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A claim later disproven by ongoing health issues and subsequent studies. In 2020, the federal government committed $19.5 million to construct a mercury care home in grassy narrows. The construction has not begun. There's continued poisoning of the waters by industry. Affected individuals must regularly be assessed by doctors and undergo independent, individualized assessments to receive any compensation payments.
Fights have been consistently combative and one sided with grassy narrows consistently using research teams to prove the contamination and health issues the community has been dealing with.
The approach were to be I initiated involving all parties working collaboratively and do feel that they would see more positive results. Perhaps by revealing to the company itself would provide answers to stop any future contamination. Night clean‑up could be included in the contamination analysis with recommendations provided. I've included United Nations UNDRIP as it states within the rights of Indigenous peoples act. First nations priorities, environment, article 29. The government of Canada will take the following actions in consultation and cooperation with first nations. Support the environmental integrity of reserve lands by addressing and preventing the contamination of reserve lands.
Building effective community‑based waste management solutions that include proper disposal of hazardous and plastic waste. I would recommend those involved to name a few would be‑‑ grassy narrows first nation leadership. Elders and land users. The drag and pulp mill. Listen to this, first quality group of companies who acquired the Dryden paper mill.
The family‑owned companies founded in 1989 that manufacture personal care, household and packing products. Operating in the health care retail and commercial sectors, they produce items such as diaper, adult incontinence products and paper towels.
And I'd also include independent environmental toxicologists and mercury experts. Health experts. Specializing in methyl mercury and independent legal and human rights experts. And as I mentioned before, the United Nations.
Thank you for listening. And now I'm open to any questions you may have.
>> Sorry where in corned is grassy narrows located?
>> Northern Ontario. So it was four. It was dried in fibre, right? And then they were getting fined and having problems and undergoing scrutiny with the contamination.
So they decided to sell. And then they were acquired by this family‑owned operation rather than another pulp company. And the Canadian government utilizes ‑‑ they don't want‑‑ a mass amount of pulp and paper products companies owning this. So it feels like‑‑ this is just mine, I feel like because the Canadian government sort of wanted to wash and move it to a nicer sort of company, that they pulled this fast one. And said well‑‑ this quality, family‑owned company could own it.
>> What has the government's response been to their calls for‑‑ a remedy to address what happened for 20 years? The people? 
>> Yeah, so that's a great question. Obviously mark Carney feels like he can just‑‑ off.
So with respect to the health of the people that are currently affected, they have promised to make this medical facility that still hasn't even been started.
Now what's happening is if you could imagine, most of have to do it for our medical concerns anyways. They have to go to a  get completely kicked out and proved each time, each time that they have these issues.
>> I just didn't know if the government was saying it's not our responsibility. Sue the owner of the company. 
>> That's what the initial thing was.
And even health Canada was saying Oh there's no more mercury. Well there's no more mercury. But there's‑‑ that have the pull thing.
>> So I'm going to expand and just wondering based on phone calls. Concept of how the government works.
Specifically governmentality. Do you think that the failure to remediate the mercury contamination would constitute a form of bio political abandonment? Where the states would hold care and intervention. 
>> 100%, yeah.
The atrocity that's happening. To think that it's still happening. Like it's‑‑ you know I didn't put any pictures of the actual people impacted. But if you were to google grassy narrows, I don't recommend using the Indigenous name.
But google grassy theories and you will see.
>> So how would the ethics framework reorient the responsibility? 
>> Well that's why I feel that appealing to the quality foods‑‑ like quality foods, but the people who acquired being a family‑owned company. Like to me, if I was to approach this, I would be more, working with them. Trying to find solutions rather than being‑‑ calling them out and that type of thing.
One of the things that I was thinking about and it was interesting this morning, for those of us who are staying in the residence, I went to fill my coffee pot, and I went to use the bathroom sink and there's a big huge sign there that says don't use the water.
On most reserves this is the situation. And I was like, Oh‑‑ got my water bottle and walked down the hall.
So you know that's just a tiny example, that this is life. And not only that, their way of life is fishing.
And you know, to think traditionally, it's what you're brought up with. And I mentioned the fishing economy around the area. There were fishing charters that were being run. They were doing echo development in the communities and stuff like that.
And they had to shut it all down. So it was bringing in income for the communities that they have now since lost as well.
>> How big is this community? How many people do you think are affected by this? 
>> Just over a thousand.
It's a small community. But that's their world, right? I was nervous about doing the presentation, but I was also nervous about having the impact of what these people are dealing with.
Having done what I have done in my past work experience, I almost feel like going there and trying to help.
The compassion. So rally the troops and we can all help.
>> When you look at the grassy narrows case and you look at other instances that are happening, in regards to‑‑ there's a lot of Indigenous environmental harm. How does this‑‑ how do they compare? 
>> Honestly, there's no comparison. It's literally one example as you mentioned of the injustices that's happening to the Indigenous communities' water. But in this particular instance, I feel it's a little bit more embedded because of the cultural impact not being able to harvest your land. That is‑‑ Indigenous people, myself, I had to leave yesterday. Hi to go into the forest. I could not stay for breakfast. I am so grounded to the earth, I have my‑‑ here.
Indigenous tradition is to give you voice and strength when you're speaking.
So to have that also taken from you, reserves, yes.
But they can still hunt and fish. Not all of them. But this one in particular is hugely impacted.
>> Thank you so much. 
[ Applause ].
>> I wrote a little bit about it‑‑ called‑‑ for change. Because it was about Canada's Canadian indicator framework.
For the sustainable development roles.
And one of them was about clean water.
And the irony that Canada is ranked number one in the world for clean water.
And yet we cannot seem to be able to get clean water to certain communities.
>> Yeah that's a good point. 
>> And a lot of the communities have been under water‑‑ boil water order for decades.
And recently had a class action lawsuit against the government and the government lost and is now on the hook to build some infrastructure. Of course it's government.
Sop it will take years to roll out and only in certain communities. 
>> On that note as well, you know, having been working with a lot of the communities in Victoria, the heartbreak for having to buy bottled water.
It's a way of life. But‑‑ every time. 
  Jessica: Are you able to turn on the captions?
Just so they show up for everyone? Go into‑‑ yeah, show captions. Thank you.
All right, so we have Oh, there we go. We have our guest speakers are joining us now.
So‑‑ 
  Jessica: Are you trying to if you right click‑‑.
  Tracy: There's one. So Matt will also be on here. Can you pin two people at the same time? 
  Jessica: See where it says sign in? There's a button right to the left of it. Click it into‑‑ multispeaker.
>> It will probably switch to them once they start talking and become the focus I think? 
  Tracy: It will naturally do that? Okay. 
  Jessica: It should. 
  Tracy: Hi Chris. Can you hear us? 
  Chris: I sure can. 
  Tracy: All righty. We're just waiting. Matt hasn't joined us yet. So‑‑ I don't know maybe you want to introduce yourself? 
  Chris: Yeah, I'm just organizing one thing. Did you want me to have some slides? Or are we just going to have a conversation? 
  Tracy: Well, whatever you prefer. We do have share functionality. If you want to share something. Or if you just prefer to speak off the cuff. 
  Chris: Okay, I have. So I'm just organizing that behind the scenes but I know Matt's going to join in here in about one minute.
  Tracy: All right well why don't we give you a couple of minutes to organize then. We can stand up and get a glass of water. I might just run to the washroom.
Okay we should get started. Today I have pleasure of introducing for you, to you, Dr. Chris Hergesheimer and Matt noble. 
  Matt: I was clapping for Chris. 
  Chris: Oh, I was clapping for you Matt. 
  Tracy: And I'm clapping for you both. Thank you for joining us. It's a delight to have you join our class today. Can you‑‑ if you are sharing screen, can you just let me know if you are able to‑‑ if it's allowing you to share or if I have to do anything on my end to make sure you've got permission? 
  Chris: Let me give a try there and see‑‑ is that‑‑ everyone can see that? 
  Tracy: Looks great. 
  Chris: Okay, great. So I thought we'd just start there. This is so great for us to be able to come in and talk about this forthcoming Paper and some research we've done. But I thought maybe we should just start Matt, if it makes sense to just‑‑ maybe talk a little bit about ourselves and how we come into this work to maybe you're ready to go first. 
  Matt: Sure, hey everybody, my name's Matt Noble. I founded the Toronto vegetarian food bank in 2015, so I've been doing that for over a decade now. And yeah, just figured once we have a little more bandwidth after opening as a really small grass roots food bank a few years ago, started getting into some policy advocacy and founded the put food banks out of business campaign. Which we are trying to get a 2.0 off the ground going again soon. So if you go to putfoodbanksoutofbusiness.com you'll see a little button just contact your MP. So if you are ambitious or want to write your MP about that.
About why Canada shouldn't allow anyone to fall below the poverty line than that'll link to your MP but we are going to get an e‑mail template up there soon. So put food banks out of business 2.0 will be going again soon. We actually, our food bank actually in terms of this study and the criteria, definitely falls short in a lot of ways that food banks do. But we have some pretty good food and we do about half of our food is fresh fruits and veggies. Because we're a small food bank, I was able to kind of from the get go advocate for people to make cash donations so we could buy produce wholesale. And so we actually‑‑ I've had people come up to me at the food bank and say they've had health issues alleviated from having access to our food bank. Which would not be the case probably at most other food banks across the country. We're just this special little rogue unique food bank. But I felt like that even put us in a position where we needed to more so advocate for a basic income. Because we were over here making food banks look good whether or not. So when we had a little bit more bandwidth. So that's how I met Chris. 
  Chris: Right on. And I'm Chris Hergesheimer and I've been a food studies scholar now for going on 15 years. I began my career in the sort of local food movement as a farmer's market vendor. I managed and built farmer's markets in southern British Columbia. And got a master's degree focusing on‑‑ I was milling and selling flour from local producers. Flour and grains are not known for growing necessarily in British Columbia. But I moved that way. Then I got a PhD working overseas in Haiti and Ecuador studying high value fruit chains and working with peasant farmers. So really a commodity food sovereignty lens tension. And then came back from that and was wondering what I was going to do and Covid and the pandemic. And a job opened up to be the food program at a local organization. To move the food bank from a traditional hamp more Deltha we had had for 35 years here on the sunshine coast to a more integrated sort of social justice oriented model.
 So through that work I got to meet a number of individuals and talk to them about their food banks and look at the limitations of what food banks can and can't do and what food charity as a whole can and can't do.
So that is kind of how I come into this work.
So I see it through a whole bunch of different lenses.
And being embedded in the local food economy and systems. I see it through the lens of international value chains.
The work in my community recognizing that. So I thought maybe we'd just start by saying that we do have this paper coming out scheduled to come out in a couple weeks from now in the May edition of community and food studies. And that's of course with Tracy to work on this. And I think the forethought of these authors had complimentary and unique perspectives and were able to challenge each other on some of the findings and push it. And we have a really‑‑ a paper that's robust enough. And you know‑‑ I wouldn't say it's typical of the sector but it asks questions. And it's putting us in a place where the whole sector needs to begin to ask questions about what the model can and can't do and what some of those more lasting solutions would be.
So I just thought I'd start here going way back as to sort of why we wanted to write this. Why we thought it was time to look at it. And of course, with Matt's work about put food banks out of business, that the dominant solution to hunger and food insecurity at least for four decades, maybe even longer, has been the food bank.
We see the lion's share of funding and things from across the country. Going into food banks. They are getting the grants. You could have sort of grass roots local food organizations growing gardens and stuff. But they are really competing against large food banks and especially ones that belong to provincial associations for those dollars. And that has been the government's vehicle at least as far‑‑ and the individual who make donations to food banks. That has been their vehicle by which they see at least part of the solution.
Anything to add to that, Matt? 
  Matt: I would just also say in terms of the food organizations and the food banks and the other ones that tend to get the most support from government funding, and not to say I guess it's important to add that a lot of food banks are funded by donations. Like the government funding is not significant.
It's there but it's not a lot. Especially the most recent one that accompanied the groceries and essentials benefit was $20 million across the country. Which is basically nothing once it gets down to the individual food bank.
And client. But I was also going to say the food rescue charities like the second harvest and stuff like that. They often get some of that funding as well.
  Chris: For sure. But when we actually go back in the data, and we have this image in our mind that food banks are feeding people and food banks are the solution to food insecurity, because that's the way they are framed. At least in the media and things, help your food bank help feed the needy, et cetera. But when we look at this going back, this is going back almost 20 years now. We see a big gap between those who self‑support food insecurity across the country versus number of food bank usage.
And the numbers remain pretty consistent over years. When we look at‑‑ you know this is seven years ago. And once again we're seeing about a quarter or 20% of people seeing food insecure. And then 20% of those people accessing a food bank. And then when it comes up to five or six years ago.
And there's even new data that sort of tracks around the same. But the idea of being here is that food bank usage often is a stand‑in for food insecurity. Rates of food insecurity. Ask that's just not the case. We've seen much, much higher self‑‑reported rates of food insecurity.
In all provinces and across the country compared to food bank usage. Somewhere in the range of 20 to 25% so about a quarter of that reported food insecurity. Matt? 
  Matt: Yeah, I guess one thing worth noting is that that quarter of people using food banks. Like tracks really closely with the numbers for severe food insecurity. So I think there's a reference in the paper that people will try to find other means before using a food bank. And that's obviously because there's a dignity thing associated with it.
I mean there are some people who also don't want to‑‑ they understand there's limited resources. And you know even though they are struggling, they don't want to take those limited resources away from other people who are struggling too. So that's a factor. But anyway, people tend to try other things before using a food bank.
But that quarter of the food insecurity population that use food banks tracks really closely with severe food insecurity. Yeah, hi another thought but I'll leave it there until I remember.
  Chris: Excellent, yep. And so when we come to‑‑ certainly what we've seen in the last 2023/2024, we've seen food security rates really go up. Food banks Canada had their poverty report card and were saying you know‑‑ 40% increase in the last two years. And that was drawing on 2024 data, but we're seeing‑‑ certainly huge increases in the number of food bank visits. Huge increases in self‑reported food insecurity. Now that you know if you average it out across Canada, it's around 25%, right? And you know, variations province to province and even significantly higher than that in northern BC might be‑‑ in the Northern Territories. Could be looking at close to 30% as well. So we see at the same time that these rates are skyrocketing, we also have to recognize that food insecurity exists on a spectrum. And this is where Matt was saying, you have people accessing the food bank. Or people who are in food insecure situations and material deprivation anywhere from I have zero food in my cupboard. I need a can of tuna. I need a loaf of bread. I'll take whatever you have. Over to people who say my income doesn't allow me to buy healthy food, fresh fruits and vegetables. Or I have three kids. And I have one loaf of bread so I have to cut these sandwiches in half to make them last the school week. So sometimes we have an image in our mind of the food insecure? An image in our mind of the food insecure person who has zero food in their cupboard but it does exist on a spectrum and food charity is starting to recognize that spectrum and saying how do we create access points. Access and programs and projects that meet different people where they are at in that spectrum? Matt? 
  Matt: Yeah, so one thing about the spectrum I guess I'll say is if we have that one quarter of food insecure people using food banks that roughly near severe food insecurity, that other three quarters of the people on the spectrum‑‑ they are experiencing some form of deprivation. Compromising what they are eating. Quality and quantity on a spectrum. But also those people are still costing the health care system more money. Even if they are a little bit more food secure or not. Or still any degree of food insecurity that you see there is costing the health care system more money and having other ripple effects throughout society. Kids being able to learn properly at school. Stuff like that. I remembered my point going back to the food bank metrics about the 4 million people per month or whatever, the one thing to watch out for with food bank metrics is it's often measured in visits. And in a lot of cases, like with the daily bread network in Toronto, in theory, with the daily bread network in Toronto in theory‑‑ it doesn't always work out this way, in theory you're allowed to use a food bank if you are a daily bread member once a week. And so for visits might be one individual. So those food bank numbers get really messy and another reason that the food bank numbers don't give us a great indication of food security.
