people. Zimmerman noted it's a police decision as to where to place surveillance to arrest what charges to lay which determine at the start Aboriginal people are ...	Into what they have dubbed as just us system. Other researchers reviewed data on a Canadian population which is 96 percent white and 4 percent Indigenous which affects the makeup of Indigenous people in Canada. First they discovered Indigenous people were three times more like three be arrested, second reported Indigenous adversities were significantly younger than white. Finally less likely to completed high school and more likely to report living in Indigenous enclave which is where 20 percent or more residents were Indigenous.
Chamberlain examined the affects of racial composition and on race... in the United States. And determined that underlying racial composition was important in evaluating arrests by race. They found that until a population of black people composed half of the population black arrests remained high this led them to suggest the police may be targeting black people with a black out of place bias. It's possible that this is reflected in Indigenous people in Canada as well. So what does this mean for Joe. Joe is identified through previous contact he had



with the police related to his drug use and behaviour. These had never resulted in him being arrested before but it did result in his identifying information being reported. Once they were able to identify him Joe was arrested and charged with robbery due to the severity of the charge. Joe was taken forty a bail hearing in front of the justice of the peace.
Indigenous people are overrepresented in the bail process. Data provided by Calgary police shows Indigenous people were 15 percent more likely to be involved in bail hearings than white people. Argued that Indigenous people are overrepresented in pre-trial custody and even when they are released back into the community many are given conditions enforced through threat of further criminal consequences should they fail to comply. This sets them up to fail and perpetuates a cycle of arrest. Pre-trial custody occurs in detention facilities and in addition to the deprivation of liberty the population there experiences conditions which cause a wide variety of trauma and extra legal punishments additionally accused person will suffer significant social and legal limitation while being remanded such as difficultly accessing legal counsel this can lead a person to plead guilty to avoid further incarceration. ...
Causes inequitable outcomes in the court process which compounds disadvantage and marginalization. Joe was taken to



the police facility where they the police searched him they took all his belongings removed his belt removed his shoelaces from his shoes and cut the strings out of his hoodie. At least they told him they would return everything to him when he was leased. They gave him access to a phone call to call a lawyer he called number for Legal Aid talked to the... and they asked was what he had been charged with though sounded annoyed. After this Joe had to wait for the hearing. While waiting Joe slept on a cement bed in a cell that was always lit. Joe had access to a toilet but it was in his cell beside a glass window at the camera was able to see his entire cell. At least he had a blanket. After a few hours Joe was taken into a small room where he watched three men on a TV in front of them. One of them asked his name then told him he was being charged with robbery. When he tried to speak he was told not to. One of the men spoke about how he had attacked a young person without being provoked and stole his musical instrument. That same one said they were concerned he had no home wouldn't come to court if he was released he may leave the city. After a couple of minutes first man told Joe he was being remanded.
Door to the small room opened police took him back to his cell. He wasn't sure what was happening next and couldn't call his sister to let her know or ask for help. Joe's bail was denied he was held together a provincial remand facility.



We Wanted to touch on the policy here for a couple of reasons to show the rigidity of our system how cold and black and white it is. There's no consideration for any of the context that was presented in this story. And we just wanted to show you that this is how black and white it is and this is the policy that represents robbery. We also learned that different industries use the term policy differently. So we can speak to that at the end I guess.
STUDENT: So Joe was denied bail remanded into custody. Remanded custody increases vulnerability to gang recruit. When individuals lack money, family support or basic necessities must rely on other inmates for food or protection. So while on remand Joe was housed with ASAP affiliated STGs translated, name of a gang. And so with a gang, gang members who provided him with food, basic support and he had no money or community supports, he was aware of the risk nevertheless he accepted help and he was recruited into the gang. He believed the gang could provide housing and financial support upon release while he planned to seek employment training or income assistance now he was sober he met goal force himself. When asked why he affiliated himself with a gang Joe said he didn't feel he had any choice and he hoped that they could help him. So when we look at the research we see that poverty family breakdown intergenerational trauma and disconnection from community significantly increase



vulnerability for gang involvement especially for Indigenous people. The impacts of colonialism have been severe high rates of physical mental health challenges substance abuse interpersonal violence and suicide among Indigenous people and communities. These interconnected harms deepen social marginalization and ...	Criminal justice system that is according to public Canada. Survival needs can override personal needs assessment making gang affiliation appear ration or necessary. We look at it from the outside why would he join a gang his mindset must be criminal intent but it makes sense in that situation.
Gangs exploit structural disadvantages offering promises of housing and financial support to their families on the outside perhaps or even a sense of community. Needs that the correctional system and often parole often fail to meet upon release. Joe's affiliation was driven by course of circumstances wasn't in a position to say no I am not going to do that this time, I have other goals. Not criminal tint so reflecting how individuals with limited resources may feel they have no real choice but to join a gang to ensure their safety in the institution. And stability both inside and outside. So Joe had no money for a lawyer. He did feel bad about what had happened and he wanted to get it over with so he pled guilty in court. He received a federal sentence of three years.



Again we see the policies rigidity. How cold it is and how no context is taken into consideration. So Joe entered a medium security federal institution where he was exposed to contraband like elicit substances and involved in inmate altercations over various reasons the politic that is go along with that. Weapon was found in his cell resulting in a charge. Joe reported he was directed to hold the weapon for a senior gang affiliated inmate and he took the fall.
Joe was emergency transferred to a maximum security institution due to ongoing concerns of disruptive behaviour and recalculation of his security numbers using risk tools so we have the risk tools come in back in again which are subjective to what I think, I think his risk is elevated so I'm going to put those in. The inches are going to go higher and he is going to be a max inmate now we are going get him out of there because we don't feel he can be managed within the medium institution. At the maximum security institution Joe is placed in admin seg which means segregation isolation for security reasons rather than his behaviour. For safety reasons following security information indicating threats were made against Joe when he requested to speak with the security staff to drop his colours or officially disaffiliate himself from the gang. Which is a process for the security officer interviews him and goes through the steps. Places him in vulnerable situation because gang members in the



maximum security which will ...		So subjective elements embedded in institutional risk assessment tools intensify custody level as behaviour incidences rooted in coercion or survival being able to hold a weapon or interpreted as individual risk rather than contextualized in resulting in higher classifications and ...	Violence and coercion placing individuals in environments where contraband fights gang pressure are more prevalent increasing both physical danger and institutional charges which will follow him as he moves through the system. Administrative segregation can retraumatize isolate limiting access to cultural supports and mental healthcare while exasperating stress fear vulnerability to those trying to distance themselves doing the right thing has consequences. Leaving or attempting to exit a gang increase the personal safety risk as this can trigger retaliation from other gang meshes forcing individuals into protective custody and segregation when they seek to reduce their risk or address their risk factors.
Okay. So Joe is in the maximum security he reaches his statute release date which is mandatory release and is released with multiple conditions ...	His conditions include abstinence from drug and alcohol, no contact with negative associates, participation in emotional management programming and substance use treatment, remain employed and compliance with the curfew. He is required to meet face to



face with parole supervisor reek weekly attend urinalysis testing and submit proof of employment. Community supervision practice for Joe to be successful on release he requires stability housing transportation employment sobriety emotional regulation in early it is of impulsivity and prosocial reports. Due to his rural to urban displacement disruptive family supports substance dependence and limited resources, these conditions can be really difficult for people to abide by. These challenges reflect intergenerational impacts of colonization not necessarily individual failure. Conditions are rooted in colonial legal framework that remove the very supports now required for compliance. Placing Joe as at a heightened risk of breach and reinforcing the overrepresentation through a possible return to custody for technical breach rather than him being criminal charges no new criminal offences were necessarily committed, so Joe has curfew check. He is staying at his sister's she reallowed him to come back. Police check where he had been permitted to stay there was some tensions in the household relating to his ability to contribute financially. They had an argument Joe left the residence. His departure resulted in a curfew violation because he was not in the present in the house when the police showed up. So this is a breach of his release condition. His release was suss seined and he was returned to custody to his parole board of Canada