  Food insecurity. 
  Chris: Excellent. So in response to this recognition of where people are at and the level of material deprivation. Because we know that food insecurity is often a measure of people who are in material deprivation, in poverty. And therefore they have other things in their life that they are not‑‑ they are struggling with these elastic expenses or whatever. And so over the last‑‑ let's say decade or maybe even 15 years, there's been this emergent trend in the food charity world of saying okay, you know, how can we re‑shape our model. How can we re‑imagine what food banks look like. And how they do things. And how can we reach maybe that other 60% to 80% who are facing moderate food insecurity who are sacrificing either quality or quantity? How can we make the system more dignified?
How can we make the system more efficient and more sustainable given that funding is shifting around. And so there's been this sort of emerging trend where they are looking at what they would call innovations in the sector. Like whether we move from a hamper model to a shopping model. Or whether we're integrating some kind of vouchers or coupons or cash system in there. And that's kind of defined the last decade or more of food bank usage.
Over to you Matt. 
  Matt: Yeah, that's all true. And I guess all I can say is that there are trade‑offs to those things. You know, like I was saying, people might say that our food bank is a little more dignified than some. And I'm sure that's a spectrum across the country.
Depending on the food bank that you are at. But also sometimes if you're developing a model like a food centre, that could be increasing dignity or increasing access to other things but that might be funding that's not going towards food. Whereas a food bank might spend that money on food. So all the different models have trade‑offs I would say. 
  Chris: Yep. So that's where we came to with this saying‑‑ look, you know, when we look‑‑ when we're taking a critical look at some of these changing models and innovations and where funding's going and how resources are being allocated, it's also about how do we frame these‑‑ we ask what they can and can't do. So that's where we sort of came to the basic income as a theoretical framework. We said look‑‑ if the basic income we want. Which is basic income Canada network.
Had these seven principles. More or less five core and sort of two adjacent. And those are what we imagine a basic income that provides dignity and provides all the things we want, if those are the ways, what if we took those principles and we sort of mapped them onto or examined different food charity models to see how closely they could line up? Understanding that nothing is going to line up exactly with that. But are models moving closer to autonomy? Are models moving in a dignified fashion.
Are models moving more towards universality rather than being restricted to certain geographical regions. Or is it enough to have to access a food bank once a month. And get five days' worth of food when you're in a state of very, very severe food insecurities. Is five days even close toed a adequacy or are we now seeing food banks offering ten days.
And is that moving us in a direction? So we began by saying‑‑ okay, if this is the gold standard that we're going to hold them up to, how are these different innovations that are happening across the sector stacking up against that? 
  Matt: Yeah, I don't have much to add to that.
Other than everything that the paper unpacks. I guess I could say that not necessarily a good or a bad thing, but just a neutral thing is that the definition of food insecurity is based on income. And so it's assessed in that way. This is‑‑ these seven things‑‑ you know, flush it out a lot better. But don't necessarily take into consideration‑‑ we just touched on it on the paper briefly. But not a lot, going into‑‑ you know, land‑‑ in terms of food security and food sovereignty. Like land back. In Toronto for example there's a black food sovereignty plan which involves infrastructure and land to grow food and infrastructure to prepare food.
You know, which would tick some of these boxes. But the income, you know, aspect of basic income doesn't tackle the land things. Which is a whole other conversation. But I will say that most people do shop for food for the most part across Canada. Not everybody, but most people do.
And so that's kind of really the most important place for people to be able to have access at the moment at least.
  Chris: Great, so following this, we kind of developed three different versions of these innovations. Projects that were‑‑ what we call links. Which is like‑‑ how are we connecting what's happening in the charitable sector back to the larger food system? So‑‑ are you‑‑ do you have relationship with a farm? And are you using‑‑ are you having lots of locally grown food in. Do you have farmers come on site and talk about that. In British Columbia we have a coupon program that often works with food banks to give you basically dollars, vouchers that you can spend only at farmer's markets on primary products. So that gives people access to healthy fresh nutritional foods. Puts them in the farmer's market setting. Puts money into the local farm economy. And gets those people talking with farmers about production. And sustainability. And so you start to have this larger recognition that whoa, the charitable sector is part of something much bigger. It's part of a local food economy that's nested in a regional food economy and a provincial one and all the way up. So there's certain things that food charities are doing that are connecting them back to the local food system in that way.
The second framing that we used was ladders. And that's something that can help you‑‑ move between the food bank with free food. Limited food on one hand. And the grocery store where you're paying retail prices. We're starting to see things like affordable farmer's markets. And subsidized food boxes and low cost meal kits that are subsidized. Or social enterprise where you're paying cost plus ten, bulk buying clubs. Things that are helping people maybe in the moderate food security era in that space, move‑‑ one step up away from the traditional food bank. But they are not quite able to go all access at the grocery store. But we see those incremental steps.
And that can even help people who are food bank users, clients, participants, as their income changes. Maybe they come‑‑ half as much to the food bank. And they start shopping at the affordable market. Or they buy some of these pre‑made subsidized meals for their family. And they sort of move up and it gives them that middle ground.
And of course limitations on both. And when you look at the innovations across the country, you see that neither the links that do that nor the ladders that exist meet all of those criteria. But as Matt was saying, we see‑‑ we know there's certain food banks that are doing way better on‑‑ and certain food charity programs on universality. On dignity for sure. On autonomy. Being able to even certain models rather than someone giving you a pre‑made hamper. You being able to choose food literacy projects that are not only teaching food skills but are also teaching about the land.
Different ways of procurement and what sovereignty means. And things like that. We see that they are moving in that direction. But none at this current state in 2025.
To deal with that five or six hour gap on food costs that's forcing many of them into the charitable sector. And from a dignity and autonomy standpoint, people must‑‑ they have to have the money to make those choices themselves.
So whether they choose the farmer's market, farm stand, a CSA box with their money. A conventional retailer.
Whatever it is. They are using their income as purchasing power to choose what they want. Anything to add to that, Matt? 
  Matt: That's great. I do not have a lot to add to that. The only thing that comes top of mind.
There's obviously within all of these‑‑ the links ladders and levers. There's different pros and cons to all of them. The main thing that comes to mind just from listening to you.
When you're talking about food as a right, I think the main principle there is that the charitable sector cannot really deliver a right. Or be responsible for a right. And so all of those have that same thing in common.
  Chris: Yeah. So we sort of went through the Paper and we evaluated them against these different tools.
And at the end just to Matt's point there if we take a right to food, we talk about justice. And we're talking about food justice, and access as justice, the only way that we get there truly at this point is through providing income for people to be able to make that choice.
Though it can't solve many of the structural inequities a that have exist in the food system. The racism and the concentration and consolidation of corporate control and retailer profits the problems in the food system that exist and expropriation of land and Indigenous rights and all those things. But from an access standpoint in being able to procure food for you and your family, basic income, would eliminate most of the tertiary use of the food charity model. There will still be some people who will need to use that.
Still challenges making ends meet. But for those other people who are facing some degree of food insecurity that's really a $200 shortfall.
Le that issue of quality is the only policy intervention that can combat what is essentially a policy failure. Failure at the root cause of it. So when we look at that we're really talking about if we can end or eliminate poverty. We can really eliminate the vast majority of food insecurity.
From an economic standpoint. 
  Matt: Yeah, and in theory. Chris may be saying there may still be food insecure people who still need a food bank. But in theory with a well designed basic income, those people for the most part would not exist. In the numbers that exist today.
One of those across the food insecurity industry are talking about the government establishing goals for food insecurity and I think the reduction of poverty strategy goals.
But I believe proof on their site has on top of the 50% reduction, by 2030 is the elimination of severe food insecurity. 
  Chris: And I think just to add if you go back to food banks Canada and you look at the poverty report card, they have four recommendations. Number one is being able to eliminate 50% of food insecurity by 2030. That's bullet point one. And the next three are all income‑oriented solution. They are around increasing income assistance rates. They are around disability benefit. They are around increasing tax filing to make sure that lower income individuals are giving that money back. So that they can have income. And so even food banks Canada and other national organizations are recognizing that the solutions to combatting these rising numbers and the solutions to doing this are by in large income oriented solutions. Not‑‑ let's get more trucks dropping off not let's get more trucks dropping off more food at more food banks and fund more food banks to get more freezers which is what we see in the granting. So at the highest level of policy they are saying look, if this is the goal 50% reduction, the most efficient way to get us there is putting money in people's pockets. And really trying to eliminate both deep poverty and that really strike down that severe food insecurity across the country.
So thanks for listening. And that's where we are, and I thought‑‑ I don't know how much time we have allocated, but certainly open to taking some questions if anyone has them.
  Tracy: That's great, thank you very much. We'll open the floor.
  Jessica: So, great presentation. So what I'm wondering especially in relation to human rights law and food insecurity, I'm curious if differential options for food could really negate protections under the human rights‑‑ and specifically the Canadian human rights code.
  Chris: Matt? 
  Matt: Sorry, what's the specifically the question again? 
  Jessica: So basically, food insecurity and when you're looking at it, the guidelines for people to come in and out and gain access to food.
To really to engage the human rights code.
  Tracy:‑‑ to really tackle food insecurity.
  Matt: Yeah, I mean there was a meeting recently with the last week actually with the U.N. FAO right to food specialist and I didn't see any‑‑ there were not necessarily any amazing answers that came out of that. I think we have a housing in Canada right now but that doesn't mean that people are housed.
So I don't know the right‑‑ putting things on paper doesn't always guarantee that you get it.
Unfortunately. So I don't really know what the answer to that question is. It could help in terms of helping us push for it. But I don't think it means that we get it.
And I don't know how we get it. I mean the person on this meeting, right to food specialist was talking about how to basically bring all the different departments together. Because it touches on so many different departments. And it's getting I think pushed‑‑ with the current government, more towards food security in the Canadian context of infrastructure. Rather than food security in terms of a poverty lens. So I just think right now they are trying to refocus that. But I don't know if that's really a great answer though, sorry. 
  Jessica: So could food insecurity be framed as adverse effect discrimination? Because you have limited hours. You have documentation requirements, you have the geographic barriers as well. And they are really‑‑ disproportionately excludes the marginalized populations.
  Matt: Chris? 
  Chris: Yeah, I think it can in certain circumstances. Like I just know I live in a small rural area in British Columbia and we have four food banks and two of them have no geographical restrictions where sometimes people drive on the same day 40 kilometres to access two different ones. And we're not checking whether you were at the one previously in the day. It's not really our concern.
And then the two other ones do have much more, like they will turn people away if you drove down from a different community. Or if you come to me and say no, I don't have my identification with me. Or I don't want to give thaw information, I'll say okay you're 11111 street. Like I don't really‑‑ I'm not going to turn anyone away because that's our motto is to try to be as inclusive as possible. But that is not everyone. And food banks British Columbia is looking to phase out what was the dominant feature before which was means testing. So in years past you used to have to provide tax information to the food bank.
So they could see that you fell below a certain income threshold to even qualify to access those services. And they are looking‑‑ I think there's only about 20% of food banks in the province who are left with some kind of means testing and they are looking to phase that out as a quality of membership. So yes to answer your question, depending on what your restrictions are, kit really be a barrier to certain individuals. Whether it's transportation barrier or whether it's identification barrier. I know many people don't have identification and don't have the resources and supports to go into the places and get that.
And so it really depends on how flexible we are willing to be from a justice standpoint oar rights standpoint. If you walk through the door that's my orientation. But it's certainly not everyone's. 
  Jessica: Is there any litigation potentially around food insecurity? Potentially class action based human rights claim? 
  Chris: That, I don't know of. Yeah from a legal standpoint, I don't know historically if I've ever seen in that anything sort of around food banks and their exclusionary tactics if you will.
So‑‑ good question. And I think that's a whole other interesting framing when we're talking about justice. And about rights. Is what's the legal obligation there? And potentially what's the legal recourse of rising food insecurity? And restrictions that might add those barriers to access. Matt? Any thoughts on that? 
  Matt: Yeah I was just wondering are you talking in terms of the right to food in the class action and all that. Are you talking about actually with the government? 
  Jessica: Correct. I would be thinking it's a breach of dignity essentially. In regards to food insecurity.
You can invoke section eight of the human rights code.
  Tracy: We will talk about human rights and the limits of human rights. Sure. 
  Chris: Yeah.
>> Hi, thanks for the presentation. My son manages a farm cooperative in the Cowichan valley and it started during Covid where the farmers weren't able to get their product out to the farmer's markets and things like that. And so they were delivering‑‑ they started this cooperative so that they could deliver it right to people's doors. And it was booming at that time. It's a non‑profit. But they are finding that it's just getting so expensive. Because the farmers have to make‑‑ they have to break even and make a profit. And then they've got to pay the people to take the orders and sort them and deliver them. And the price of gas and everything. It's just becoming so unafforded to believe keep running this non‑profit and they are really struggling. And my son is quite interested in food insecurity and trying to get the food out to the people that need it.
Because right now it's really only people that are wealthy that can afford this service. Is there any ideas about‑‑ like I was interested when you were talking about the food boxes. And the farmer food boxes and things and how that could be subsidized.
  Chris: I think there was a collective of farmers maybe it's eight or now 12 and weekly and & some people pay full price and there's out of a hundred spots there might be 40 where you where you can pay half price. Or 10%. You can pay nothing.
But all of the pick‑up is at the same location. All those boxes with bins with your name on it and they all have it in blue and everyone goes together. Regardless of whether you paid 100% or whether you paid 0. So there's no delineation between that. And it's a very much, we recognize that a lot of local food simply because of cost and scale of production is higher priced. And it has moved into this space of affluence.
And at the farmer's market we typically see middle class people being able to use that as their primary procurement for fresh fruits and vegetables. So you know the BC coupon program and the subsidized boxes are helping subsidize some of those others. And I think eventually that's going to be the way to make those boxes happen. The other thing we've heard from people is those are amazing at getting fresh fruits and vegetables.
Seasonal into people's hands. But you know for a well‑rounded nutritious diet, you need to have things beyond seasonal field vegetables and fruits. And often they are bound to 16 weeks and then they end. And so someone's been so lucky to have this box. That they've only paid a hundred dollars for 16 weeks for. And then come end of September, that just ends. And the question is, are they now going to go to a food bank? Or are they going to have to try to continue. Now they've been able to feed their kids these beautiful local vegetables.
>> And prepare organic food. 
  Chris: And pulses and oils and proteins and grains and sometimes food boxes are supplementary. And that's where we come back to the question offed a adequacy. It's like you can have an amazing food box that costs you nothing because it subsidized through an organization and accesses awesome. But it is time bound and it is 20% or 30% or 40%‑‑ depending on how many vegetables and obviously more vegetables is better.
But there still are other staples. And need to certainly not‑‑. 
>> All the farm products from the Cowichan valley including like meat and chicken and dairy products and yogurts. And they have everything. 
  Chris: Okay, great. 
>> It's just super unaffordable for the average person. 
  Chris: Yeah something like that where you can have half subsidized by the other half.
>> So where would you apply for those types of subsidies. 
  Chris: They are run through non‑profits. And so they do fundraising in the off‑season with long table dinners and planned giving that then they use to cover the shortfall of those other boxes.
So they are still paying farmers full price. They are still doing that. But they are able to use their own operating funding to cover that shortfall. Rather than stopping the program.
Yep. 
>> I was just curious if you had any ideas about maybe education within food? Just because I've worked with a lot of young people who are living on their own for the first time. And we do have a program where I'm from in the Comox valley where you can go to the local farmer's market and get vegetables with some food vouchers and things like that where you exchange your coins. But I've taken people there and they've looked around and been like there's nothing here for me. And I've even worked with some older people who were newly housed and had no teeth. So they couldn't buy the carrots or a lot of the things that were there and then they were just really unfamiliar with the idea of cooking the potatoes I pointed out. Maybe they could make some mashed potatoes. While they don't have cooking experience. So they were pretty overwhelmed I would say at the experience. And we ended up leaving without them using their coins. So I just think it's so much of what you say is so awesome but I'd love to learn‑‑ come up with maybe more ideas on how to provide some really practical skills in practical ways that are attainable for people.
And dental care. Especially young people. Working with youth and young adults.
So many of them are 19 or 20.
Come fresh out of the foster care system. The very unfamiliar idea of preparing foods. Going to the food bank is not appealing to them. They don't know how to put ingredients together. 
  Matt: I've ran some cooking classes. And people tend to love them. The way that we did it was because of a food security thing as well. We also gave people the groceries to home and make the thing. Which accounted for a good amount of the cost of it. So if you took away the food security element and were just doing the culinary training, you're basically just getting some ingredients for that training. To make the meal for however many people and you have then maybe paying a chef to come in and do it. It's not the most expensive thing to do when people seem to really get a lot out of it. I notice and everyone usually has a really good time. So just in terms of the educational piece, those are always‑‑ I feel like they always go over really well and people love them. And they are not too expensive if you don't provide the groceries as part of it. 
  Chris: Yep. We always make sure if we're doing any kind of cooking or nutrition skills that we're like‑‑ what can you make from the food bank hamper this week? But also, if you are going to come to a class and you're going to learn to use these fresh strange ingredients that you might see at a farmer's market, you have to have access to money to go and get those things. Because otherwise people say that's great. I learned to make this dish with these heirloom tomatoes and potatoes and all these mixed greens that I couldn't that I've never seen. But I have no way to access them next week if I want to reproduce that.
So there always has to be that component of access. And that comes back to the links piece of this that food literacy is half about knife skills and cooking skills and putting things together and how we inspire and encourage young people. And some older people to learn to put food together and the joy of cooking. And cooking in community and nourishing.
And the other part is helping them understand the larger food system. And why‑‑ you know, like you look at‑‑ we have some programs where we try to encourage farmers to grow what we would just call the stir fry box, you know? Things that people can recognize. A red pepper and broccoli and carrots. And a yellow onion and stuff.
So that if they don't want to get scared of the vegetables. And we have a farm that supplies our food bank. And some weeks there'll be 20 different things on and there will be Jerusalem art chokes and mixed greens and people will pass them by even though they are free vegetables. Because they don't understand how to use them. Or know what they are. So part of that literacy is having good volunteers who can explain the different things you can do with them. And having people willing to work with young people not only on the skills. The putting it together. The joys. And health side of cooking food. Ensuring they have access to get that. And then the other piece is‑‑ you know we can do a lot of food systems education at the same time. We can do a lot of‑‑ integrate some understandings of policy and some of the challenges that the system as well as some of the incredible opportunities happening both across the province and around the world. Around rebuilding sustainable food systems. That needs to be a component of food literacy moving forward.
  Matt: But important to note that food literacy and food security are different things.
>> Okay, thank you.
  Tracy: Any other questions? Yes. 
  Jessica: So one of the things you were mentioning in regards to income assistance. I'm type one diabetic and also on disability as well. And I'm just curious if you know of any discussions that are going on in relation to increasing those supplements that are provided to people that need like a high protein diet. A keto diet, a diabetic diet. Like the amount we get is $60 a month. It is ridiculous. What can you buy with $60 a month? You can't really do anything.
  Matt: Is that a special diet. Like top‑up kind of thing? Is it the basic amount? 
  Jessica: Yeah it's put under diet supplement. $60 a month. In order to get it you have to give so much medical documentation as well. Which brings me back to the whole human rights piece. In order to get your docketed to fill out a form to get the diet supplement is a $50 form fill. From your GP.
So what's being done to correct this issue.
  Chris: Yeah, I don't know much about that. But it's a great question. We saw all the increase of the game changer of the disability benefit that's going to roll out and end up being $200 more. And you know a lot of critique of that from people. But then the supplement on top of that, just being enough. That's‑‑ that might be enough for a couple of additional items. For three or four days. But when we map it onto that a adequacy piece for people who require that kind of diet. It's certainly inadequate. And what's being done on that, I don't know the ins and outs of that.
I don't know the ins and outs of that actually. 
  Matt: Just generally speaking I was talking with someone who is doing their PhD on food prescriptions the other day. And we were just talking about the pros and cons. And it's good in the sense of‑‑ that they are able to do it out of a place where people can going to be anyway. And I think they have medical stuff going on in the same facility and they have a food bank there and they are trying to prioritize fresh foods and stuff. But I kind of came back to the same thing that I always say.
If you just gave people the money, they could go to the grocery store and buy what they want. Or buy what they know how to cook.
So it‑‑ I mean that's‑‑ I guess a large part of the conversation we're having. But generally it's income inadequacy. For the put food banks out of business campaign, we use the poverty line as our‑‑ just as the best kind of benchmark for a target that we can think of. Because I don't really know what we have an official poverty line in Canada now. And you know it could be better. And we can always do better. I always say it's sad that we are having so much trouble getting to a point  where we have adequate income insecurity that we don't have people below the poverty line.
The fact that we are where we are as like a G7 country is ridiculous. So it's unfortunate that that poverty line is a place we're trying to get to, that seems so far away. But once we get there, there's no reason we can't do better. The poverty line is not the best that we can do as a society.
  Jessica: What I'm finding is a lot of the programs that are out there, they are great. Like the BC farmer's market program. But when you're looking at it and I'm right now in walnut grove in Langley, in order for someone to get from walnut grove to Langley they either have to walk or have a vehicle or take public transportation. If they are on disability, you can either get $52 added to your disability or you get a bus pass. So it's either we'll give thaw money or we're going to give you a bus pass to get there. But then like shouldn't everybody have the same thing? Instead of just ripping money away from people saying Oh yeah we have this great we have this great program, you have to figure out how to get there. And you want a bus pass okay we'll take $52 away from you monthly in order to get that bus pass. The whole system is so effed up. It doesn't make any sense. It's so messed up. 
  Matt: Agreed. 
  Chris: Agreed. We second that.
  Tracy: Yeah, absolutely. 
  Jessica: So what's being done to really fix this? 
  Tracy: Not a whole lot. Chantelle's got a question. 
>> Would another solution be to regulate the corporations that are contributing to food insecurity? So like grocers that are over‑charging or upselling and then collecting donations for food banks so they can get a tax write‑off but they are the ones contributing to the problem? 
  Chris: Yeah, that's a big issue. And you know especially with conversations around the living wage that keeps rising to follow rising grocery prices. And rising rent. There has to be a conversation about how you cap that and begin to lower that. And otherwise you're going to be chasing that living wage up to 25‑‑ 28 32. And even there's critiques of a groceries and essentials benefit. That's like well, okay, now people have more money in their pocket. So that means that some people who wouldn't be able to buy as much in the grocery store now grocery prices can rise a little bit. Because people have a little bit more money. And so I think that's a whole another piece of the conversation around what regulations of food companies and profit margins and things. And you see that in the conversations emerging around public grocery stores. And that coming back. Whether that's going to be a reality or not, it's a direct method to say we have to at some point you have to put a cap on that. And can't let that just be dictated by the whims of shareholder profits.
Any other last thoughts on that Matt? 
  Matt: I have been thinking about this a lot lately. And I would‑‑ the one thing I would push back on would be that I would say that food insecurity is the fault of government. And of many of us for not pushing the government to take care of people from an income perspective. With targeted income supports, if we were to lift people out of poverty across Canada, that would definitely change what's being purchased at grocery stores.
But it's not‑‑ and this is a big economic conversation. Like I've been thinking about the caps. I'd been contrasting in my friend is talking to people, rent control versus food control.
And with rent, you can build enough housing to the point where there's enough. What that number is and where you get to and how you get to it is a whole conversation. But you can build enough housing and it's upkeep. You're repairing a couple things. But we eat every day. Daily, monthly. And food prices are all over the place. They don't change week to week they change day‑to‑day. And there's a million factors. But what Chris was saying I was chatting with a friend who is a politician the other day about the idea of margin cap. But it's not the exact same as housing. And so it would have other effects that we can't really know about in terms of how it would trickle down to farmers. Or how it would impact‑‑ I don't want to sound like two neo Liberal here but in terms of how terms of how it would affect innovation and what's available in grocery stores and how profitable small companies could be et cetera.
But it's not‑‑ if we eliminated poverty and eliminated food insecurity, it is not the poorest people that are determining how much companies are able to sell their products for.
Everyone determines that, but it's people with money who are buying products that determine products. Like a company will go out of business if they are not selling their product. They have to be able to sell it. And so if people aren't buying it, they will reduce the price. And if they can, they will increase the price. But only if people are willing to pay that. And if it's worth while for them.
So it's a very tricky conversation. But I don't think more people getting a little bit more money to be able to afford food gives corporations the latitude to be able to increase prices. Because it's not those poorest people who are willing to pay that littlest amount.er to cheapest amount that are affecting those really high grocery prices. It's really what rich and middle income people are willing to pay that keeps those prices high.
  Chris: Good point. And to your other point about‑‑ that is a challenge in the system where corporations are able to donate thousands of pounds to food charity and receive that. A lot of food rescue has been amazing for getting fresh perishable food out, but other times you'll say well we donated a thousand pounds of food. And it's‑‑ 800 pounds of chocolate bars and candy canes. Which you could argue whether that's food at all or whether that's something valuable. And the pound for pound tax receipt is a pound is a pound is a pound whether it's healthy whether it's healthy nutrient‑dense food that needs to be prepared or highly processed food. And so that's certainly a challenge to the system as well. And research has found that many of the large food charity organizations across the United States for example have lots of corporation CEOs who sit on their boards ask stuff. So they are really looking at the way to move tax credits around and income and be able to tell a story about their contributions to food insecurity at the same time.
Not really giving the types of food. Just talking about pounds donated. And meals saved and what that means. Thanks. I think we're probably out of time here Tracy. 
  Tracy: Yeah, thank you. For sharing your thoughts with us. 
  Chris: Yeah. 
  Tracy: We hope to continue the conversation. 
  Chris: Yeah, thanks very much everybody. 
  Matt: Thank you. Thanks for having us. Thanks Tracy. Good to see you Chris.
  Tracy: Thank you both. All right. I think it's time for a break. 10 o'clock, perfect. So why don't we take 15 minutes? Great, is everybody back in? Just introducing it to our side of it. We had to authenticate‑‑ they are replacing it.
Takes you like 20 minutes. Yeah, that's right. And then you can't remember what your password is. Everything has a different password. 
>> And they don't all update at the same time. Your phone e‑mail doesn't update at the same time automatically as your‑‑ start your desktop.
If they have set like the card fact our cater then why do they need to update your passwords? 
>> Like some variation. 
>> Exactly. I just go a number.
>> Me too. 
>> Worse if they won't let you. So you access like‑‑.
  Jessica: Monitor automatic? It would be able to change but make sure you click on use presenter view.
That I'm not sure.
You don't want automatic. Click on use presenter view. 
[ Cross‑talking ].
Take your time.
>> Wait‑‑. Okay, so today I'm going to be talking about the problem of immigration. Specifically about how immigrants are vilified and scapegoated in Canada.
 So I want to start by recognizing that I have privilege as someone who is born in Canada. I've never had direct experience with immigration. But through this presentation, I aim to bring awareness and hear other people's lived experiences. So. 
[ ‑‑ why do we have immigration. For economic security, greater populations tend to bring economies of scale. And there's generally a positive correlation between competition and productivity. For humanitarian reasons, Canada has signed with the U.N., the 1951 convention and the 1967 protocol which was after the Second World War to protect refugees.
We also have the immigration and refugee protection act. Which is the government of Canada's obligation to provide protection to refugees. And another reason for immigration is cultural diversification. In Canada, we claim to be multicultural.
And this is part of our mandate. Multiculturalism act is a federal law that says that citizens can preserve their cultural heritage. And as well, studies have shown that contact with people outside of your group is one of the most effective ways to reduce prejudice and racism. So how does immigration in Canada actually work? There are generally three ways that people come into the country. Through economic, through family of people who are already here or of economic immigrants and humanitarian.
These percentages are from 2023. The amount of people that came in through those streams. Economic immigrants typically come into Canada from the express entry point system and that's what you often hear about and what I'm going to be focusing on for this presentation. So how does the point system actually work? If you don't know, this is generally how the system works. You're basically graded when you come into the country on different factors. So your core human capital. So that's things like your age, your education, your official language proficiency. Your work experience. Your spouse is also graded on the same thing.
And your skill transfer ability. And then additional points for things like if you speak French or if you have Canadian education for a total of 1200 points.
So is immigration a wicked problem? So immigration is a wicked problem because there isn't really a simple solution to the issues.
Any policy change that addresses one issue will create challenges in another area. So for example, if we bring in people‑‑ housing demand could increase. There's no absolute truth or falsity of any solution it could be better or worse depending on who you are. So for example restricting international students recently it's caused a loot of job losses in universities.
Cutting of programs.
But it also has reduced rent in some cities. So‑‑ an intersectional problem. There are many different overlapping facets whichever attributes you have may determine your value when you are immigrating. I'm just going to go over a couple of these. So your gender. Women and non‑binary people tend to experience the system differently. There's more chance of sexual and gender‑based violence in the immigration system by authorities or members of their own communities. Canada has a national action plan on women, peace and security. Which is supposed to focus on meaningfully integrating diverse intersectional perspectives. Diverse and intersectional perspectives for women including immigration.
So your nationalities obviously a big one for immigration. Kit have a huge impact. If you are accepted into the country or how you are accepted. Despite Canada claiming to treat everyone equally, we can see examples where priority has been given to people of European descent. Such as the Ukrainian refugees versus the treatment of the Afghan refugees recently. And people tend to think of immigrants as all non‑white or racialized people.
But that's actually not true. 17% or the fourth highest amount of immigrants are not visible minorities.
So‑‑ what's going on right now with immigration? So this year, Canada released the immigration levels plan to try to control immigration numbers. And there have been some issues that have raised. I'll go over a couple of those.
We probably heard about the international student caps. So this is a solution to address rising housing costs. And influx of international students using this route to become residents. The target was 35% reduction, but it ended up being over 60% and it's still going down. And institutions are now dealing with lay‑offs, program closures. You can see in this chart the amount of arrivals have gone down considerably in the last few years.
Asylum seeker caps.
So this actually happened this month. The government is trying to control how many refugees are coming in. By saying they need to reduce the backlog. A record number of cases right now.
As we can see what's going on in the world. And to align us with the safe third country agreement. You don't know what that is, you can only claim asylum in the first safe country you arrive. So if you arrive in the United States first, you can't claim asylum in Canada.
And honestly this has resulted in a lot of uncertainty for refugees. There's been a lot of mass cancellations of Visas and basically people being told they need to leave the country. So who is impacted? By immigration. Is it immigrants? The general public? Is it you? I want to give an example of an immigration story. So this is my husband and my father‑in‑law's story. Which I share with their permission. To give a face to this issue.
This is one experience, but I feel like immigrants are often seen as something distant and it makes it easier for people to scapegoat them. And blame them for issues that they might have nothing to do with. I think it's important to share the lived experience of people who have actually been impacted.
 So my husband and my father‑in‑law immigrated to Canada from China in 2001. Literally a month before 9/11 so it might be a little different today.
My father‑in‑law chose to leave because he was experiencing high levels of corruption with the government of China and a lack of trust with the system. So he wanted to find a country that was fair in his eyes. And Canada was accepting immigrants at the time, so that's why he chose Canada. They came in under the economic system. Through the points system. So do you want to see how they measured up? So this is just an example of how the system works. It's a bit simplified. So essentially my father‑in‑law was 35 and my husband was 8 when they immigrated. My father‑in‑law had a bachelor's of engineering which positioned him as a skilled worker. He also spoke English and he had taken classes in the U.S. before. So that made his entry a bit easier. My husband didn't speak any English. He to learn he had to learn completely from scratch coming into Canada. Skill transferability my father‑in‑law's engineering degree didn't directly transfer. It was downgraded to a science degree. But he had work experience running a manufacturing company in China. And he chose Calgary because it was growing at the time. It was mid‑sized. Total about 900 points.