hearing which is roughly in 90 days. So he has to sit back in there for 90 days.
Because community supervision is structurally misaligned with Indigenous realities is reproduces the conditions that lead to a breach and reincarceration. The evidence is clear culturally grounded trauma informed principles base supervision reduces harm and increases safety. The real change requires addressing the system itself not the people navigating it. So what about Joe.
So what about Joe. Trauma informed perspective recognizes that Joe's curfew breach was not moral or motivational failure but a predictable consequence of unstable housing financial stress family conflict conditions shaped by trauma poverty and lack of supports. Rather than viewing his actions as intentional this lends highlights that the system placed Joe in unsustainable environment without resources or flexibility needed to succeed. It acknowledges returning Joe to custody for 90 days but not address the root causes of this instability instead is it disrupts sobriety, disrupts community connections and heightened further risk.
Trauma informed framework would prioritize collaborative problem solving housing stabilization mediation supports and culturally grounded intervention rather than automatic punitive responses.
Trauma informed supervision means understanding that



many breaches reflect the trauma responses survival strategies systemic barriers not necessarily defines and criminal entrenched mindset. ...	Supervision becomes more contextual and accurate. Grounded supervision including elders ceremony, land based supports is shown to reduce breaches and improve stability making it evidence based public safety not leniency. Real change requires shifting responsibility from individuals to the structures creating the barriers by building Indigenous led community based alternatives that prevents the cycle of breach and reincarceration. Trauma informed supervision manufacture sizes understanding how trauma shapes behaviour leads to recognize trauma and how it plays out in people's lives recognize that curfew breaches often reflect stress responses rather than deliberate non-compliance and criminal mindset it focuses on building safety predictability and trust through supportive communication problem solving and reducing practices that trigger fear or shame. Indigenous led community alternatives include elder guided circles, meeting programs, community run supervision supports that prioritize cultural connections relation accountability and collective well-being they also involve agencies or nations taking responsibility for case planning re-integration and conflict resolution grounded in Indigenous law tradition and ceremony. There are limitations which is the current colonial system or



criminal justice system resists change and the structures of it still reflect that colonial legal framework and there's only so much as agents of that system that we can do.
Restructuring to Indigenous led trauma informed approach will require by and from individuals units agencies which will take time and takes a lot of collaboration. This is an approach largest social context and it can be applied to everyone that goes through the criminal justice system so it would be beneficial for society as a whole not just Indigenous people but also we do need to include Indigenous lived experiences and realities and restructure the system to reflect acknowledgement and understanding of that.
Questions? [Applause]...
STUDENT: How would you suggest that happens would there be a framework to address context? How would that work?
STUDENT: We anticipated this question. So hard because it's so huge but that is really why it's such a wicked problem. It's because it's so many layers. There's so much to adjust from the every day way policies and way we do things to who is around the table, who is going to make -- who is going to have input and contribute. And we can say Indigenous led but what does that look like because each community has different, First Nations community Indigenous community may have different legal traditions, may have different cultures so how do you generalized it also the system the way it is right now is



embedded in the belief that this is only legit system that we can do. Everything has to fit into this system and I think we need to move away from that thought process and understand that this is just because it's been around a long time does not mean this is the only way and this is everything else has to be fit into that. It's a huge undertaking and it would start with changing the criminal justice system. How do you do that? How do you institutional policies, mindsets approaches. Resistances, huge. Even in we have trauma we were given trauma informed training but no context of how we are supposed to apply this in terms of enforcement. You know what I mean? We can do trauma informed supervision but at the end of the day I'm still bound by the structure of how far I can go. It is a huge question and a huge undertaking and it would take several different departments, agencies, government policy analysis, it would be a huge shakeup.
STUDENT: Within the current framework, within the current framework we have the charter is a theoretical overriding guide for all legislation so we can rewrite legislation or introduce new legislation provided it was in compliance with the charter and survived any challenge from government or anyone else, could be implemented as law and roll it out from there. And r but that presupposes we've talked a bit about judicial system not necessarily being equitable or not recognizing some of the rights that seem on the surface to be assured of



Indigenous people so even getting the judiciary to acknowledge what the people have done, by getting the government to enacts legislation should be what happens can be difficult.
STUDENT: I'd like to thank my team they were the subject matter expert and I learned a lot in this presentation.
STUDENT: Any other questions?
STUDENT: Quick one. Just what is Indigenous enclave?
STUDENT: So this is the term I found as I was looking in some of the research in BC, Albertan. So what they are talking about is groupings of populations so if you have one or two percent it seems like you are out of place then once you -- I think it's just for the 20 percent or more just becomes an enclave. It was just the term that was used in the research. So it's a grouping of people together in a neighbourhood or area.
STUDENT: This is me trying to visualize the story. Was he without an address.
STUDENT: That is it right, he lived in a rural reserve, out came to the city there is a high urban population of Indigenous people, this is Edmonton so how do you address those needs but the enclave is just a terminology that we found in the research but it just really means where there's a concentration of Indigenous people living in an urban area. But not in their communities.
STUDENT: It could apply to any group. We say it is if you are white



enclave.
STUDENT: Okay. Thank you.
STUDENT: I love your presentation and how you made it files. Just another file number.
STUDENT: Yeah. Being honest... in the criminal code and I did -- I don't think that fits in there but you know what I totally do believe it fits in there because it shows the coldness of it's a system that does not allow for any contextualization.
STUDENT: This is the word of the program.
STUDENT: This is my word. But contextualization of an individual experiences and trying to show the journey through the criminal justice system it's not just in theory but it's the every day things that people are experiencing. The maximum security, the pressure from gangs, the walk a fine line when you are in jail. Be careful what you say who you are saying it to who perceives you and we call it impression management. Officially but it means you have to be very aware of how you are seen how you are perceived what people think of you because you could have a really hard time.
STUDENT: The weapon he could have had to protect the himself.
STUDENT: The dynamics in a maximum security are way different than medium and there is a that sense of, I've asked guys off the record why is it that they are in the remand centre. I worked there too it was the same group of people they went through a federal institution and they are there but they all have



weapons and fights and stab. How come you can be on a unit in the remand with 72 people correction officers and there's not that level. Still stuff happening it's not that level but you come to the max and everybody has weapons they are all putting hits on each other. He is like because that is the way the max is. It's just dog eat dog. You so kind of perpetuates itself because it keeps them.
STUDENT: It's a school for criminals. Really. STUDENT: Together for a longer period of time.
STUDENT: And smaller. Remand, the new remand centre in Edmonton is huge.
The units are big, there's space. Maximum security in Edmonton I'm talking about is honestly like dog humane centre is probably better. When I went there first I was struck by
-- you don't get to talk one ON one in a room. Lots of times it's at the door because security reasons or whatever. So you can't have a conversation at the door because they don't want people hearing, they can't talk freely. You are putting your ear to the door and I'll come back with these forms you have to listen. That is how mostly we work. But the smells, the darkness, the grimness of it narrow hallways.
STUDENT: What was it stealing the trumpet or whatever the instrument was? STUDENT: The point was it's a crime.
THE WITNESS: The criminal code is not wrong, corrections are not wrong but they are not necessarily wrong but it's cold surface level kind of not my problem, this is what you did. But the



robbery when we think of robbery we might think of going into a place with a weapon and holding it up, and that kind of thing but it's a theft and assault together so he obviously assaulted the victim and stole the trumpet case. This is actually based on something that ...	And then he went around the corner and dumped it, he took it out and dumped it. I am not saying that is not really a crime. I'm not taking accountability away but context analysed it.
STUDENT: It lacks the rigidity.
STUDENT: It remind heed me that kid gets to do those things I can't get somewhere to sleep and the bullying he experienced in schools. Plus there's substance abuse in there which heightens those impulsive reactions and thoughts. He is a accountable but a system that is cold and just says no you are a criminal, they are not wrong but at the same time we need to include that in our system because the system is doing more harm than it is.
STUDENT: Take all the factors.
STUDENT: Yes, there's programming in the institution but security precludes everything you might not get to programming for weeks if there's an incident, investigation. Can't be in the same room, can't be in the hallway, can't be with somebody else because they could fight. The list is endless. Always something.
STUDENT: She is passionate. I love it.