So what do these points actually mean versus the lived experience? So my father‑in‑law immigrated when he was 35 which is usually a time in your life when you're stable, you have things figured out. But now he's in his 60s and he feels like he's only now just getting a handle on the systems. And this is a time when people usually retire. For his education, even though he did have a degree, he didn't really understand how to enter the industries. It wasn't really clear how to find networks. How to get started. So he ended up having to start from zero start from zero. He worked as a janitor and order picker while going back to school.
So he did speak English, but language is so much more than just the words you say. The daily communication. It's also your ability to understand systems. Access information, build connections, and this is something that he really struggled with. My husband however was in a better position. He was able to learn English and French because his father chose to immigrate to Canada.
So why do I tell you about this? There are a lot of misconceptions about people who are just trying to find themselves a better life. We often hear in the media that the reason for things like unemployment are because of immigrants. But this is actually untrue. Evidence shows that increased immigration is neither positive or negative affects on jobs and wages.
As you can see in this chart, most racialized people but especially immigrants have more education than people in Canada. And yet they are under‑employed or they are not able to work in their chosen field. So like my father‑in‑law's experience, immigrants are more likely to take jobs that Canadians don't even want.
So a misconception is that we are a perfect multicultural Mosaic in Canada. And 75% of Canadians do say that immigrants make their communities a better place.
But they also say that immigrants are not adopting Canadian values. They are not assimilating.
And there's a rise in Xeno phobia and discrimination especially since the pandemic, there's a huge spike. So is that really true? What Canadians say? A couple recommendations to address this vilification of immigrants. So I think that we need to change the way that we talk about it. So the media, framing it as a labour issue. Even if it is economic, it does place the blame on immigrants when the economy is not doing well.
From the government, using phrases such as filling labour shortages. Creating jobs. Even though that might be true, does perpetuate stereo types of immigrants as taking these jobs or being the sole drivers of the economy.
And just from us as citizens, we can understand that immigration is complicated. Immigrants are not a monolith. And they are not solely responsible for these issues like the economy.
Another recommendation, this is from the culturally‑responsive pedagogy book.
Is culturally‑responsive education. So immigration plans can't really succeed in bringing people to the country unless we acknowledge the racism and discrimination that exists in society.
And I think this starts with our education systems.
So we require transforming our curriculums. Moving just beyond adding or inserting different cultures into the curriculum. But actually thinking about it from different cultural perspectives. Focus on de‑colonization. So challenging this dominant colonial knowledge system that we have. And valuing and Indigenous non‑western ways of thinking. And then also emphasizing critical self‑reflection by teachers. If they are speaking about issues like immigration, just acknowledging that they might have biases and checking their assumptions.
So honestly, I can't cover everything in ten minutes. It's a really big topic. But here are some limitations.
So any system obviously change takes a long time. So changing the education system, it's not going to happen overnight. But changing or de‑colonizing systems I mean obviously this has been a work in progress for a long time. Indigenous people have been the front runners for this and we need to acknowledge that Canada is still a colonial society. And without that, nothing will really change.
So some areas for future research, just the impacts of the policies that were just enacted. This is pretty recent. And what's going to happen to the system and to people here. And I'm also interested to know why there's such a huge gap in under‑employment with highly‑educated immigrants and the jobs that they actually end up working in.
Questions, thoughts? 
>> About the point system that your father‑in‑law got for the maximum points for choosing Alberta. Where would you go that would make you lose points?
Like if you went to Vancouver? Too populated? 
>> No, it's more like, there's a system called provincial nomination where if you choose a specific place, they just give you extra points.
It's not really specific to the place.
>> Oh okay so maybe BC you would get less points for coming to BC if there had been higher immigration at that time? 
>> I think it just depends on what's going on in the province at the time.
>> Like Danielle Smith right now is complaining about the high immigration rates. But she's the one that requested extra immigration a few years ago and now she's railing against it. 
>> After all the struggles and the decades now is your father‑in‑law happy that he's come to Canada? Or does he look back and say I would have been better staying in China? 
>> No, he doesn't regret it, but he says that it hasn't been easy. But his philosophy is that he did it for the future generation. Like he did it for his sons. It's not about him. Because like his sons, they are highly educated now. My husband was in the military. They've had a better life because of it. But for him, that's the first generation that they had to sacrifice a lot. 
>> You mentioned like a total reform or transformation of the education system would help a lot. What is one thing that you think could be done? Just in this whole transformation? What is one thing that you'd love to see transformed? That you think would make a difference? 
>> I guess having people with different perspectives. Having an Indigenous person teaching about Indigenous values. Having an immigrant even teaching about the immigration system instead of just having someone who was born in Canada. Who doesn't have any knowledge of this, telling‑‑ like reading a textbook. It's not enough. You need to know the lived experience of someone.
>> Hi the thoughts about under‑employment as well. I discussed this with friends a couple months before. Specifically in relation to say like a doctor shortage. Where people who are immigrating they might have their medical degree and while different medical schools might teach different knowledge and maybe our procedures and policies are a little different here, there's no transferrable program or anything that lets them adapt to what we teach here say in medical school. To people who already have their medical degree. It's not like you're teaching them from scratch.
But the fact that during the immigration process and the medical schools themselves, they don't have any sort of program to help reach people in. It does contribute to the underlying problem. 
>> Yeah, that's a good point. There's such a huge talent pool that we're just not using. People that are so educated. They have to be educated to come to the country and then they are working as janitors. 
>> Like your father‑in‑law. 35.
His engineering degree and came here and couldn't build it into a job. That was similar to it. 
>> Yeah. I want to know more like why is that happening. What's the reason. Is there a good reason? I don't think there is. 
>> I can add to that. Having worked with the‑‑ physicians in the past and helping them navigate to get into practice, there are physicians whether they are brain surgeons or GPs or what have you, who are driving taxis currently. I would say it's sheer laziness on behalf of the government and the international sort of regulations of what‑‑ and this isn't specific to medical practitioners. This is I would say in general.
Having your father‑in‑law go through that, but that being said, it is being looked at. Now currently there are different procedures that are in place where if you are a GP in south Africa, you can come to BC and be a GP. And I think it's only being looked at currently provincially and where you're coming from. But they are taking action.
>> Just thinking is it something they are almost protecting‑‑ like an elitist‑‑ like protecting the north American education system? And saying well this is the best? Do you think there's anything to do with that? Because I know a lot of times some friends have been down to Mexico and they've had‑‑ procedures done in Mexico. And they've said Oh well they are all trained in the U.S.
Like somehow the Mexican schools are‑‑ like it was a strange thing to say. I was just like‑‑ okay. I don't know if that's a piece maybe.
>> Interesting point because actually the system in China is so much more competitive. You have to take so many exams just to even get accepted into university. So you think they would be more highly educated. It doesn't really make sense. 
>> Right. You go first. 
>> I think too like it could just straight up be embedded racism within the system. Because I know my family doctor is an immigrant and she's‑‑ I can't remember where she's from but she's like a white lady and she just came over two years ago straight into a doctor's position. So I don't know that's just one experience. But to hear that it's more challenging from other countries, I know she said they've been recruiting in her country. And she just straight up moved right into a doctor's position. So I don't know. 
>> It's also thinking that all immigrants are non‑white. Like we don't vilify them. 
>> Yeah. Precisely. Yeah.
>> So I think it was like two weeks ago they just passed bill C12 which is the strengthening Canada's immigration system and borders act. I just came across this piece in the conversation which is about trading rights for efficiency.
Why bill C12 is restricted, asylum measures will likely backfire. So I think there's some new‑‑ not sure whether you're going to write your paper on this or not. But if you are, this bill C12 I think is getting some major flack.
I have a doctoral student who is doing work on immigration and mentorship programs. And he has written‑‑ if you are interested, I can forward you his piece. Because he also critiques expectation that people will require Canadian experience in order to get jobs. I can forward it along that piece too. Because he just wrote it last week or wherever it was. So yeah‑‑ so I think they are going to be restricting and making it harder for asylums to be able to get citizenship and what not with this. Strengthening our immigration system. Which is again‑‑ rights for people.
>> That sounds interesting. 
>> Yeah. And it's so new, right? I don't even think. Like not getting a lot of coverage. This is the way it is very by stealth. Like stuff is happening under the radar that people are not really aware of and then it's like law. Yeah.
>> I think one big question that we all need to think about is if we shifted from a Liberal government over the Conservative government, is Canada going to adopt the same principles as we're seeing in the states right now? In regards to immigration? Because when you look at Poilievre and how closely aligned he is with Trump, it literally scares the crap out of me. Especially when you're looking at the gender piece of things. And I haven't gone over to the states since 2019 because of these issues.
>> They've actually said to Canadian universities to all instructors, caution, do not go to the United States. Especially if you do any equity work. Caution from the Canadian association of university teachers saying don't travel to the U.S.
It's too dangerous.
>> You'll end up in immigration? Or‑‑. 
>> Yeah, they'll detain you. Send you to a detention centre. People have‑‑ they are taking people's phones and checking their social media. Have you posted anything that's problematic? Oh yeah. So if you are going to travel, don't take your phone or something that they can check. Especially like I post equity stuff all the time. So it's too‑‑. 
>> That's considered problematic. 
>> Oh it's really problematic. Anything that's equity. 
>> Well there was a lady in Cowichan who went to Pierre Poilievre's campaign things. When he's not even campaigning. Town hall. And she was just wearing this equity shirt and they kicked her out. And she had the invitation and everything. She was accepted but she had an equity tee shirt on and they removed her.
>> Yeah it's really scary. Like Danielle Smith has recently passed the sovereignty act that allows her and her party to basically disregard any federal or international law. That they don't deem to be in the best interest of Albertans. So they can discount any human rights laws. Any‑‑ thing they don't like. So I mean we just‑‑ you wrote a piece for example on the newly‑released neutrality act.
Which now restricts any regulated bodies. So regulated, nurses, doctors, lawyers, all of the professions that are regulated. Are now mandated that they are not allowed to do any equity training. No anti‑racism, unconscious bias training. And it is now you're not allowed. And not only that, but anything that is done off of work hours. Let's say a nurse decides that they want to write anything about misinformation about vaccines or misinformation or any bigoted comments. As long as it's not done within their work hours, they cannot be held accountable by regulated professional bodies. So it's this neutrality. So we just submitted a paper on this just recently. Because it's like Oh my gosh, people's‑‑ they'll have no recourse. If this information, bigotry or Xeno phobia. Any of the phobias.
People can write whatever they want. As long as they are like Oh, I'm not on the clock.
  Jessica: So basically not to name drop but Alberta was essentially being an Amy Alm paradise in a sense. 
>> It's a scary world. 
>> I think people don't realize too like a law doesn't have to be ethical or constitutional to become law, right? So like in Alberta, sure when hopefully when this gets challenged but that takes years. And so much money and so sure it's unconstitutional, but it's going to take years and years to play out. And then court, there's no remedy where they go actually we're going to fix that act that Danielle Smith put in. It's like no we'll send it back to government and give them time to fix it. 
>> And they'll tinker with it as opposed to dismantle it. 
>> And it has to be challenged again. Then new rules have to be challenged again. And that's why policy is so problematic.
>> The total erosion of‑‑ yeah. And some of the stuff that we were‑‑ when we were looking for that paper was about‑‑ in the military they have taken anything about civil rights movement. Anything about gender. Anything‑‑ has been removed from the shelves. And they are keeping the pro‑Nazi literature on the shelves in the military. It's like‑‑ you wouldn't believe it if it wasn't real. Fascism unfolding, right? It's very scary.
On that uplifting note. That was a great presentation. Thank you so much.
>> Did your legs shake? 
>> Little bit.
>> You would never have known.
>> Practice I guess. 
>> Some friends going through it as well. They are like should I learn French so I can get some more points? You have to reach a certain efficiency.
  Jessica: Can we turn on the captions?
Should I help? 
  Tracy: Sorry, I just need to pick up Anthony's‑‑. 
[ Cross‑talking ].
  Jessica: They are not showing up on screen. So shared screen.
>>‑‑ did not everybody an year of upgrading, right? And they were like this is what you need to do. To whatever that certification is here. And so she did that and it was fine, right? 
>> My husband's dad was an architect. 
[ Cross‑talking ].
And then she became the breadwinner.
>> I mean I worked‑‑ I have an immigration career heavy background for the past five years. Not super long I guess. But immigration Canada their backlog is crazy. You can see the timelines when you look on their website and I think for under asylum seekers or humanitarian compassion applications it's well over a couple year's worth of backlog in terms of processing everything. Which ties into why they are trying to cut down. But it's more systemic failure of immigration Canada not getting enough funding and not having enough people to process applications. 
>> I thought they just said for Ukrainian refugees it was going to be 40 years before their applications are being processed.
>> Some are absolutely crazy. And immigration Canada got budget cuts now. Former co‑worker is getting laid off. Just because of everything going on. And that further contributes to terrible timelines.
So hello everyone. My name is Anthony. My presentation will be on over‑crowding in correctional institutions. Thank you. So going into this, we'll go over introductions and definitions of the problem. Applying intersectionality theory. We'll go over some of the main problems. Why the problem is wicked and who is affected. And working on recommendations. Just going into it, my theory on the criminal justice system really looks at‑‑ or the way I approach research to the criminal justice system. Prevention and proactive effort is the best thing we can do. Get public support for that.
It matters because it influences funding. So instead of the meet the middle ground, my theory on the criminal justice system once people come into contact on the criminal justice system for the first time it's their job to redirect people away from the criminal justice system so after first contact, we don't see them again. That's the best result and is the best thing that I can see. Short of being proactive. So to introduce, intersectionality theory, we've gone over this in our reading. So I won't go into it too much. But it tells us how social categories cross. It's at least two or more different social categories. Taking contextual factors into account. Including systems of repression and is reflective of political and economic power. Looks at both the individual and the sociostructurally level. So this can look at social identities and demographics like gender ethnicity. Social processes like gendering or racializing. And social systems like patriarchy and racism.
And then defining overcrowding itself. So the United Nations gives us a definition. As when the number of prisoners exceeds the official prison capacity. Pretty simple. So main problems. What does over crowding actually look like inside an institution? It can look like double bunking. Institutions certain size of room meant for one occupant and instead they are doubling the amount of people in there. For some cells that means adding a bunk bed. Also looked like increased violence and sexual assault rates just because of the sheer amount of people and your inability to separate people. Malnutrition. Inadequate medical care and food facilities. Filth and infestation that come with just generally having so many people.
And tendency for some people who might get sentenced to institutions coming from a background of homelessness or some other form of disparity. Which might make it harder for them to adjust.
It can even go as extreme as rotating sleep schedules because of the limited space and bed spaces. And struggles over toilet facilities.
So this over crowding was found to exacerbate all other forms of‑‑ pains of imprisonment. Which include degradation of liberty, goods and services. Deprivation of heterosexual relationships and autonomy and security. Overcrowding was also found to negatively affect inmates and institutional staff over concerns of communicable diseases, burnout, stress. Fear of fights or riots due to the less than desirable prison conditions. Also found to interfere with prison management and administration and reduce meaningful interaction between prisoners and staff. And this is important because it matters for rehabilitation. And recidivism. Those help you learn about the offender and possibly direct them away. Can also reduce meaningful correctional programming due to a lack of resources both due to funding and time. If you are spending more time trying to manage prisons and people, you don't have the time to manage programs. Why is this wicked? This issue is not just specific to Canada. It's a global problem in basically any prison anywhere. We've seen it in studies in Canada, Colombia and the states. One article that I read from 1985 looked at overcrowding in U.S. prisons from the 1960s. We've known about this for many years but the problem still persists. We're also dealing with the intersectionality of criminality and low income individuals. Racialized and Indigenous populations. Women especially if they are the breadwinners because they have an incentive to try and provide for their families can return them to crime. People with mental health issues and policy makers and policies and what actually influences policy making. Like I mentioned before. Public opinion does matter here. Which we'll talk more about later. And so why does overcrowding even happen? For some reason they are included bias policing. Overrepresentation which we'll have next week in one of our group presentations.
Racial profiling. Tough on crime views. And a lack of effective alternatives. In all aspects problem of wickedness, difficult to define, solve and assess. And it may never end or may truly never be resolved. We can solve it now even if we solve it in Canada or globally now. If we have more prisons and more overcrowding this problem will come back again. It's also just not as simple as building bigger prisons or more prisons or sentencing people less. Or using more alternatives to incarceration.
House arrest or conditional release. Who is going to fund the bigger prisons? Who will staff when you're sentencing fewer people are we really keeping the public safe. And that doesn't take into account if the alternatives are effective. So forward looking, just some thoughts first. Prisoners are in the care of the government to protect the public. This does not mean they deserve such standard of living conditions. Governments make policy on their perception of public opinion. If we look only at news media to try and engage public perception that's often very bias. And maybe even unrepresentative. It's really influenced by high profile cases.
Those things become salient about institutions and while it is important to think about them, we have to remember they are more often than not the outliers. And the reminder about the goals of incarceration. So the department of justice Canada and the criminal code says the fundamental purpose of testing is to protect society in the mates of a just, peaceful and safe society. It's not for punishment. It's not punitive.
And just for context as well, the costs to keep someone incarcerated in Canada. These from about 2021 to 2024. So on average it's $428 per day. $156,000 per year for one person. To keep them in for one year. For women this number is actually higher. The number is closer to $285,000. And in contrast just for conditional release options to try and keep costs down, conditional release say parole is about $42,000 per year per individual. Ratios of conditional release and other options might be better now when you look at the numbers. But talking about this yesterday, ratios are great. But if the number is still increasing and numerically the number is still getting higher, our problem our still escalating and we're not getting more prisons or space to house these individuals when the number keeps increasing. Even if our ratios are better. Some recommendations. As you're seeing the public alone is not enough to produce long lasting change. You can educate people but they'll often have their own views already coming to the education looking at the knowledge from their own lens.
The population also important trying to keep prisons under their maximum operating capacity in the event of emergencies, transfers. Or anything that unexpected that might come up. Which always happens. You never want to try to operate at maximum capacity. The use of alternatives to confinement. Say for house arrest. Of course, only for certain offenses. Interpersonal violence. Crimes, sexual assault. Those are candidates for something like house arrest. But say non‑violent offenses like drug trafficking. Fraud, theft, those are possible candidates for house arrest. And about the role of intersectionality here as well. I was looking at a study in Columbia that found that Colombian women sentenced to house arrests were more likely to be arrested for drug trafficking offenses due to the need to provide for their families.
Because it was often the male breadwinners in their household who were arrested for violent crimes or thefts that involved violence so women needed to turn to some other form of revenue. House arrest for Colombian women in this study also was found to re‑domesticate women into a stereo typically feminine household role since they'd be stuck at home. Taking care of the kids. Family, feed, stuff like that. Might want to use parole more but we have to be careful about making conditions too strict. Parole conditions too strict can create a revolving door for offenders where they get back in the institution anyway because they are unable to follow conditions. Less likely to commit an offense than those not having received parole. Those people are going to get out anyway. An opportunity to be back in the community to try and slowly reintegrate rather than their sentence ending. And then alternative incarceration can include stuff like fines. Again not for every offense but for one's that's appropriate. Questions? 
>> Is there a difference in cost between provincial correction facilities and federal? 
>> Yes I'm only looking at federal criminal justice system. Not sure if the contracts were higher. 
>> Did you find anything that would address safety or people's perception of feeling safe in their community? I know in Yellowknife, folks repeatedly say it's more violent and not the same as it was 15 years ago. These guys are out on the street. Like it appears not the case that they are being held in custody.
Did you read anything about addressing safety? 
>> It goes both ways with that one. In terms of people being released. If they are on safe conditional release that's a failure on the system itself to assess them properly. But for most offenders. 95% are going to get out of institutions at some point. And so we can't keep them there indefinitely if they come out without having any other form of rehabilitation or slowly easing back in the community. Often times they may turn back to crime because it's the only way they know how to support themselves. In the same way we were talking about cooking earlier. I've done some volunteer work and just cooking classes. We take them shopping. I went to the movie with them because they'd never gone and they didn't know how to. Stuff like that. 
>> Yeah I was wondering what‑‑ why is the price‑‑ the cost of women so much more than men? 
>> People like to attribute it to the feminine care products but that's inaccurate.
>> Same.
>> It's really inaccurate. It's more so the fact that institution themselves. Women institutions are few and far between. Way less common and so constructing the building. Having staff specifically there as well. Relocating female officers closer to workplace ifs they are travelling to different provinces to go work near one. Just because you have to have female staff there, right? So that does play a part in the cost. 
>> Interesting. Thanks. 
>> I can speak a little about that. In the women's institution gender justice. So they have in the male institutions in federal they have parole officer and they are assigned to a correctional officer too. And basically that's just a 45 day review of where they are at in the unit. In the female prisons they have primary workers. They have behavioural workers that they have courses like CBT, you know the DBT type counseling? Like they have much more resources. The structure of their jails are very different. They are kind of like individual houses versus enclosure for male. They have much more staff.
They are allowed to have male staff but only a small percentage of the staff can be male and the rest have to be female officers. But they have more psychology staff. More one on one. Generally speaking.
Generally speaking much more layers in a female than male. And the costs are exceptionally higher. 
>> Jumping onto that as well did some research. There's no child father program. Mother child programs sometimes it's full‑time living with the mother in the institution.
And you know a family member taking them to school. Can also look like a child living with their mother on the weekends.
And there's separate buildings and separate housing for them.
That is a little more conducive to a family environment than having a child in a cell. 
>> And on parole as well. On halfway house female halfway house and healing lodges have more smaller townhouses that can be assigned.
Which I know can live with them. Child welfare can be involved.
>> They say that the media to educate the public would be bias. Can you explain that a little bit more.
>> So I did my honours thesis on that which I unfortunately did not publish so I can't cite it. 
>> You can still cite it.
You can put an unpublished thesis and still cite it, yes. 
>> Okay, yeah I actually looked at conditional release. Specifically federal parole and I couldn't get a gauge on public perceptions but I looked at news media articles and the parole board of Canada and the board in general. Most of it does focus on the outliers. High profile cases where people are on parole and re‑offend. That's not to say that those cases aren't important but the vast majority of roles managed to get through without committing a new offense. They might go through with some technical violations. Things like that.
 And that's up to the parole officer to see if it's worthy of returning them to the institution or not. 
>> I just did the whole overcrowding. What I had in my head to your explanation I did not know what was happening. So just even‑‑ I was thinking like a documentary.
High profile case creating more bias. 
>> Documentary‑‑.
Not that I can recall off the top of my head. 
  Jessica: So how do we prevent these repeat offenders from coming into the system? I've unfortunately been the victim of an offender that has had 45 criminal counts. Getting shifted back and forth between BC to Alberta because he committed offenses in multiple jurisdictions.
So he was in jail in‑‑ on the provincial system in jail in Alberta then shifted back to BC then back to Alberta.
One of the issues I found in speaking with police as well they were telling me, go back to the probation officer. Ask them to do something. But when you go to the probation officers, they say our hands are tied. We cannot do anything. So how do we‑‑ do you have a potential solution on how the solution can be fixed? Do we need to give more powers to probation officers to be able to fix these solutions?
So as an example, when an offender is give an counseling condition and the offender says no, I don't want to go because I don't want to support rainbow trash Marxism agenda was the term. The probation officer was like well I can't do anything. The offender doesn't want to go. They get back into jail. 
>> I don't know a whole lot about probation unfortunately.
But in terms of keeping people away from more crime or out of jail, unfortunately as much as it sucks to say there are outliers we want to dump more funding into programming and it does help. But outliers do not want to change anything.
Or who are pursuing that course of action themselves. There is also the recognition that programming's not going to help them. If they don't want to participate in it or they don't want to‑‑ then there's a recognition that even if you do that and they come back out of the system, they will likely end up re‑offending again. As unfortunate as it is in the instances to encounter them. But I do believe that probation parole officers, they do use a lot of discretion and I think they may deserve more because they see people on the spot. Day‑to‑day, week to week, month to month. And if they are able to do something that helps the offender rehabilitate into society, that's great. But also comes a recognition that if the parole officer sees a case like this where they have 45 counts and their behaviour hasn't changed, they should also have the discretion to say this person, we've tried, parole may not benefit. 
  Jessica: So basically what I'm really getting at, is somebody that has a pattern of behaviour.
The victim reports it to a probation officer because with all due respect to the police, the police only work as fast as the system. But if the victim is reporting an issue to the probation officer, can't the probation officer say hey, let's look at potentially different programming or additional conditions to try to stop you from getting 45 conditions when you're already at‑‑ 45 charges when you're already at that five initially. Because if I go and phone probation officer first thing they say you're in BC, go phone your local detachment.
In order to fix the problem. 
>> I do also want to clarify the difference between charges and the parole or probation conditions. Violating them, completely separate things.
  Jessica: More powers to probation officers. Basically what I'm getting at.
>> Thanks. Probation is a sentence in itself. It is a court order. Probation officers oversee court orders. So I don't know what's happening in that situation and I don't understand it myself. I don't have all the information on it but probation officers oversee court orders. Parole is a federal offend or gets up and the last third of his sentence, his or her sentence I should say. And serves that third within the community with imposed conditions. We do not oversee court orders. There is no‑‑ if you breach parole, it's automatic return to custody. If you breach probation‑‑. You might not have to return to custody, right. You could have a promise to appear.
If police lay charges. If you commit a new crime obviously and you have outstanding charges, you might not be remanded to custody. It just depends, right? On the breach. When I worked in a remand. There was lots of people that came back in on violation. You could get 30 days. Different levels.
A CSO conditional sentence order. Which has a house arrest component. Has very stricter conditions.
And if you breach that it's automatic return to custody until it's addressed by the court. And then you can collapse it until remainder of that in jail. Parole is not linked to probation at all. It's very distinct. I've worked in both and probation like I said is a court order.
You cannot vary off the conditions on that order. But when you breach it has to go through the crown. It's problem. So it does not extend‑‑ jurisdiction is not extend to BC if it's an Alberta court order. Parole obviously is federal. You can be granted an earlier release which is April to halfway house. Full parole. And then statute release which is mandated legislative release for all offenders in the system unless you are detained.
And that's dawn year before. That's another whole.
>> And chances are the victim is not going to get to know the programs they have taken. If the officer appears to not do anything it's maybe because they took a different program and they are not going to tell you because they can't because it's confidential. They are not going to share anything. 
>> Basically what I'm getting at is before a person enters that whole system of‑‑ they are in that system. Young or fender.
Keep committing offense after offense. The probation officer needs to be given more powers before they enter the parole system. 
>> It is reflecting the decision. So it is the court that can only change it. Overseers of court orders.
They don't have the capacity to have more power. Whereas parole‑‑. 
>> But should they? Is the big question. In order to stop this repeated cycle from going on? 
>> I don't know. That's the whole other argument. But way it stands is probation officers are officers of the court. They are not‑‑ whereas parole officers have to wear public safety with successful reintegration. And it's like you said. If we were strict‑‑ if we had too many conditions that are restrictive, we're setting people up for failure. But we also have to analyze public safety because if somebody reoffends violently, while they are on parole, then are we assessing risk. If somebody technically breaches meaning they don't gate new charge but they stay up past their cur view for example.
And the police picked them up. Took them in. Their suspended. This is a whole process. But they are very different things.
But as a probation officer you don't have much leeway. People can vary conditions by going back in front of the judge based on what they think but it is reflective of the court. So there isn't much leeway. But I don't understand though.
When somebody breaches a probation order. You have to put in whether they satisfied that condition or not.
Then that's a breach. And you have to go back through the crown.
The breach in it is a new charge. But you have to go back to the crown and fill out an affidavit. Witness to it. That's why a lot of breaches and probation are failure to report more than they are. Anything else. Because you cannot prove anything. 
>> Because they don't give the probation officers any tools. Apparently you can't even access the internet. Like if an offender has a condition that says do not contact the victim on social, you can't even check that. 
>> Right. Because it's not evidence. Because the crown will say‑‑ well you know what I mean. It's not official kind of thing. So it will‑‑ the crown decides if it can move forward with that. That's why I'm saying the most breach in probation is failure come to the office. Failure to comply. So that's not a non‑compliant thing which builds up to the backslide. Whatever. 
>> I don't want to get too sidetracked. While it is important. And I think probation officers they do deserve more power as well. At least power to give recommendations.
Speaking about correctional programming, I've seen a lot of rhetoric about correctional programming being ineffective. But it's because in its current state being underfunded they are trying to make the best with what they have. And the results aren't going to be the best.
So a similar lens there. Underfunding as in the under effectiveness of the program being used as proof of its ineffective is just a cycle that'll keep on going.
Until say a negative income tax addressing poverty.
The sub standard program is going to keep perpetuating itself. 
>> And what is success? What is perception of success is it less offending?
Bigger gaps between offending? Meanwhile, more stable‑‑ in their relationships. Do you know what I mean? It's how the public perceives success too right? 
>> And that makes the problem wicked, right? For us to assess it. Way overtime. 
>> Thank you.
  Tracy: If you want to just stand up and stretch for a minute while we get the next one.
Okay we need to get one more in before lunch. Today's lunch is a little weird. Because we'll have a little time for lunch and then the writing session from 12:30.
So everybody ready? Okay. 
>> I will give the caveat that I'm not going to talk about specific cases of child abuse or show pictures or otherwise. So don't worry about that. So‑‑ just a little bit of background as to why I chose this topic. So for much of my career I worked in the field of dedicated child abuse sections. So I was one of the people on the BC team for forensic child interviewing. So I travel all over the province and interview children who had either been witnesses or victims of physical and sexual abuse. So during my career, I saw the rise of the child and youth advocacy centres across BC.
A huge proponent of these called CYOCs but having been involved and working with them and starting up. Taking some of the things we've been talking about in these courses and kind of reflecting on what that process was like. And how we could probably do it a bit bet for that makes sense. Okay so just in terms of the wicked problem, obviously child abuse in Canada is a wicked problem. An estimated 1 in 3 children in Canada experiences sexual or physical abuse before the age of 15. Which I think is just‑‑ crazy.
Probably a lot are not reported. Based on my work some of the people that would come forward who had stories of being abused 20 or 40 years ago. 60% of Canadians report some sort of maltreatment in childhood. Exposed partner violence or neglect. Obviously Indigenous children are disproportionately impacted by abuse. We've talked a lot about that in these courses so far.
Services provided must be culturally safe and trauma informed.
And then again children with 2SLGBTQIA plus children in youth face higher levels of abuse as well.
So same thing. Services must be able to respond appropriately to different clients.
So in BC there's a duty to report if there is a child in need of protection. So typically what happens is one of these reports comes in and right away we're involved with the police agency. That may or may not be the best course of action. But typically it's the police and then the ministry. A lack of coordination between the police and social services resulted in children being interviewed multiple times. So maybe the ministry would interview first and then the police would come in to do their criminal investigation. That's seriously problematic not only because you are traumatizing the child multiple times. But it also does not help because when you tell the story again.
The courts, the story changes a little bit and the courts don't like that. The other issue was people who were not trained forensic child interviewing were conducting the interview. Less of a problem when the children are older. But when you're dealing with a child that's 2 to 8 that can be problematic. The way the court system works is if the interview is done properly, so certain things covered off legally and it's audio and video recorded. What happens when court time is the child has to go on the stand and say yes, that's me, I remember talking to the police officer I remember talking to the police officer or social worker.