STUDENT: Absolutely.
STUDENT: Question? Thank you.
>> That was great. [Applause]....
STUDENT: Like you said it's not -- it's not not a crime but it's to have all that ...	You can see how it's compounded because we could read off ...
PROF. T. SMITH-CARRIER: I think it's time for break. Let's come back at
10 to 11:00.
(BREAK 10:28 A.M.)
PROF. T. SMITH-CARRIER: Okay. I think we are back. We have a break after class and maybe go outside -- okay.
STUDENT: So what did you guys do, what did you read from, your own computers?
STUDENT: Yeah.
STUDENT: Okay. Hopefully I read all my notes. Okay. Do I need to do anything special or just click.
PROF. T. SMITH-CARRIER: Are you using the clicker. STUDENT: No, so this is this one.
PROF. T. SMITH-CARRIER: You want me to check it and see it's working.
STUDENT: I think that is fine. It's more trying to read my notes. May I bother someone who is familiar with this program? It's the viewing. It's showing me three different things I'm wondering if I can just see the presentation. ...	All right. I decided to do my presentation on a balancing act, competing rights. In Canada disability 15 and above live



with a disability. 35 and a half of them that are ...	Need a workplace accommodation. Which means that over time accommodation has evolved from reactive duty ...	Now to proactive system wide requirements barriers -- accommodations are the cornerstone of equitable access ensuring that all individuals can participate by addressing barriers that would otherwise is necessary. As a policy spans across the highest form of the law constitution employers universities and [away from mic]...	Services both the Canadian Human Rights Act and code prohibit on the basis of disability that require accommodation of undue hardship particularly in services such as education. However, the intersection of privacy law university policy and civil liability show an imposition more strict expectations [away from mic]...	Further complicated [away from mic]...	Requiring the criteria under the Freedom of Information and protection Privacy Act is satisfied. That is the accommodation. Sorry that is the accommodation authorized necessary and notice of purpose. I am not clicking my slide. Gosh. So this was a nice graph. This was over time.
PROF. T. SMITH-CARRIER: Go back one.
STUDENT: This shows -- I am sorry, this shows proportionality throughout Canada where the prevalence is and shows the change rate from 2017 up to 2022 so it shows there is an increase to policies are important. Over time read that. Read that. This was



the intersectionality of all of these intersect and need to be consulted to have context. Where am I now. This was the next one ...	Institutions like Royal Roads University and across Canada common policy principles include academic freedom which is the ability to explore ideas without surveillance pressure respectful learning environment which is no intimidation or disruption. Privacy accommodation for frameworks that may allow recording but with limits. Typical rules you'll see reporting may be permitted for personal study only. Disruption in sharing without consent structure approval upon request and other students' privacy should be respected. Precedence and proportionality analysis. Courts have recognized that there are rights that conflict they must be balanced through proportionality. No single right is absolute and that duty to accommodate does not require measures that would require undue hardship including significant disruption or unfair impact on others [inaudible]... to the law may one party consent to recording that in a university classroom privacy law institutional policy and the expectation of psychological safety significantly narrows what is actually appropriate.
Proportionality. Accommodation versus equality participation safety and expression within one hand we have legitimate needs accommodations accessibilities on other we have the integrity of the classroom itself, academic freedom,



everything open discourse, group participation. And those two things don't always comfortably go together. Here is where it gets complicated. What happens if an accommodation changes how people participate. What happens if the [inaudible] of consensual presence of surveillance alters what people are willing to say. What if fundamentally alters the participation and experience of others. What if there's fear of weaponization of the educational process query dialogue and the exploration of concepts and theories.
A concern is not the existence of the accommodation but whether the current implementation meets the requirements necessity proportionality notice under the Royal Roads policy and Freedom of Information policy while ensuring academic freedom ability to explore ideas without surveillance and pressure respectful learning environment no intimidation or disruption especially when we are having these discussions.
The concern is not only the existence of the accommodation. I read that already. Notice regarding continuous classroom transcription represents a procedural gap compared to other practices such as requiring written consents for photography or expectations purpose [inaudible]... clearly defined. This suggests a need for policy clarification and consistent application to ensure that privacy transparency and integrity of the classroom environments are upheld.



Recommendations. Further research on these intersecting policies is necessary. We have a fragmented system that looks at regulations, governance and enforcement separately. Like most other industries. Consulting with impacting parties to better understand complexities and nuances and enforcement as well as developing clear regulation toss ensure fair treatment is felt by all. In Royal Roads I recommend a transdisciplinary policy review to ensure alignment with [inaudible]... while sharing adequate [inaudible]... is achieved in respect of [inaudible] ...
Shaped by the structure of the environment or declining is technically impossible decrease sorry, consent that is shaped by the structure of the environment or declining is technically possible but not realistically viable that cost is [inaudible] ...	Participation in the classroom effectively requires accepting continuous record to what extent can that contents be considered [inaudible] ...
Policy does not realize on consent alone. It requires the collection necessarily properly scoped and clearly communicated. And that the learning environment remain respectful and not destructive. The end. Any questions?
STUDENT: I feel like this is a pertinent topic. We have lots to potentially talk about. We have a bigger picture where this is becoming very important to talk about. This is everyone deserves to be comfortable and accommodated. I know we



spoken about school systems where some people have experienced their child or themselves not being treated equally and we know how hard we fight for those people and appreciate when they get what they need so we know the importance of it. But the balance is important as well because we need to define what these policies are and when they are enacted and when they are enforced and when they can be softer but how do we do that?
STUDENT: I am hoping you can clarify because this feels really targeted and it's not even addressed to me and I'm kind of surprised that this is how you are bringing this up.
STUDENT: I thought this was the most neutral and democratic way because this is a bigger -- this is a wicked problem. Aural throughout THE world in our day-to-day lives we see this in our jobs we see this in the grocery store we see in the school.
STUDENT: I don't think that is -- that is not how it was framed to me.
How it came across. Sorry, that is why I'm glad to hear that is your intent because, yeah, this feels very specific.
STUDENT: Well, I do think it is a very good topic that we do need to address specifically for this room. I do think it's important.
STUDENT: Is this the way to do it?
STUDENT: This is the way that I close to do it, I think that I think that this is an important conversation to be had. Whether it's



this room or in society in general and I think that I approach this in a very democratic and [inaudible]... way to able to see both sides and look for more information. We only know what we know we only feel what with feel that is why we have these conversations so we can learn about other people their needs and how they are feeling things.
STUDENT: So could I just ask you then to summarize the wicked problem?
Just so I have some kind of understanding.
STUDENT: We have finally seen a positive change for people to be able to be seen for who they want to be seen as whether that is in the school, elementary school, a mall, a restaurant whatever it is. And this is now coming with changes. So I'll use a boy in school for example with autism. This is not my subject matter expertise but just for example. This boy has been struggling in school he finally gets the supports. So this is great. We want to celebrate this but what are those supports doing for everyone else in the classroom? We need to look at that. That is okay to ask those questions because those are valid questions and we need to know when that little boy, for example, hypothetically has a seizure what is the protocol, what is going to happen, is everyone accounted for, is everyone okay.
STUDENT: So are you saying that you want to unpack if accommodations impact other people and if they do how can we remain equitable? I suppose accommodations make it equitability but