And then that's it.
They adopt it as their statement. They are able to play the interview without the child being in the room. And then if there's any cross‑examination it's the interviewer who goes in there and explains it to the court. And that's important because there's a big difference between a child going into a courtroom saying yes that's me, Irish.
And not having to face defence counsel sell.
 So we want people who are trained and we want these things to be done properly. Police stations are not child friendly. I was fortunate, I started my work with child abuse and sexual offenses in Surrey detachment. Which is huge and we had spaces designed in the detachment. We call them soft interview rooms where we would be able to conduct these interviews. Not ideal, but better than‑‑ I notice in northern BC, I remember interviewing two young children. And they could hear the offender screaming and banging on the doors of the cell block. So it's just not a good space. It was just not good. So what makes this a wicked problem? The big thing is, and this is where CYC will come into it in a minute. Each child has a particular set of circumstances. So how you handle it makes it unique. It could be language, it could be cultural. It could be‑‑ there's a million different things. Poverty racism, gender‑based violence. Drug and alcohol use. So many factors add to the complexity and how best we're going to solve the problem. One case of child abuse can mean‑‑ typically means the child and the families are connected with several different disciplines. Again depending what their particular needs are. Intersectionality as we know defined by the relationship between someone's oppression and identity. Again it's an individual experience. We're not going to be ranking oppression so we have to consider the situation in totality. Responding to child abuse is somewhat unique. Than other parts of the criminal justice system. Because sometimes having the offender manage through the criminal justice system is not appropriate. And that's not because charges weren't laid. That's not because they didn't get convicted. It just might not work. If you have a situation where a child is being sexually abused by a sibling for example. Maybe that's not the best thing for the family is to have that child, the offender go through the criminal justice process. There has to be a little bit of a different view on it. Intersectional approach is best. One of the reasons why we have the CYACs. As it currently stands there's 12 in BC. Started municipal police departments. There's one in Vancouver.
One in Victoria. I think prince George is the most northern. A lot of RCMP detachments in the lower mainland. Langley, ridge meadows, they all have CYACs now. Each one operates very differently. So for instance the one in Kelowna is far more comprehensive than the one in Chilliwack. So you never know what you're going to get. So the interesting thing for this was when I first started looking‑‑ learning about being transdisciplinary. I thought a lot about my experience being involved. Because on the surface we think it's transdisciplinary. So typically your best option is you have a CYAC where you have ministry representatives. Health, the police. Community‑based victim services. All working in one centre. Wrap around, they have weekly case meetings. That's ideal. In my experience, although that exists, still a lot of separation between the disciplines. So even though we're at the same table, there's only so much I can share with Pam so I really remember that being a big challenge. They actually call the teams multidisciplinary teams. Like I said it varies very much depending on what municipality you're in and what part of the province. Forensic interviews are conducted at the CYAC by specially‑trained interviewers. For the most part in British Columbia, these are police officers. In Alberta, they actually have social workers that do it. So it again kind of depends. There's no rhyme or reason as to why they go the direction they go. I think I can say it's probably to do with longevity in the position. I find a lot of my colleagues that are into interviewing children, they do so for a long time. When you get to a point as an interviewer to be able to interview a challenging child.
Whether that's because of age or disability or different circumstances. You've been doing it for a long time. We don't have as much turnover as the other discipline so that could be the reason, but I'm not sure by that. Transdisciplinary in the sense that the service is problem centred as opposed to disciplines working on their specific concerns. But the problem is the collaboration and the information shared. So the challenges, I think they are great but in hindsight we have a long way to go with this. Lack of CYAC access to all children of families across BC. The best part about it is that a family can go to a CYAC.
And get that wrap around service. They don't have to go to multiple places. The ministry office. The police station et cetera.
But that doesn't help communities in rural areas.
If you live in a jurisdiction. You're going to be back in that system. There's nothing consistent about how they operate across the province. They operate very differently depending on location and funding.
Funding is an interesting one because everybody talks about how great this is and they get virtually no government funding. Most of the bigger ones that are really comprehensive Kelowna and Vancouver for example, they have to hire a full‑time grant writer. And that's what they do. They try to get funding for the CYAC and it's very difficult. You get funding for certain things. Typically the police will say okay I'll give you a couple police officers and other agencies kick in money so it's a bit stressful too because you don't know what your funding will look like year in and year out. Again, great but human resourcing challenges. I talked about the turnover. But not just the turnover. Like I said the caveat at the start.
This is really hard work dealing with families hearing these stories there's a shelf life. You won't want to do this for 25 years. Human resourcing keeping continuity and staffing.
Issues of power and bureaucracy.
For me the experience of starting one up. A federal agency but one of the big problems was the privacy aspect. So the federal government. It's a CYAC operating in BC.
And federal ones. Trying to come to the table and develop an MOU because we don't want to repeatedly go back to the families and being like okay consent.
It is really challenging. The MOU process took over a year.
That's a year where the families of that municipality were not getting the service. And it was all because of that sort of stuff.
Indigenous and other cultural representation to increase cultural competency. We try to avoid when doing an interview, obviously we want the interview done in their language. It makes the interview better.
That can become challenging if they have support people that need to be in the interview room with the child. Sometimes it's a community‑based agency where they can't share information so they are not allowed to be in that room. And that's even before the court issue. So a lot of little challenges like that that you don't think about and you don't expect.
Families are always very stressful‑‑ dealing with any and the justice system it takes an incredible amount of time and sometimes the outcome is not what they want or hope for. This quote from department of justice which I think is interesting because it comes from the department of justice. But CYACs are excellent but it's a systems issue and not a people issue and I think that says it perfectly. This should be something that we can roll out at the drop of a hat but it's just not.
Yeah that's CYACs. Any questions or comments? 
  Jessica: Great presentation.
But do CYACs meaningfully facilitate children's participation? 
>> I think so. Just in my experience. Let's say I do an interview not even at the horrible place with the offender banging on the door. Similar where they had detachment the gold standard. Still getting way better service at the CYAC.
It's a different vibe. It's not a police station. Sort of a support worker that does all the intro and show them around. Very family friendly space.
There's snacks and therapy dogs that sort of stuff.
The biggest thing is the interview is done but it's the support afterwards. You won't get the same level dealing with police victim services thing. The support time. That longevity. 
  Jessica: So how would CYAC frame the child. Is it as a victim? Is that how they are framing it? Or are they using different terminology? 
>> We use the terminology victim because it's court related. 
  Jessica: So my question would be how does the framing of children as victims really risk diminishing their own agency? 
>> I think with the children, the funny thing about kids is they are very different than adults. When you talk to a child in a forensic interview, you're kind of making it seem like it's just another day. Because for a lot of kids it is just another day. They've experienced years and years of abuse.
So they tend to disclose for the most part with a lot less visible trauma. I mean sometimes you get children that will be very emotional. But a lot of times, and that's partially how the interview is constructed. It's‑‑ you're tote ale non‑judgmental. Sitting there like well tell me what happened. And then they say you know it's not that easy. They don't get on topic that easy. But I think because of that, they don't feel as horrified by the interview process.
They might be impacted by what happens after. If the offender is their father and dad goes to jail.
And they are not able to see that anymore. That tends to be more in their mind the quote unquote victim than the actual interview process. And that's why the longevity matters. Because they can provide those services. Which you won't get‑‑. 
  Jessica: So are these children really being afforded their participation rights? Are they really being allowed to talk or are they muted in a sense of the evidentiary processes. 
>> I suppose if they wanted. To not testify. 
  Jessica: For them to testify. 
>> To go through the process of adopting the statement. Not absolute. Same thing as the screens. The screens are great. If you are testifying and you want to have a screen. So you don't see the offender. Crown can make an application for you to go through your testimony like that have. Or do it remotely. But some people don't want that.
So they say I don't want that.
They would be allowed to.
It just dependence on the age of the child. So if they have a 6‑year‑old. In some cases, you know, let's say the initial interview was done when the child was 6 and now they are 16. They would be able to have for deposition. 
>> You mentioned police were often first contact. Just mentioning comparison for the sake of Alberta. What is your process from police or first contact to intake with CYACs. What's the general timeline there? 
>> It's pretty‑‑ again it depends on if you have a CYAC available. So for instance, in Surrey, what we did was our team had a mandate. Not every child needs to be interviewed. By certain‑‑ most kids under the ages of 16 would be handled through CYAC.
So what would happen is the initial police officers. Would say okay this is what we need. You're not talking to them. You're taking the disclosure statement from whoever the child told or how this came to light. They would do an e‑mail referral to our proxy and we would try to interview the child as soon as possible. But the thing with child interviewing is you have to have the interviewer needs to call the caregiver and say okay‑‑ it's very child centric. So I'm going to call and say look‑‑ they are going to come in. They are going to talk to me. What's the best time for them? Because for a long time there was a lot of assumptions. Okay you know kids can't be up too late that sort of stuff. I interviewed a child that was a witness to a homicide.
And after I spoke with the caregivers it was very normal for that family to be up late at night. Normally I wouldn't say no you're not going to interview a kid at 9 at night because you don't want them tired or hungry. But in that particular case it was not abnormal and there was a particular public safety issue we were dealing with so we needed to get the information.
Sooner rather than later.
So you have to be a bit elastic in terms of how it's going to roll. I want to say days. And then the interview will be scheduled accordingly.
>> Since there seems to be a lack of standardization across CYAC what are the most important things you think that should‑‑ if you can't standardize everything right away, what are the most important things we should? 
>> I think it's the support system. Obviously we have‑‑ RCMP has policy about child interviewing. Who is conducting what and in what circumstances. Which is one of the reasons why they have a provincial team.
But the real kicker is the space. And the support team.
So social workers. Ministry because a police officer doesn't need to work there. To come and do the interview. But they are the ones who are providing that long‑term support. So they need to be embedded in there.
So that's where I would start. And a lot of them‑‑ that's what it looks like. Su don't have your full‑time police officer working in there. You just have the services.
If in an Indigenous community it would be wonderful to have somebody there full‑time. 
  Jessica: What barriers in terms of access to justice? 
>> That it looks differently.
You could be like I want everybody to go to jail. This is child abuse you need to go to jail. And it doesn't work that way. And it might not be the best thing. So it's hard to kind of get over that.
The prevailing thought is that children don't make good witnesses. And they think that they lie. They think that they don't provide good information. And that is so false.
Like you would not believe the detail that some of these kids come. It looks different than talking to an adult. You can talk to an adult‑‑ they might give you three hours of detail. But a child‑‑ they might just give you a little paragraph. But it's absolutely true and verifiable and amazing.
But it's through their eyes. Really hard for the adults.
Why did they say that about a snowsuit? 
  Jessica: Expanding onto that. How would you say it compromises the child's own procedural integrity essentially. And also in regards to their dignity and credibility. So on and so forth. Specially when you are considering aggressive cross‑examination. Of the child.
>> And that's one of the reasons why this process if the interviewer can take that.
Hopefully they will be able to articulate why there's discrepancies. Why the child described what they did.
Ways with children you have ways of clarifying that. And that falls on the interviewer. Say hey. This is why they said what they said. Or based on our investigation after, this is what they are talking about, right? Because they don't describe them as the same way adults do. Yep.
>> And have you had that experience like being cross examined in court? And are the judges receptive to that.
>> I would say lot of different things. And I would say defense is‑‑ they are not as hard on you as they would be in other matters.
And I think part of that is because‑‑ look what we're talking about here, right? I don't think it's a good look for a lot of defense lawyers to really attack the ability of a child and call them a liar.
Junior members saying hey I don't really believe. Kid's years old.
>> Do most regions in BC have a CYAC? Like a Victoria one? Or sorry how many are there? 
>> Victoria. Parts of the island. There's an integrated unit that handles family violence. There's Langley, ridge meadows, Vancouver, Abbottsford starting one up.
I don't think there's one in Burnaby. I think they use Vancouver a lot. All sort of share geographical areas.
Kelowna has a fantastic one.
Kamloops is fantastic. Not wherever. No. And it becomes difficult. Like if prince George.
It's in the north. It's actually central.
>> What is the age limit? 
>> It depends on the age ands. RCMP policy currently says that all children under 6, they have to be specially trained.
But sometimes there's complexities like for instance if there's a child on the autism spectrum.
Or some other disability. Or depending on the circumstances.
So they kind of weigh it they'll bring it forward. You also have to think vulnerable people. In Surrey we were managing a series of horrific sex assaults on sex trade workers.
And it was a better space to get them out of that police environment. They don't need to be exposed to the policing world.
>> Like I wouldn't be able to say that it takes a special person. What do you do to take care of yourself.
Then we were all women, except one of us.
And that doesn't mean I'm going to get better support from a woman. But it's just our gender. We were very open minded.
It's nice to know when you're done. That's what happened to me ten years ago. I'm done with this. This is‑‑ I'm done with this.
So then hi the opportunity to get involved and starting some of these up. I also had the opportunity to help design the new RCMP phased interview model for children. So I found that I could keep myself into this. But not be in the room.
Because it's pretty difficult. It's exhausting. Like you can't do more than maybe two interviews a day. And then you just go to bed. Like it's just hard. 
>> Holding your bottle of wine. 
>> Yes, exactly. Exactly. But it's also‑‑ you're there to talk about terrible things.
But if you genuinely‑‑ with the children, it's the most rewarding stuff I've ever done. It's such a fun little‑‑ the first phase of the interview is for‑‑ report building. Some of the funny things they say and obviously it's terrible content. But on the same time, sometimes you do really make a difference, right? There's some good talks with people at core houses and stuff like that and afterwards. And that's amazing. Sometimes it's not a great outcome.
  Jessica: So what would a child‑centred justice system look like if it was really focused on the CRC and not like a retro fit of adult system? 
>> I mean I'd love to have adults run through the sort of same‑‑ vulnerable people. Actually not even vulnerable people. Just victims in general of violence crimes to have the same services, right. It shouldn't matter that you are a child, right? But it's that child‑centred approach. And the ability to stand up. To have somebody advocate for you who has credibility in the eyes of the court. And say this is why their story changed. This is why their memory changed. And not have putting that on a person to say my story changed because I was terrified or whatever, right? Somebody else is taking the place of that and able to kind of articulate it. It's a completely different experience I think for the child. 
  Jessica: Should some of these institutions like schools, foster systems, churches and so on and so forth‑‑ be held accountable when abuse is brought forward to them and they kind of ignore it? 
>> I think for the most part they don't. I mean we have the legislation in BC. So a lot of our complaints would come through the school system.
A child will connect with a teacher and disclose something or they might notice bruising that sort of thing. We get a lot through the Hospital whence people bring in their children and suspicious as to what's going on. So I think they are pretty good at reporting.
I mean we had some significant files with the foster system. Where the foster parent was an offend, so that was terrible. But I don't notice too much that the institutions‑‑ it's getting brought forward. There's just a lot of other things underlying that's contributing to the child being abused. So that sort of stuff is‑‑ when we talk about wicked problems and your presentation Anthony where it's like yeah, this is an issue, but what's going on that's driving child abuse, right? 
  Jessica: So how is children being transported to the KAKS on a case of like live abuse? 
>> Like something urgent? 
  Jessica: Like something actively happening. How are they transported in a cruiser or a unit? 
>> It will either be‑‑ so we would transport sometimes and we had like a totally non‑descript van no lights or anything like that. Car seats et cetera. Support workers for sure. Whether it's police‑based victim services or community based. Parents, and there's a lot going into it when you're bringing a child to interview. You're giving people instructions and saying okay you can't do this. Do not stop and get the kid a Slurpee because I don't need them climbing the walls. Make sure they've eaten and if they show up and they haven't eaten we have to feed them right because we want to make them comfortable. That's what we go over. It all contributes. What do they say in the car. What do they tell them they are coming for? Because my first question every time after I've built a report is, do you know why you're here today? And then you see what they say. And you wouldn't believe. Because you don't interview in a uniform. They'd be like Oh I'm here to talk to my mom's friend. It's like no, I'm a police officer. So they need to know that. That's one of the legal requirements. They need to know who they are talking to. There's all these sorts of things that you have to be really careful. And things go off the rails all the time. People don't‑‑ they'll come in and the kids had a Slurpee and today is not the day.