maybe how it can be equal.
STUDENT: I don't know if we can have equality in general but I do think if we communicate that we can get to a better place where more parties can feel heard.
STUDENT: I'm wondering if you had the opportunity to approach the university and research where and what exactly -- we'll use this university for example happens when things are transcribed.
STUDENT: That is a good point. STUDENT: I did read the policy.
STUDENT: You read the policy. Okay. Did that give you the underlying information as to what exactly happens with transcription?
STUDENT: No, that is why one of my recommendations is to get all the intersecting policies together and have a team of trans disciplinary professionals looking at it. Could you repeat what you just said? I forgot what I was about to say.
STUDENT: Sure. I'm wondering if you had the opportunity to research what exactly happens with transcription.
STUDENT: Yes, yes, I did. I looked at all the policies that I listed. I can go back to that. I did take a look at them and I found that they are not intuitive, I found that some of them are conflicting that is why I think they need to be consolidated and brought together and looked at holistically because sometimes they are conflicting and I think because this is something that is so prominent in our society we need to have



the right tools. So we need to do more research to see what is needed there. And I do think that we do need to be looking at a balance. That is not to say someone needs to be taken from and not whole. I think that we can find a way where both parties can be whole or have an understanding that you might not be whole today but that is okay because this person is whole today. It's that balance. It's that mutual respect and understanding that I'm speaking to in this conversation with this room in particular it's the integrity of the classroom, the conversations where we grow as individuals we expand on the concepts that we have like this. I'm standing here I think I have offended a lot of people, time' taking that in. That's okay. I am a learning but at the same time I'm also standing here saying what I believe and what I've researched in and that is okay too.
STUDENT: I was going to say this is certainly something that comes up in the workplace when there is a need for accommodation.
Sometimes and a lot of people struggle with how to communicate things because obviously there's privacy as well so I think that is I mean it's certainly something that needs to be discussed because it does come up for sure: I'm trying to think of an example off the top of my head. Sometimes I can think of one. So last year at the RCMP in all federal buildings they started putting feminine products in all bathrooms I was look okay no big deal but some people were



really uncomfortable with it and it sparked a lot of good conversation I think that could have been done before as opposed to getting Ottawa email saying hey, everybody in the men's washroom there's going to be tampons. I was shocked how uncomfortable it made people. So I think that more needs to be done to explain what accommodation is, why it's done, armed supervisors with the tools to go okay if you run into a situation where people are uncomfortable how do you talk about them how are we going to back you up kind of thing.
That was my own personal experience it really surprised me that there was such a strong reaction to something that I don't think obviously as a woman, I think I identify as a woman, I don't know I was surprised and those sorts of things can blind side you a little bit so I think it's a worthwhile discussion in general. That is my thought on it.
STUDENT: Thank you for your bravery. We are talking about the transcription and.
STUDENT: She has been transcribing this the entire time the wish that I had clearly was completely disrespected where is the balance.
STUDENT: I just want to say that there are times when this should be shut off like yesterday or maybe the day before there was a private conversation going on over there and it was being transcribed and I felt that was an invasion of their privacy because we could all see what they were saying. I didn't want to look but it was I felt it was invasion at that time.



I think it should be shut off at certain times during breaks or.
STUDENT: I think that this is the tricky part because, yes, there's expectation [inaudible]... and people are having [inaudible]... yet accommodations under the law are
very --expectations for accommodations under the law are very high in terms of undue hardship is a very high bar.
STUDENT: It does clarify in the legislation it's not to detract from the general experience. I do believe [inaudible].
STUDENT: So I have often and I do use a universal design approach I often will have transcriptions and recording and all of those to be more accessible not for an individual student but for the whole because people do like to go back to class notes and go back to recordings I have usually done that. Usually I start the class do I have permission to record, transcribe. I also know some people have said can we stop the recording for this because I would like to share something personal and that has worked. Where you can disability for that discussion or that person to share what they are thinking and return back and transcribe once that more private or delicate situation has been discussed. So I think there are ways of being able to hold both if that is what we are trying to do. But it is challenging and sometimes things do get captured and what does like you said what does happen with the transcriptions.
STUDENT: I think that is you hit the nail on the head. It's openness at



the start. You call the bank and they will say to you just so you know, we may be recording this conversation. Okay. That is great.
STUDENT: I fell that it was very disrespectful as an institution to invite us all here and not let us know however we were required to sign a consent for a photo. Why is it that? Is it due to the privacy which I can understand should be respected and at what cost, because I don't know that when I read the policy what was explicitly clear is that it was necessary so my interpretation of necessary means we are in a science class we are learning about beluga whales. We are going have a test. We do have the option to record it. ... This is experiential. That's discussion based there are no tests. This is experiential period. In my opinion there is no value and need to be recording this and that needs to be satisfied to able to check the box to be able to continue this when people are not okay with it.
STUDENT: But if people have documented accommodations on file for transcription that does make it very difficult.
STUDENT: Difficult, yes. Not impossible.
STUDENT: There is an expectation to meet the accommodation needs of students, right.
STUDENT: But at what cost. Why would one I am not saying this personally right now in this moment but generally speaking why is one person afforded more let's call it energy than the other?



Why is one student give given more funding than this one. Why are we being recorded I why am I being recorded when I've explicitly said I do not consents I am not comfortable this is not okay and it is being explicitly ignored. Why is that okay. Why is it not okay for me to bring up this conversation and make everyone uncomfortable. Why can't we have this conversation, this is an okay conversation to have I believe it is. I do apologize if I have offended any of you. It's an important conversation if we are going to be spending the next two years together.
PROF. T. SMITH-CARRIER: Are people okay with transcription and are you comfortable with saying you stop transcription if people are wanting to share something private.
STUDENT: I think because it was our group that was effected by looking up and seeing our entire conversation on the transcript, I was like where is that going? I don't know I am not saying it's being recorded but I would like to ensure that it's not.
STUDENT: I think that is where are they going and --
STUDENT: And [inaudible] ...	It's related to class and what stays in the class is part of the class.
STUDENT: Absolutely. And I think like Pam said I think it's fair that it does not need to be going on when we are on a break. That doesn't make any sense to me.
STUDENT: What about I am curious, so let's say we come to the agreement that transcription is okay but then we pause it during



private -- when we share something personal to the class. If we were to pause it, does that stop one person in the room from being part of that conversation?
STUDENT: Yes. So Jessica, you did raise do we what do we value? Do we want everyone in the class to be included or do we want -- at the cost of some people feeling uncomfortable with their privacy being violated or do we exclude the one or two people who may need this conversation so that one or two people may feel comfortable. I think that is.
STUDENT: I think if you know it's being transcribed and it makes you uncomfortable, don't share. You know what I mean.
STUDENT: [Inaudible].
STUDENT: I understand that. Not everybody is comfortable sharing anything. There's reasons for that not just because it's transcription. They might not want to share. I don't think that is detracting from anyone's learning. People that want to share stuff that is personal or whatever, that's fine. I think it's just there's for me it's not class time, it's aside from class time. I don't think that that is.
STUDENT: I am struggling with understanding the necessity of it because this is an experiential class and there are no tests and my assumption with without experiencing this is that if we are not having any tests what is the necessity because the policy states it it's necessary if you basically you need the information to be study from it. So to give you a metaphor,



what I'm interpreting it as is if you were to give someone a book but you can't read that book you essentially are not getting a book. That needs to be remedied. But if you don't need the book and you just need the crayons, it's not relevant, and that is my really strange way of saying I don't understand the relevance because this is an experiential course why this is happening.
STUDENT: You can definitely speak to it but I have a comment as well.
STUDENT: I'm deaf, and that is what I look at. When you are standing over there doing your presentation and you are far far away, I can't read your lips. I read the monitor. So that is the necessity of it. Even though I'm in the moment right what did you say, experiencing. So it's very helpful. As far as receiving the document after the fact, I don't need -- that is why I'm saying do you know where that goes. In class, that is what I look at. I check out your slide and then I go over there. So there is a necessity. I'm not registered as a deaf person with the school, I've learned like if that wasn't happening I probably would have gone up and moved over there so that I could read your lips. So I don't think it's necessarily needing anybody's medical records and that is the whole principal of universal design, because universal.
Require transcription but there's lots of students over the rear r years appreciated transcriptions because they do go back I remember somebody said something at that presentation



on that policy and they want to go back to that and find out what was the name of the bill or whatever it was. So it's not just helpful for folks that have documented the accommodations but can be very useful for the entire class. And so I mean, yes, it is a bit of weighing the privacy needs of everybody which is part of human rights of balancing and yet at the same time ensuring accommodations is it's a very high bar to accommodate to undue hardship.
STUDENT: I think there's too much fear around it. I think that I personally believe generally speaking this is a topic that people don't want to speak to because it is it is a highly contentious issue and I can understand that. However, I don't think that detracts from individuals wanting to also feel comfortable.
STUDENT: I think it's worth -- I appreciate the conversation because you know, people were feeling their privacy was violated in those conversations.
STUDENT: I still feel I'm being violated. This is not okay. I'm not okay with this.
STUDENT: So this is exactly why we need to have these conversations and discuss them.
STUDENT: So to the point of where does the recording go, I think there's also a substantial difference of the institution making the recordings whether they are just visible on the screen. What did I say and go back and look I do see the benefit in



general. It's the recording of where the recording is going to and it's the no consensus from the other people. It's the recording. Where is the recording going. Is it going to be deleted in 30 days I don't know. I am not confident with that, why should I have to keep my opinion toss myself yes I'm being selfish maybe some of you feel the same way maybe you don't. Why should I have to mute myself for fear of what I might say and being weaponized against me. This is not the... that happens. I do believe that is part of all of our rights is the education and environment and it is written into the policy that it won't be compromised. I think this is a matter of someone being afraid to say the wrong thing and offend someone and I think we should be able to have these conversations in a polite and kind way but still have the conversations.
STUDENT: Doesn't feel kind though. Having that conversation is one thing but when you make it your presentation where everybody has to watch and has to listen, felt a little blindsided for sure.
I agree that we should have had a better heads-up about this and maybe should have consented but when you say you want equal participation and a voice, this didn't give anyone a voice to participate. We had to their as it came which for me doesn't feel good.
STUDENT: So if I had structured it differently had it more conversational do you think that would have been more appropriate.



STUDENT: I think in the beginning you were being general but when you brought up Royal Roads it was clear what it was about. It crossed the line a little bit for me.
STUDENT: I think moving forward is the better way not better way, sorry, moving forward in thousand manage this because two years like you said, so to be proactive there are people in the room that weren't apologized to so I think managing that as well because it's bigtime but as far as the parameters go for managing going forward I think having the right to say I do not want this transcribed, being shut off during breaks, because, yes, you should be able to share in the classroom setting without feeling that your privacy is being laid out in front of the world so to speak. So there is the means to shut that off just like in a Zoom meeting you can turn the recording on and off that type of thing. So it does happen. So I just think both Lindsay and Jessica should be involved in that conversation as well. It's not up for ...
STUDENT: [Inaudible].
STUDENT: I agree. I think I wasn't aware of I am so naive. Oh, it's live translating. I had no idea there is a recording occurring. I didn't realize it's a document that was being saved and given out afterwards. I think having that awareness and more transparency around that so that there could be just a bit more informed consent to what is going on then we can self-monitor knowing that this is going to be



documented not just in the moment. That being said I kind of wish that those that were aware of this we could have had in conversation earlier rather than the last day of this course and maybe then we could have had full class participation.
STUDENT: I am sorry that that didn't happen earlier. We moved to this system just because I couldn't get the closed captions were taking too much of the screen so that was like an alternative, but, I am sorry that we didn't have that conversation earlier in terms of establishing that as a shared norm. And even in terms of this I guess does look like it is going to be saved somewhere. Having the conversation. [Inaudible]... once the class is finished [inaudible].
STUDENT: I suppose if the discomfort comes from being recorded versus just transcription in general, I can see the difference but if the issue is transcription itself, I mean, that without that it removes people so no the issue is the recording portion?
STUDENT: It is not monitored. It is going somewhere that [inaudible] and it's our -- would that not be our intellectual property?
There's lots of reasons it's uncomfortable and it doesn't matter what those are. My goal here is it to be able to have these conversations so we can move to a point that is closer together so we are all more comfortable. Maybe some don't care and this is a silly topic and maybe some people resonate



with this. I thought this would be a conversation with all of us. I thought I was approaching this in a kind and informative way. That was my intention if that is not how it came across then that is the reality of it. So I'll take that as feedback. But you know where my intentions were and I appreciate your time. Thank you. I was going to have.
STUDENT: I was going to have folks write mid course evaluation, maybe you can take some time to write some of your feedback about the course, what you enjoyed, what you don't like, what you would like to see in the future. You can also comment about this discussion as well if you would like to just to -- I do want to make sure everybody is heard. I do want to do the balancing piece of that. And yet I still feel very strongly that the transcription is useful and accommodations and this is do have to be honoured so it is a challenge. So I'd love to hear from you. There is a form that I emailed you. I don't know whether folks have access to -- do folks have access to a computer?
STUDENT: We take like a minute to get some air and come in. PROF. T. SMITH-CARRIER: Of course.
break ...
>> Good afternoon. Thanks for your patience. My name is Kyla McLeod.
I'm director of student services and it's a lovely Friday and thank you for letting me come and join you today. I'm within student services we have a care team, we have counselling and



learning strategy we also have accessibilities services I'm hear to speak a little bit there was some conversations questions interest in the captioning I'm trying to speak slowly, I speak very fast. So in the captioning tool that we are using today. And I'd like to acknowledge that we are all a learning organization. We are all learning. We should have created an opportunity to have this conversation when we started earlier this week about what this tool is, what it does, why we are doing this, what happens with the transcript that is being generated. Those are pieces that my area should have looked after beforehand and it shouldn't be on students or the instructor because you've got other levels of expertise you are bringing in -- hi Kathleen, you are walking in for my apology. This is is why I'm saying I'm sorry, we should have come and spent time and explained why we are using this technology. Because it may be isn't what everyone expected and we understand it might make some people uncomfortable and have some questions. So I apologize for having this conversation a little bit late. I can let you know we are very grateful to have the opportunity to bring this technology in to a space like this. Is provides access for all kind of different learning styles. We under the principals of universal design for learning UDL, we try to invite different strategies into make all learning environments as accessibility to all learning styles



abilities as possible. Having the transcript allows us to do that for a variety of students and a variety of learn styles. Access to the transcript afterwards is just so we are all aware this is a private and confidential tool. The way this can work if you are a student that has a need and you understand this is a tool that works for me, you can come to accessibility services and register for this service. What happens when you do that is you would then have access if needed to that transcript after. But the transcript isn't public. It's not stored. It's a tool if that makes sense.
So we use it as a support system to support someone's learning but it's not a record of your conversations here today. It's certainly not a public record. We do also want to make sure everyone realizes this is also it's founded in law that we make learning accessible to all students. So there's a legal implication here that we as an institution are required to accommodate and create learning platforms and spaces that are accessible to all. We in one hand do it out of compliance but we also do it because we know it creates better learning spaces. The beauty of this tool, I cannot tell you how many times we have had learning environments where one student comes forward and says I actually benefit from transcription and five other students come back and go my god I'm so grateful, thank you. I didn't let you know but that benefits me too and it can for any number of reasons.