Bring them back tomorrow. That sort of thing. 
>> Just really quick because I didn't get to finish. So you mentioned that the programs are completely grant funded? 
>> Not completely. There is a little bit of federal funding. Not a lot. Remember it's like across Canada. The food thing, right? 
>> So the grants are supplementing. Do you find that you are financially restricted for the different programs? And so therefore would you not think that the next step would be how to have it fully federally and provincially funded? 
>> I think so. I mean sometimes it's municipalities. So if you get a friendly‑‑ so much especially in policing so much of getting these things off the ground is making sure that you have the politicians on your side. So it's‑‑ you know hey, this looks really good. If you give us an extra $50,000. Because that's what you're looking at for the proper audio video. Because we need the proper audio video. It has to be security. It has to be admissible in court and the right format. That sort of stuff. Right off the top that's 50 grand. That's not counting renovating the space and having the ongoing funds to buy snacks and training. And mental health supports for their employees and all that stuff. So the funding is really interesting and they have to be very creative.
That's why Vancouver hired their own. That's the only way to keep the place running.
>> I think you would have more continuity and consistency across programs if you knew specifically what each‑‑. 
>> And even standardizing. And say okay this is base level. This is‑‑ gold standard. Yeah definitely. 
>> Happy to help.
  Jessica: Do you ever see child abuse cases that are active that unfortunately lead to section 28 on the child and then how would that handled essentially? 
>> Not like the child being apprehended? 
  Jessica: Under MHA. 
>> Not really. Because we don't‑‑ I mean there's certainly mental health concerns obviously if they've been abused. So whether or not, being directly related to that, I can't see. I mean we go in with the attitude like everybody's‑‑ telling the truth and everything happened. And really try to keep it non‑judgmental and that's the other misconception is a lot of people think that especially in the policing world that kids are coached. I've interviewed hundreds of children and I can say maybe on one hand I can say maybe four or five were coached and it was obvious. If you do your research and your follow up with people and parents and stuff, you'll know pretty quick this isn't their story. Children do not communicate or process information the same way as adults so when you start seeing that stuff. That's when you're like, Hmm. Yeah. Anything else? 
  Jessica: Any recommendations that you would say? 
>> CYAC is for everyone. Funding.
>> That was great, thank you very much.
Okay so today we have well we have lunch from 12 to 12:30 and then my understanding is we go to the fourth floor for the writing session that's happening between 12:30 to 1:30. In this building yes, this building, fourth floor. And then at 2 o'clock. So we'll come back at 1:30. And at 2 o'clock, we have a guest speaker this afternoon. So enjoy your lunch.
Captions test.
S okay, are we ready to go? Okay, great. Hi everybody.
Hello. Is everyone able to hear me? Okay great fantastic. It is great to be here with you all today. My name is robin gravely. I'm an academic writing specialist with the RUU writing centre. And it is my privilege to get a chance to meet all of you very quickly today and tell you a bit about the writing centre and how we can support you while you are enrolled in your programs at RRU.
So to get us started in a good way I'd like to acknowledge that we are coming here together on the traditional lands of the Lekwungen speaking peoples now known as the Songhees and Esquimalt nations. I am grateful to have lived on these lands most of my life.
Assen uninvited guest and with a lot of gratitude to live here since‑‑ and I would allow some time for you to consider your lands as well. Okay the clicker.
I apologize for any technical hiccups that are happening on my part. We'll work with this. So has anybody visited the writing centre before? Used any of our resources? Few people? For whom this framework here with the four circles and the birds might look a little bit familiar.
If you haven't seen this before in worries at all so this four part framework is drawn from traditional coast Salish teachings about learning. And as they are brought together in the four feathers writing guide which is a collaboration between Dr. Shirley al Phonse. The late‑‑ Charles and Teresa ball who is the manager of student success at royal roads. And that guide respectfully and with permission adapts those traditional coast Salish teachings about learning to help support students with academic writing.
And again respectfully and with permission we've used that framework to structure our website and a lot of our resources. As you'll explore the resources you'll see these stages and circles again. Soup here where you see the eagle, that's the first traditional stage of learning. That's where you may be developing a vision. And approaching your work with good heart and mind and coming to a project. As I'm speaking with you today I'm going to use that stage to talk a little bit about who we are at the writing centre and our vision. How we support you with your academic writing. The second bird is the blue he Ron. The second stage of learning where you might be gathering information.
And so I'm going to focus that part of today's presentation on telling you a bit about our online resources. I'm not going to go into the website and show them but I will give you a quick description and encourage you to explore them on your own time. The third stage here that you'll see is identifying knowledge. Designated by the owl. That's where you might be bringing together the things you'll work with and starting to decide what kind of story you're going to tell.
I'll use that talk about the kinds of help we can offer while writing and lastly the Pacific loan.
The fourth stage of knowledge where you share information and your story with others. The loan has a unique voice as does each of you. And we encourage you to develop that as you are sharing your critical thinking out to your audience. I'll use that to talk a bit about how we continue on with that writing journey. Okay so I'll see if I can get the clicker going here. Okay.
So let's talk a bit about the first stage of who we are at the writing centre. So right now we are a very small team of professional writing coaches in addition to me there's my colleague Teresa.
Most of the time when you engage with the writing centre, you're going to meet me. We are very much focused on empowering students with information, with one to one coaching, with resources to meet your goals as academic writers. And to develop skills and confidence. In sharing your ideas with others. We are very much a student‑centred service. We provide that help in three main ways. One is in the form of one to one appointments.
So individual coaching. We also have a fairly robust suite of online resources that are available to you at all times. And they can help you find out about different related topics. Everything from APA style to legal citations to how you might tell the story in the conventions of north American academic writing. In English. And then finally we also offer answers to questions to the RRU community through our service right answers.
So those are the three main ways that we offer our support. And a couple of thing I want to draw your attention to here to understand how we offer that support. As you can hear me emphasizing this coaching piece. You'll see that we've highlighted on the slide here this phrase, we don't proofread or edit student's work.
There's a few reasons for that, but I always like to make sure that students understand from the get go what kind of service they are engaging with when they come to the writing centre. Because we're very much focused on helping you develop your skills, your confidence, your goals. Couple of principles here, your instructors first of all, they want to hear from you. They are not looking for a quote unquote, correct answer. Or they don't want to know what I think about the topic or what I think is the right way for you to phrase that coming back to the uniqueness of each of your voices. You're going to be writing within those conventions of north American academic writing but the stories are your own. Your thinking is your own. You're here to share and develop your ideas with your audience. And so if I go in and read your work and say Oh I think you should say hit the way, when it hasn't been graded, that's your instructor hearing with me and me interfering in your process.
If you would like to talk with me about strategies to say what you want to say, more than happy to do that. But I'm not going to go and make changes to your documents or suggest specific wording or specific changes. That's outside the scope. Another thing that comes into this as a student‑centred service, the writing centre is from evaluation.
Grading. That's not something we take part in. So if you have questions like am I on the right track? Are great conversations to have with your instructor. They are experts in the field. They know the content. They know what they are expecting. If you have questions about how can I do what I'm doing.
Paragraphing or arguments.
Those are great conversations to have with me. That's kind of how that splits out.
We hope to offer a safe confidential space for students to ask questions about anything to do with academic and writing and critical thinking. That might be on your mind. Maybe those aren't conversations you want to share with your instructor. Please come to me. How can I practice academic integrity maybe you have questions about working with AI for example. Common these days. You can come to me and have some‑‑ I'll share information and resources and at the end of the day the decisions that you make about your academic writing will always be your own.
Any questions about how we approach service so far? Okay, great. So moving into that second stage. Again I'm going to tell you a bit about the resources rather than show them today. To keep them more streamlined. You can see on the slide here we have an outcome to very general to more specific of the types of resources that we have. There is an online orientation. Self‑guided to the librarian writing centre that's available on the library's main page. That will tell you gain a bit more about who we are. What we do and how we do what we do and maybe introduce some types of questions you might ask the librarian staff versus ask the writing centre.
Always feel welcome to ask us questions if it's not the service that can answer it best, we'll just help you find your way to the people who can answer those questions. We also have a series of guides available. There's two pathways into those materials. One is from the writing centre's main page. Where you'll see that framework of the four circles with the birds echoed.
There you will find a series of resources cue rated around questions. To deal with each of those stages of learning.
 And so if you prefer a questions‑based approach, that's a great way to get into some of our materials and resources. If you know what you're looking for, or maybe you prefer to see things organized in alphabetical order, we also have the option of clicking through to a place that says show all the resources. And you'll be able to see in alphabetical order all of the guides we have available. Everything from EPA style. Building an argument. Some advice on writing process. Developing essays. Information about legal citations. If anyone is working with legal resources or documents within their work. That can be sometimes a little bit tricky to navigate with APA styles resources because they are geared to the American market. So we do have a guide that talks about legal citation with Canadian materials.
And some information to help you with that you're also welcome to reach out to me with questions on that any time. As you're exploring those resources, you'll always see a butt than says ask the writing centre. Or get more help.
Or find out more, that will take you throw write answers.
Frequently asked questions. You can search that by keyword. There's topics and a popular section. You'll see the one citing an online video to stop close to half a million hits now. There's also a private questions form on that page. That will let you send a message directly to me and Teresa. And we can usually get back to you within a business day. The writing centre's open Monday through Friday 9 to 5 Pacific.
So if that question were to come in Friday night or a holiday weekend we won't get back to you until the next business day but usually we can get back to you with an answer to your question. So those services are all available to you any time. I encourage you to explore them. But their presence is in no way a suggestion that you can't talk to a human. If you would ever like to have a conversation with a human about any of these topics, you're really, really welcome to do that. And so moving into that third stage here, I'll tell you a bit about the appointments that we offer. So we have two main types of appointments.
The basic building block is this 30 minute appointment.
That you can see here on the screen described as get help with the work in progress. If you are not sure what type to choose, please choose that one. And we take again sort of a questions‑based conversational‑based approach to most appointments. You never have to send any work in advance because again I'm not going to review that work to make specific suggestions about it. So at any time anything from brainstorming throw what are some skills I can use to proofread or edit my work? There's never a bad time. To come see us with your questions. I also really welcome‑‑ as you get into maybe major product projects or longer things. If you want to have conversations about managing major projects. Write progress cess and graduate work. I really welcome those conversations and I'll just put in a little plug. We do collaboration with counselling and learning strategy also offer a writing group to support students with major projects. It's community supported work time. And please feel welcome to join that whenever it is helpful for you. It runs in six week sessions. Pretty much consecutively through the year. So please know that that's out there if it ever becomes useful to you. Yeah‑‑ so 30 minute appointments are great for any questions that you have. They are also really good for if you have a team‑written assignment. And maybe you want to have a couple people come on behalf of the team and ask questions. That's great. If you have a graded team‑written assignment and you want to ask questions, this is also a really good choice for a type of appointment. And again‑‑ academic integrity questions.
Any of the above. If you are not sure which to choose, choose that one.
As you're working on course work.
Might be complete. Revised or re‑submitted. But maybe you want a chance to learn a little bit more from that assignment. Reflect on your process as a writer. Patterns.
Sometimes you can book as little as an hour as we advance for room in the schedule. For the 60 minute appointment we do ask for three business days notice.
I've prepared some written feedback and some written resources. I send that back to you usually the day before we meet. And then we get together for a longer conversation about your patterns as a writer. Things that are working really well. Places where either you or your instructor have identified something you want to work on. Or maybe it's something that I notice is a reader. That's the place where I might say hey where I might say hey I want to read this.
So it becomes a learning opportunity for you. So yeah that appointment is also open to you if that's ever helpful or useful.
You can book appointments with us using the lib cal system which is the same system you can use to book appointments with librarians. With counseling and learning strategy. As you are coming into the program you might have used it to meet with an enrollment adviser.
You can see on the side menu.
If you do happen to be here in Victoria.
I do happen to be here at Callwood through the first part of the week and over at the campus in Langford on Thursdays.
But there is almost always availability by zoom so if you are not sure what to choose that's a great choice.
So the system will default to 30 minutes.
So please make sure you check that you have the appointment that you want in there.
And there's no term or program limits. We do have a limit of twice a week per student. We ask that you book twice in the same day to keep the schedule open. Offer an hour ahead or if there's space or you can book up to a month ahead. If you know you would like to meet with us at a certain time. So that is a really quick review of who we are and what we do.
I know it's a lot of information in a short time but if there's one take away. One thing you remember from me standing up here. There is a writing centre.
We are here to help.
There are no bad questions or silly questions.
And I'm really happy to have a conversation with you whenever it's helpful or send you some information through write answers or by e‑mail. Any questions I can take right now? Great question. I think‑‑ one of the things that I notice and again this is my feedback as a more general academic reader. We support all the programs.
 So it's always interesting for me. One of the things that I notice is related to confidence, I would say. Ultimately it often comes down to confidence.
People don't feel comfortable stepping into that space necessarily and saying here's what I think.
Here's my argument. And this is a style of writing that's very much focused on this is my main argument and here's the evidence that I see about this topic.
And I think sometimes students if they are not feeling confident they might try to onto‑‑ well the literature says. Instead of making those connections for their reader. And what your audience wants to see is how you're bringing that evidence together. To say‑‑ this is what I see happening here. So that's a really common one. Often people are encouraged to come see us by instructors when maybe it looks like they are not quite understanding the patterns of citation in this style of writing. It is different than a lot of the professional writing that many of you may have been doing.
It's just a different set of expectations around showing your audience that web and that map of where you can find that information.
And so some of the things that you may just know from your own professional experience not have to document in your work setting, in this style of writing you're putting that in there again not to validate your thought in someone else's work as much as to say here's where you can find out more. Does that make sense? So those are a couple of common things that I notice. Yeah.
Any other questions before I hand over to my colleague Sarah? Thank you very much for our time everybody. And now you get to hear more about the library which is amazing. 
  Sarah: Hi everyone. Dave's going to get us set up here with some slides.
My name's Sarah. I'm the information services Coard nature with the library. Welcome.
You arrived yesterday? Okay. How's it going? In a good way I hope. Yes.
Great question. It's just down the hill from here. Little bit to the right. So between the castle and the recreation centre.
Where is the recreation centre? Right‑‑ yeah, into the woods that way. Amazing so again my name is Sarah information services Coard nature with the library. I'm delighted to be here with you today. I'm going to start by sharing a few slides.
And then I'll switch to ah demo of the site with Dave's help. Before we jump into library stuff. I wanted to pause and acknowledge my privilege as a white settler. And express gratitude for my ability to work and study. At royal roads too. And to live here.
So what we're going to cover today. In the next half hour.
Doesn't look like a lot but I'll cover quite a bit of ground.
But just a starting point. I'll just riff off what robin said a moment ago. If there's one thing you take away, it's that the library is here to help you. So don't hesitate to reach out and ask for help when you need it. I'm going to show you and share a bit of information about some of our more popular library services.
That I think you'll want to know about and then talk about starting points for literature researching.
And then we'll switch to a demo and I'll show you some tools and resources and context. So you know where to find them. Okay so you are on campus until May 1st, right? So we do have a beautiful library on campus here.
Just down the hill and to the right between the castle and the recreation centre. There's short term parking there. In the building, you'll find‑‑ resources and also study space. There's a little student kitchenette there. Equipment so there's a printer, photo copier or scanner. There's computers where you can logon with your Moodle user name and password.
And use the printer there.
The login that you'll use is your shortform Moodle user name. So without that royal roads.ca extension. That you'll use for your e‑mail for instance.
You'll also find‑‑ so a lot of individual and also group study space there.