For people that have hearing impairments and have not disclosed them, for people that have a learning disability, for people English is not necessarily their first language. We will have people come to us and how do I get a copy of the transcript it helps me too. That is the benefit to creating spaces where it's naturally part of a learning design and not something that has to be asked for by one student. So we are trying to move towards an environment where we can do that.
Where we are always accessible. You do notice the videos that we create in Moodle platforms all have captioning we try to create opportunities for captioning or sign language or alternative ways of communicating through all of our learning places and spaces and environments. Is that fair to say?
But I do know that if we don't introduce it in a way or if it's not comfortable or new to somebody it can raise some questions and that is fair. We get that. So if anyone has any questions I invite you to come share them now but I also would invite you to contact me maybe what I'll do is through Lisa or Kathleen make sure you have my email address and then you can contact me or contact our coordinator of accessibility services if you want to know more about why we do that. But I'm hopeful that people will see it as a real win-win because it is in my perspective a great benefit. I also just want to acknowledge I understand you had some challenging conversations this morning and that happens when



we come into intense learning environments like a residency. And at the same time we want to make sure when those happen we offer support, we recognize that these are difficult conversations, we create spaces where we challenge our perspectives or understanding, opinions and we create discomfort so that we can grow and learn. All of us. We do this life long. Because that is how we learn. By getting to the space of being in a little bit of discomfort. However, we also know that with challenge comes support. Want to make sure you feel supported feel heard and understood. And so I'm going to introduce my colleague Sara in the back.
SPEAKER: Hi everyone.
SPEAKER: Sara is our lead counsellor she works for the team of counsellors in counselling and learning strategy. And she has worked with blended learning, face to face learning all kind of learning environments for many years and she is here today, her office, she has a couple because we have two campuses her offers is on the lower level of the library.
Don't call it the basement but sounds dark, but I would say too the majority of your meetings happen online.
SPEAKER: Absolutely we just ran the stats, 70 percent on online. SPEAKER: It's a free confidential counselling support. Sara Isaac,
Gemma, great team of counsellors available to you during your residency or beyond. To make sure you have someone you want to talk to if you are feeling frustration. I want to make



sure I've hit a few things. Again I invite you to come forward with individual concerns if you feel that you want to talk more about them, if you have any questions about what we do with this technology, please ask and I apologize that we didn't do this earlier in your residency. I also know there's some other pieces with the execution implementation of the technology that had been eating into your class time that is not ideal, we are learning on that too. We are going to see what we can do to improve some processes so it's not cutting into your class time. We know it's really precious time in residency is precious. I won't take up more time I want to say thank you. Unless anyone has questions or thoughts. I'll pause.
SPEAKER: Just technical questions, how long do we have to request the access to these transcripts and must it be an accessibility request or if I was thinking there's something that said on Wednesday I want to know what it is can I request the transcript for that time to see? Does it have to be related to accessibility?
SPEAKER: No, it doesn't have to be related to accessibility. In terms of the timing the access to those transcripts I'm going to confirm that.
CAPTIONER (LANA): 48 hours ...
SPEAKER: I'm going to confirm that. CAPTIONER (LANA): Welcome.



SPEAKER: It's weird. [Laughter]...
SPEAKER: I just wanted to have a comment, I think I don't want any misunderstanding. I don't think the issue is the transcript. It's obviously we didn't know it was being captured or recorded whether that is the actual transcript or a recording one of the issues was it's on all the time so for instance, we were having a personal conversation that has now been recorded on a transcript and I do have an issue with that so it's one thing if I'm standing up in front of the class I'm choosing to share something no problem it's clear that is there but I think that there should be a little more kind of policing as to when it's on and off, because I'm not comfortable with that personal conversation is on a transcript that people can retrieve if they ask. I didn't like that so ...
SPEAKER: That makes sense to so we do need to build in some protocol around when we break, we break.
SPEAKER: Absolutely in terms of having that and technology, it is what it is, we are all familiar with how difficult it is and you know, I mean even myself, it's very helpful sometimes you look back or someone will say is a name it will capture is it nice you can look at it. It's not the issue, it's where is it going and when it's capturing people who are not part of that conversation I have a problem with that.
SPEAKER: I was chatting earlier today a basketball game about my teenager



was in my partner didn't know he was sitting neck to the camera that was capturing all the people back home and as he is yelling at our son everybody gets to hear the contact thanks dad.
SPEAKER: That is my big concern, that piece.
SPEAKER: For sure. Okay that is warranted, thank you. We will work chat with Kathleen afterwards and Lisa, I think Lisa is gone and Tracy about how we can help make sure it's off when it should be off. Yeah.
SPEAKER: I think that is also a useful comment because we are in a hybrid classroom and not always in a hybrid classroom and the microphones are very good. It is a learning for us.
SPEAKER: Totally true. The benefits and the challenges. Yeah.
SPEAKER: I am curious if the files when they are being recorded, are they on Royal Roads servers or private servers.
SPEAKER: Is the feed going to Royal Roads computer or personal computer. SPEAKER: I guess it's in the cloud it's being recorded through zoom.
JESSICA: I can answer that. It goes to the captioning providers server. Accurate Realtime. Lana, if she works for them if she wants to type something.
SPEAKER: So many of our classes are not just straight lecture based classes. That can be hard.
SPEAKER: But when it's a break or lunch and it's pretty clear this is time that, yeah.
SPEAKER: Is it also fair to why you don't want something that you are



speaking about to be recorded?
SPEAKER: I think that is an interesting question to ask because I think it could exclude people's learning from that presentation much if we are doing that then we are intentionally excluding someone from whatever that presentation has to offer or whatever that topic is. I would say have a good conversation with your instructor about how to engage in a topic that could be shared in that way because otherwise you were intentionally excluding somebody from being able to hear your conversation.
SPEAKER: Is someone not being exclude if they don't feel comfortable be contributing to a class that is being recorded.
SPEAKER: I think at that point you would want to find out what supports you might need to be able to feel comfortable in sharing what you want to share. Offline conversation maybe to have it Sara or any member of her team or with an instructor about the nature of the topic you want to use or engage in or the space in which you would require to feel safe and comfortable sharing.
SPEAKER: My concern is that we are in a justice studies program contentious topics come up we discuss them and grow and form new opinions maybe we keep our own and I expected a safe place that we were able to intellectually spar without being recorded and potentially having whatever was said weaponized. That is my personal concern.



SPEAKER: That is a fair concern. That is a valid and fair concern and I think one of the ways that can be addressed in any situation because another thing I am going to say it can be recorded here it could be recorded in a lot of other devices. That happens. One of the ways we address that and we can do that through different manners with instructors or program heads team coach toss build an expectation for standards of community. What happens what do we share in this space how do we respond how do we hold each other accountable. We come we engage we challenge and support and one of the supports is what we say here has to be taken under the framework of learning. And sharing.
SPEAKER: Is there any legal requirement that anything that is said in this type of space is free for discussion that isn't going to be held against us that isn't going to put us in a position that.
SPEAKER: Against litigation.
SPEAKER: Taking access under any circumstances is person has to sign a consent saying this is for educational purposes.
SPEAKER: We do have consents where we can talk about how we use technology, because we do that when we sign on to use our Moodle and our MLAs forms in those places. We have a form we have is a framework of student rights and responsibilities we would acknowledge through that framework you have expectation how you were going to be treated and treat others. That you



will have the opportunity to engage freely in pope dialogue but you will do so in a manner that doesn't infringe on the rights of others. That is what our students rights and responsibilities framework is designed to do create safe spaces where you can understand it's done in the interest of supporting each other's learning and not going to be done in a way that is going to be harmful. So regardless of whether or not this script is up there, I would hope that you can have conversation that is going to be challenging but not harmful.
SPEAKER: I would appreciate a little more clarity on the legality of what is in this room stays in this room. What can you speak to with that.
SPEAKER: Again, we don't -- look to a lawyer here on this we don't have a legal framework per se, it's a school and a learning environment. And so I would assume under -- we don't under any instance you wouldn't be charging anybody in this room for defamation based on something they have said so I'm not sure how this technology is going to change that. The use of this technology. Is it you think something might happen and it's gone because it was spoken but not written down?
SPEAKER: Sorry, I don't understand what you are saying. SPEAKER: How is the writing different from saying it aloud? SPEAKER: Isn't the writing issued as a transcript.
SPEAKER: Yes, it is. There's evidence here if you've got witnesses to



speak to what you've shared.
SPEAKER: Definitely I think there's something to be said for a script versus a room full of people having a conversation in terms of eyewitnesss versus a written piece of paper that you have.
SPEAKER: Well, if someone is going to go to that length to say I'm going to fight against 25 eyewitnesss then that is a student rights and responsibilities issue that is a challenge. Why would somebody be going to that length to do that.
SPEAKER: Not sure. I think the questions are being posed and I think that it's [inaudible]... the answers are to them.
SPEAKER: Other than what you've said, I don't know that I have anything really to add to that. Again it comes back to this is a community and I hope that building the space to foster thoughtful respectful dialogue in support of human rights that your core fundamental pieces of human rights are
non-discrimination and respect. So I think that that is or has been evident from what I've seen in the community and I would hope that we can continue to Foster and build that in a way that does support you to challenge some of your own ideas and thinking and have conversations about challenging issues which are inherent in justice studies.
SPEAKER: And the reality honestly is if someone wanted to record this conversation anybody in this room could be recording it right now. Most of us have one of these. And there are cases at universities all over where students will do this in their



pocket and you won't know. So is that appropriate? No, but in this case we are very transparent. We are having supported conversations that is going to challenge us a little bit change our perspectives in different ways and very open. It's not hidden in somebody's pocket. Not I tried to plant a seed with anybody [laughter]...
SPEAKER: I turn that question back to the class to ask what needs to happen to make this feel safer so that you can have the kind of conversations you want to have?
SPEAKER: I think like you admitted this conversation should have happened on Monday just so we are all clear on why it was happening and what it's used for. I figured this was why but, yeah.
Happened on Monday would have been better.
SPEAKER: Sorry, we should have.
SPEAKER: I guess is this implied consent because we are here? Because for the photographs we had to sign a consent right when the [inaudible] came into the room to take our pictures, so is this now implied consent because we didn't actually sign to say that we would be.
SPEAKER: Little bit of difference is we are legally obliged to provide accommodation.
SPEAKER: In that case this is --
SPEAKER: How we are doing that with a photo, and we learn those are destroyed within 48 hours, with a photo it's used for different purposes so that photo is going to go on ID it's



used in a class list it might be used in a variety of places, so there's ways we are using that image so we want to get your consent to do. I will again acknowledge Sara is unbelievably lovely as are her colleagues Isaac and Gemma if you wanted to speak with somebody individually how they are affected or how they are feeling, conversations they want to have. I'm Kyla Mcleod and Kathleen, Lisa. You know how to get a hold of me. I'm welcome for the conversation I don't want to take up too much of your class time. I do apologize we didn't do that sooner and have an opportunity to create that set of standards much we are going to have challenging conversations how do we be safe and supported to do that with this technology. Sorry, Kathleen that we didn't do that.
SPEAKER:	Sorry to them.
SPEAKER:	I already said sorry this morning.
SPEAKER: As much as we expressed wanting have this conversation earlier I'm appreciative that we are having this conversation now.
Thank you also for everyone for coming in.
SPEAKER: Thank you.
SPEAKER: Thanks. I hope you enjoy the rest of your afternoon. SPEAKER: Any other comments before Sara and Kyla leave?
PROF. T. SMITH-CARRIER: I just wanted to say a little bit Tracy just to check in anything else people want to make in the safe learning experience if I cannily you have this afternoon and I'm sure you are going to have great conversations and movie.



Fantastic but particularly as we translate our community to next week any other thoughts, things that we need to put in place, Ashley said there's whole raft of us that are available for you to talk to please do that if you wants to. Either groups or individually. Anything else we can do right now?
SPEAKER: Other than turning it off when it's not needed. I was sitting here by myself at lunch I was thinking.
SPEAKER: Listening to you type.
SPEAKER: It was kind of a strange thought that went through that I am alone but I don't know if I am. That was a bit strange.
That is the only thing I would say.
SPEAKER: Anything else?
JESSICA:	Maybe it would be beneficial for everybody if Alexandra came here and explained what accommodations are available for students because I remember myself going in as an undergrad into many institutions and every institution has different amounts of funding different things that they provide to students. And just having the discussion and saying okay, you know it's possible to get PDFs of textbooks if you purchase them for example if you want something easier to read, or want a screen to read or have the book read to you or transcripts, you know, in order to be able to look back and pull something up, maybe I forgot a certain word. Scroll through, I found those transcripts great in my undergrad for



preparing for exams. If you want to do your PhD or even your masters thesis later on you can come back to those ideas.
There's so much out there but you know, unless somebody comes and says this is what is available people don't know what is available.
SPEAKER: That is a really good case example as you are talking about policy in this course, how far we have come in the last few decades to think about how many people were excluded and what kind of ways they were excluded from a whole range of different public services and systems. We have the tools they are not perfect we are still as human beings faulty and learning but we are finding ways to break down some of the barriers so that everyone has closer to an equal ability to access educational materials as it is in this case. So that is the office of accessibility here at Royal Roads or other institutions, that is the role of Alexandra for her to work with you to figure out what are some of the barriers you are experiencing and how might we put things in place to support removing them. And that fits I think hopefully well with [inaudible]... in terms of policy and what are the legal limits but what are the kind of practice implications that support us as we move in that space.
SPEAKER: Just to jump on that, may not be something that is going to happen in this our residency, but going forward it may be something good to have in the first day we had multiple



different lectures if we had someone to come any addition to talking to us about the library, if you are experiencing struggle, not just with your mental health but reading stuff on the screen here is something we can provide to you.
SPEAKER: Interestingly it was mentioned but there was a lot mentioned so it's easy to get lost but it's useful, I love that you bring that up. It is useful to come back to that. Specifically those things that support your learning and as Kyla was just saying, we have counsellors they are amazing. Absolutely amazing individuals but we have learning strategists. So if you are struggling with some aspects of higher education with the writing process, with the volume of reading which may have come up in a previous class for some people, we have that support through that. So it is useful. I think Rob mentioned it on the first day at breakfast as well, if you don't come to u we don't know. That is really your first step, reaching out to your instructors to program staff, to me. Say, hey, this is going on for me and when they can start to have a conversation about how do we help. Because there are people here that do care. Yeah. Okay. Have I taken enough time, Tracy? Anything else you want me to.
SPEAKER: Questions?
SPEAKER: Stay for discussion.
SPEAKER: You are welcome to if you would like to.
SPEAKER: I do have a question I'm going to try to keep it together but



the apology and everything is nice and sure it shouldn't have happened that is half the problem of happened today. The other half is a presentation representation that took place that to me I can only speak to my own experience felt it was very targeted and that to me is the bigger to me, is a bigger conversation that nobody is addressed yet of sort of I guess justice issues that are important to you are important but it's also I don't feel like I ever should have been subjected to that presentation today. And to sit here and then kind of not have that addressed either is this is challenging for me because it's not yeah, it's great, I appreciate Kyla coming and yes that should have happened on Monday that would have been great. Anybody could have asked Jessica for more clarification about this. But didn't do that. And then we have to -- to me just my experience was it felt very targeted and that what is going to be done in our community to make sure people aren't being -- Pam works for health authority and I made a presentation today about health authority employees snooping. To me that feels a little bit safer than we are a little bit more broad. Today felt very targeted and it's not what I'm hoping -- I don't want to learn. That is not I don't want to learn that. It felt like your journey Erica you were trying to understand accessibility versus your right your space in this class but to me almost felt like it was your journey of understanding your place in that and not



-- it wasn't even posed as a wicked problem or like recommendation. Again this is my experience and that is why I asked you to clarify what your intention was because I was hopeful that it wasn't how I saw it but it's just I don't want to pay 30 grand to have people give presentations that are targeting individuals. I don't want to.
SPEAKER:	Thank you for sharing that. I really appreciate it. I wasn't here so I don't know the background. I have been given a few hints at it but I wasn't here. So I don't know. I really appreciate the way that you've placed that in your experience and I'm sure everyone in this room has had their experience. And is sitting with their own feelings. And we can take some of that offline but for the sake of the health of this community that is why I'm really interested in where do we go to from here to support each other to make space to play with difficult concepts and to play with the idea that some people are learning new areas. New things that are challenging some of their own belief systems in comfortable and uncomfortable ways.
SPEAKER: I'm the one who made the presentation, I would like to apologize to you Jessica, my intention was not to target you, I am sorry that is how it came across. My intention was to bring about conversation about something that I think we should be talking about as a group and because I made the assumption that because you often like to contribute that you would have



jumped in and contributed. I have received feedback that the way I constructed the presentation didn't leave room for conversation so if that was something that impacted you I am sorry. However, we are in a justice studies masters program, these are topics that are going to come up and I do feel strongly about this and honestly, I feel like I'm being chastised and shut down and basically that I'm not supposed to have these conversations because while I hear you and I'm trying to take in the feedback, I see it differently. I see a point that needed to be raised brought up in a cohort where we tried to put together a charter of respect for everyone.
Some people signed it some typed it or whatever. I came into this with the best of intentions to try to have a really difficult conversation that for some reason everyone wants to skirt around and it needs to be talked about. And it's not okay if it is not talked about because there are numerous students in here and we all have thoughts and feelings they should all be considered. I do apologize to you and to anyone else that I offended. My intention was not to hurt or offend I did try to Taylor the presentation so that it was explaining that this is good to have. That accommodations are good to have. But the conversations do need to be had where those limits are and when there are challenges what the protocols are.
SPEAKER: It didn't feel like a consideration. It felt like again please



don't generalized that everybody is skirting around, that is your experience. Don't say that is what I'm doing. That wasn't a conversation to me Erica, there was no caveat that this might be really timely this is something you've been wanting to bring up to speak and that you are intention is not to single anyone out. It was a presentation that you just -- literally in my head Erica is choosing violence today. That is what it felt to me. It didn't feel like it was a conversation. It was I was shocked. So yeah, you are right it should we can and yes, it's a justice studies program we are still human beings and we still have feelings and yes your experience is important and so is Jessica's and mine and everybody else's if you are not comfortable sharing I think Kyla made a good point if it's in a transcription it's still we are all hearing you say it. Can still be used against you because it you said it out loud and we heard you there's any number of witnesses so it's almost get together a point of to me that it feels like you just don't want -- I don't want to get down that road, sorry. It didn't to me feel like a conversation.
SPEAKER: I'm coming completely cold outside of this so I wasn't here but what I'm hearing are some people were hurt by something that happened and that wasn't necessarily the intention of what happened. That fair Tracy, again, as a witness? Erica you have apologized I don't think it's the end but I do want to



recognize there's some hurt feelings and some apology and also want to recognize it's not uncommon when you are dealing with tricky subject matters that it becomes really tense because people talk differently, their communication styles are different so it's easy to take on different interpretations than what were [inaudible] I don't know if that was the case because I wasn't here. Want to put that out there. Something that I often say in justice studies courses at the beginning is to get curious, not furious. As a little bit of a reminder. What was your intention here and maybe it sounds like this happened. But also charitable interpretation, assume that people mean well. They don't always but if you start from that perspective again I don't know if this is helpful because I wasn't here but I have found that that does support a way to bring different communication styles, different perspectives, different ideas and ways of being into the same space in a way that feels okay to be together.
SPEAKER: I will try to make this my final statement on this. I don't want to drag it on. I brought this up for very blunt bold reasons I'm not going to speak to it in this room I don't want to make anyone else feel uncomfortable I have strong grounds I have standing on for why I have these feelings and I feel like this university is neglecting listening to this and I'm being targeted for speaking out on a very important



matter. That is how I'm feeling. I realize that I have completely alienated myself here and again I am sorry if I hurt anyone's feelings but I am legitimately concerned and I'm standing by that. And if you guys would like to look into that, I would appreciate it.
SPEAKER: I suggest I take that offline and maybe we have a conversation. SPEAKER: Sure.
SPEAKER: Tracy, anything you want to add?
SPEAKER: Yeah. [Inaudible] ...	If we are not able to talk about it we can do it offline.
SPEAKER: I am concerned that this stuff is going to weaponized. There's been a lot of talk about suing it raises concerns. May raise something as I did today and be sued. This is a legitimate concern. I should not be having that concern. I will try to speak for myself, I apologize. I have a bad habit of saying we. Thank you for listening to me again I am sorry everyone that I am a person who speaks up for themselves, that is just where we are sitting here.
SPEAKER: What would you like to do now, Tracy?
SPEAKER: I don't know, I feel [inaudible] myself ...	Time for a break?
Does that make sense?
SPEAKER: I think it might be a good time for a break. Yeah. We'll stop the transcription. What time is it ... Ten to 2:00. Come back at ten after 2:00.
break ...



PROF. T. SMITH-CARRIER: Okay. First of all I wanted to again say sorry we didn't have this conversation sooner. And the other piece is too that if you are open to talk if anyone wants to talk and of course all the support services folks are around to talk as well. If you really feel like today has been challenging and you are working through stuff, don't feel like you need to stay this afternoon. The movie is online.
The whole movie, Michael Moore [inaudible] you can read and watch it on your own time if you want it take the time you need this afternoon. So that is open to you. If you bring some major snacks there we've got lots of snacks. There are paper plates and napkins so all sorts of I noticed other people are having snack time as well. How about we are wall.
SPEAKER: Are these compostable?
SPEAKER: I think they are. Help yourself to snacks and bring them back to your table and we'll start the movie when everybody is ready.
SPEAKER: Tracy, I'm thinking what might be beneficial is you know ...
PROF. T. SMITH-CARRIER: Everybody got their stuff? Ready. Let me know if the sound you want it higher or lower. ...	You can't see it at all. Oh my goodness.
SPEAKER: : Is there any way to have captioning on the movie so [inaudible] ...
PROF. T. SMITH-CARRIER: Can I put captions on both we can put them on on both screens?



SPEAKER: : Put captions on the video if it will let you. PROF. T. SMITH-CARRIER: No.
SPEAKER: : It says captions not available.
SPEAKER: : Ask Lana is she's comfortable doing a whole movie. It is really difficult for them to do that.
PROF. T. SMITH-CARRIER: Eat and chat.
....[captioned video played in class]...
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