Some is bookable some not.
There is a privacy pod mostly soundproof space where you can take zoom calls or phone calls.
And co‑located in the library are other student services to support you.
So the writing centre. Robinson in the library and also we have the counsellors there. Accessibility services and student engagement and so on. And there is bookstore if you have textbooks that you are purchasing for your program. We have a second location now.
Over in Langford. So just down on the corner of gold stream and Pete road. Not too far away. But I know that the‑‑ bus services a little bit easier there.
It's a brand new space. We just opened that campus in September. You may have heard about this already. On the third floor, our library staff‑‑ so the student commons area. Is intended to be sort of a‑‑ space for study but also where you can get access to books.
And research help. So we send library books back and forth and bookstore books as well daily.
So this is an image of one of our breakout rooms in the library space.
So we have two bookable breakout rooms that are prioritized for student study.
A lot of group work happens at royal roads.
So come down to the library. There are QR codes in those space. Pond three and pond four are what we call those and there's signage there. If you have trouble booking online there's a link there. But you can also ask staff at the library front desk for help to do that. If they are empty, just go ahead and use them.
And I guess what else I could say about those? There are PCs there, but you can also connect with your laptop. There are large whiteboards in there. And we lend out markers and erasers. With your student card. Which is also your library card.
Here is a glimpse of the inside of the library space in Callwood here. We have a lot of print books. And we are‑‑ we carefully cure ate that collection. So you should find lots of material that is targeted to your program. Again‑‑ your library card is also your student card. Have you guys picked that up yet from down stairs?
Yeah, amazing. So you can already borrow print materials. And one thing that I will say that you'll want to know about before we leave campus. We do offer a document delivery service for print materials.
So if you find a physical book in our collection, don't put it in your suitcase. Give it to us at the front desk and we will mail it to your home address as long as you are in Canada. And you will receive that along with a prepaid return shipping label. Okay. So you can send it back at no charge. If you put it in your suitcase you'll be responsible for the shipping or you'll have to renew it until you come back for your second res. Okay, what else can I say about that? Bookmark, library.royalroads.ca. That's our library website. Front and centre you'll see the search our collections discovery. That is our main library search tool. It kind of sits on top of all of our different data bases.
And it's intended to search everything at once. So it's like a single search. Sort of tool. It's not perfect. There's few exceptions. But it does a pretty good job. If you are looking for a specific title, especially if it has kind of common words in the title, you'll want to put quotations around the title. Because otherwise, the search tool will search all the words you put in. But not necessarily in that order. So to preserve the phrase and find a specific article title or book title, make sure you do put in quotations. If you find a book that shows as a print title, as in this example here, you can place a hold on that book. And we will retrieve it for you, if you can't get to campus. Again, we will ship it to your home address. So you can just let us know if you are not able to get to us to pick it up, okay? And again, you get that prepaid return shipping label, all right? And that link there get books by mail will tell you a little bit more about that. Most of our collection and online though. We do have 50,000 books a good collection but we have hundreds of thousands of eBooks. A hundred different data bases. Which contain all kinds of different material and I hope to give you a little tour to show you what we have online. Yule log in again with your short form. So the same user name and password that you use for Moodle, okay? To access all of our online content. We don't have everything though. We're still pretty small university.
If you can't find what you need or for whatever reason the system is saying it's at another library, you can request that material through our interlibrary loan service. So we will get thaw article that you need that doesn't‑‑ if it seems like we don't subscribe to it, we'll get that to you. Articles we can usually send to you digitally within a day or two. If it's a print book, we'll reach out to the university of Calgary. Ask they'll send it to us. And then we will send it to your home address. If you can't get to campus. Okay? The other service that we offer is research expertise. So we have two amazing librarians on staff who can help you to find research materials regardless of what your topic is. You can book a one on one appointment with them. For research help. So whatever your topic is, you can meet with them for an hour or half an hour. And really dig into what it is that you're looking for and how to go about finding your material. So sometimes that might be material that sits outside of the library. Might be statistics and data. It might be peer‑reviewed literature. So whatever it is. The quickest way to get help, so you can book an appointment with them and I'll show you where that sits. It's the same tool that the writing centre uses. I think robin is always really great about showing in detail how that tool works. So when I follow her, I can just kind of lean on her a little bit. To support my presentation. Which is nice. You can also use our lib answer. So you can ask a question on our main website. So right when you land on the library website you'll see ask a question or book an appointment. The quickest way to get help if you have a question about anything at all, it could be a quick question or a more in‑depth question about your research topic or your assignment question, is to use that tool. And it's just like e‑mail. So we'll send you a response. We try and get back to you within a day. Kind of depends on you know the complexity of your question. We might not have as much staff on the weekend for instance. But we try and get back to you pretty quickly. And we also have FAQs available just like the writing centre does. So if it's during an off hour's time, you can find an answer to an answer to a typical question. Online as well. I don't know if this is useful to you because I'm not sure what times you're in class, but I offer an online session every Wednesday afternoon.
So usually from 2 to 3 on Wednesdays. Although it occasionally varies. You can join me in that space, it's open to multiple people. If you‑‑ you know if you want to just like‑‑ an overview of the site or refresher or want some help to think of some key words for your search, to find some material, I'd be happy to meet with you any time.
Okay, so we're getting to the meat of the presentation now. So we have again, just tons of information. So news resources. And more scholarly kind of material. So you can access the New York times and other news sources through our data bases. We also have more popular reads. We have a little bit of fiction as well. And we have I think nine‑‑ no maybe 11 now, different streaming data bases. So just like Netflix we have a variety of video data bases that have feature films. Documentaries.
Research videos.
So those are available. And again, you would just log in to all of that online content with your short form RRU. Log in. Okay, sorry I was just checking the time there. Okay, so types of information. So depending on what your research topic is or your research question, you'll want to access different types of information. So regardless of whether you're looking for books or articles or peer‑reviewed literature, statistics and data, maybe even market and industry reports. Or government papers that have been published, we're here to help, okay? Does everybody know what the term peer‑reviewed journal articles means? Do you know what that refers to? Yeah? Does anybody‑‑ in case somebody else doesn't know? Does anybody feel like they want to share? Yeah, that's a great definition. Yeah, so‑‑ and I'll just maybe elaborate on that a tiny bit. So if you were a scholar and you had a body of research that you were interested in publishing‑‑ so you might have written a paper about your research project.
And your interest in publishing it, you would submit it to a journal of your choice.
And if that journal is a peer reviewed publisher.
The paper would be distributed anonymously to other experts in your field or discipline.
So those experts would review your paper for things like‑‑ is it original, is it‑‑ is your research methodology sound. So as a result, you can have a pretty high degree of confidence in the results from that paper. So that peer review process within academic publishing isn't without critics or drawbacks.
But it is still considered the gold standard within higher education.
And you will no doubt be asked to find maybe as part of an assignment, you might be required to include five peer‑reviewed articles. As parts of your bibliography. So the great thing about the library is where you can search the topic and click the filter and it will only return material that's peer reviewed. From peer reviewed journals rather.
And here's a more concise definition than I just provided.
So any questions about that? Yes? Okay, great question. What are some of the drawbacks. Okay so I don't want to‑‑ in the interest of time I don't want to spend too much time on that. But in terms of drawbacks, so not everybody is within‑‑ not everybody who is an expert.
Not nerve their field is in academia. So maybe we might think about oral histories or Indigenous so we might have experts in those fields. That aren't maybe published in academia, right? So you have to be kind of mindful of‑‑ you know there's a whole‑‑ you know, area of research around citation justice. And you know‑‑ who gets to speak for who. And that sort of thing. It's a great question. I hope that helps.
Kind of on that note. Gray literature, is something that is outside of academia, but‑‑ so you might think of‑‑ like statistics Canada. Or other government reports or maybe oral histories or blogs where experts are writing. Or different types of publishing channels. Like maybe even new sources could be considered gray literature. Where it's outside of that formal peer‑reviewed process. But that doesn't make it less credible. But it does make it trickier for you to determine whether that material is credible. So we do‑‑ I've linked here in the slides. That your program will pass onto you. We have a guide that shows you how to go about finding material outside of academia. When that might be relevant to do so.
Like if you are‑‑ yeah, I'm thinking of‑‑ you know maybe a niche topic that has a very local kind of setting.
So there are lots of examples. But you know, we can help you to kind of navigate that process. And the guide that I've linked to shows you kind of explains what gray literature is. Why you might want to use it. And there are specific techniques for finding that material.
On the internet, okay? Okay, so‑‑ there are ways to figure out whether materials are peer reviewed. If it's not identified in the library website, but usually it should be. I've take an screen grab here of what that filter looks like, and I'll show you live as well what that looks like. In our discovery tool.
Okay, so where do you want to start your search? So discovery is the library search tool. The other place that we recommend that you search is google scholar. Has anyone used google scholar before? So some of you‑‑ and some yeses and some nos. Google scholar is just like google, but it's collating what it think something that's scholarly or academic in nature. The important thing to know about google scholar is to go to it through the library home page. So there's a quick links button on the web page right below the discovery search tool. If you go through the library home page, there's sort of little handshake that happens where you'll be prompted to sign in as a royal road student. And you'll have access to more articles than you would otherwise. So it will identify whether we already subscribe to that journal, for instance. And then lit give you a full text at RRU link to get instant access. Whereas if you just open up a browser and go to google scholar, to search for articles, you won't see that, okay.
Okay, so discovery is going to search again all of the content. Or most of it anyway, that we subscribe to, on your behalf. And there are tons of filtering options. So it's going to search all of our journals, theses and videos et cetera. Again with some limitations. It's not perfect. Google scholar, you'll get many, many more results because it's the internet. And there's some limited filtering options. But the thing that I really like google scholar for is that it supports natural language searching in a way that discovery really doesn't. Discovery does it a little bit, but it's not great at it. So you can just the way you and I would talk. It's a bit better at that.
Data bases, again, we have about a hundred of them. You can filter by subject or data base type. So you could search by, you could search just legal data bases. Or data bases related to humanitarian studies for instance. The one thing I wanted to note for anybody who is in justice studies, the journal of emergency management is actually‑‑ even though it's a journal, because of the way it's indexed, it's listed in our system as a data base.
So we do have it and sometimes people have a hard time finding it but it is listed in this A to Z data base list so you can search alphabetically to find it there, okay? We also have the A.P.A. style manual online. So that's a really great resource as well when you start your writing and citing process. Okay we have tons of library guides. If you're returning to research or to school after a hiatus or you're just getting started, that one that I've highlighted there with the yellow star is really the one to start with. It walks you through our tools and also the steps to get started with research. So how do you define your topic. How do you create those keyword strings that are going to be really effective to find the literature that you need. Those kinds of things. There's also that gray literature guide. There's a guide to legal research. So anybody who is in the justice program.
And there's a research methods guide as well. So if you are looking at like a specific research method that won't be this week, probably. But eventually. Okay, there's a couple of other tools.
Lean library and Zotero. It takes just a few seconds to install. It's an extension that you can add to your browser. Where if you are on the internet, outside of the library and you find an article that's kind of interesting. It will point balk to the royal roads library. And say something like royal roads library has this article. Go here.
Citation managers. You don't have to have one but it's really handy. But it's a guide with steps to install that software. And you can organize your literature that you find.
Also lit create a bibliography for you. Our technical analyst also accepts appointments through lib cal. You can book an appointment for him to help to install the tool to use the tool to understand what it does for you. And then there's some‑‑ lots of different ways that you can get in touch. Okay so I'm going to get Dave to switch me over to the library home page.
Okay so, can everyone hear me? Can I have your attention? Please put your hand up if you can hear me.
Okay, Shh. Sh.
Gosh I just shushed you guys. Okay, that was fun. We don't really do that in our library. Okay‑‑ so we don't have too much time left. But I want to‑‑ I could really use a stool. You guys can't see me at all. Anyway‑‑ it is what it is. I want to show you a few things in context before I leave you. So libraryroyalroads.ca.
 So here's our library. Here's that ask a question feature where you can search our FAQs. So you can put a keyword search and it will give you some suggestions. Or you can send us a question. And we'll try and get back to you within a day or so.
Maybe less. Maybe a little bit more. The book an appointment is where you can find appointments with our librarians. For an in‑depth research consult. And also book an appointment with Paris car for help with Zotero. Here is our discovery search tool.
So we can just‑‑ let's just try, a simple search here. And if anybody has anything specific they would like me to try and search, feel free to yell it out. Otherwise I'll just kind of go for it.
Okay‑‑ so say we were interested in broadly exploring emergency services. It's pretty broad. But let's just see what happens. For fun.
So within our discovery, tool, if we search for emergency services, we get over 300,000 results, okay? So keep in mind, what I was mentioning earlier about quotations. Is just one way, one of many ways, to refine your search. So if we put quotations around emergency services, we're searching those in order. So not services and emergencies, we're searching emergency services as a concept. So if we do that, then we're down to 3300 results.
We could refine that even further by adding something else to do with emergency services. So we could‑‑ maybe it's geographic area. Or you know, mental‑‑ maybe we want to look at mental health services. Or something really specific. If we were going to refine in that way, we would add and, as a way to connect emergency services with another concept. That gets started with research guide that I spoke to earlier, has a whole section in there around using these connecter terms. So you can use and, or, or not. Quotations, brackets. So there are different ways that you can really refine your searches. Okay‑‑ but let's just take a look at what's here. Just with this very basic search. We see we have here an eBook. Sign in user name and password. Shortform. Royalroads.ca. And on the left‑hand side you'll see all these filters. So you can filter by print book, eBook, there's a video here.
A few journals. And here down below under content type you'll see the peer reviewed.
We have 1700 results for broad emergency services.
And then here is each one of these you'll see peer reviewed. Okay. Are there any questions about that before we just take a look quickly at the google scholar site? I'm seeing no? No questions, okay.
I guess the other thing I could just share quickly with you here is that‑‑ so there's a site button where you can grab a citation. Again, it's your responsibility to make sure the citation is correct. It's computer generated. So you want to make sure there are no errors. You can share a link. And I think that's‑‑ yeah, and if you see something that's not available, you can request it through interlibrary loan. Okay, so let's go back to the home page.
And here tease google scholar link. We can go directly to the google scholar home page. And search for something similar. Lisa is going to extract me from this podium. Do you want me to end abruptly? Okay so emergency services in google scholar switched over to the‑‑ I think Spanish site? Maybe? Interesting Portuguese, why did it do that? That's curious. Anyway, so I think we've got in excess of 3 million results. So that's quite broad. I wonder if‑‑ Hmm.
I want to show here the full text at RRU that's where you will link directly to the library home page. If we have it. On the left‑hand side, in English, or in‑‑ you know, whatever language you're most comfortable with, is where you can find‑‑ you know, you can refine your search by‑‑ sorry the language is throwing me off here.
You can refine by date. And there are ways where you can conduct a more advanced search through the little hamburger menu. And yeah, okay, so I'll leave it there. Partly because I can't‑‑ Oh there was the Portuguese English part. Okay so down below here is where you find the A to Z data base list and further down is where you can find all of our guides on various things. So we've got Zotero. How to write an undergraduate level essay. Here's that get started with research guide. And so on. Okay, so in the interest of time, I'm just going to leave you here with this A to Z data base list. And I'll ask if there are any questions before I go.
Yeah so the hours vary.
But I would say generally for the librarians and for Paris who is our technical analyst who does the Zotero appointments, Monday to Friday. Maybe 8 to 4‑ish. Yeah, it can vary a little bit. Yeah. So you can book‑‑ so you want to select the online option. And then yeah you can meet with them on zoom. And yep, screen share. Yeah thanks for asking that question about availability. Are there any other questions? Yes? Ooh, that's a good question. West law, I'm not sure actually.
So okay I'll tell you a couple things.
We did have access to Lexus and we replaced wit something else recently. We also have a legal research guide that tells you all about the different types of legal research. How to conduct it. What we have access to. So that'll be a good one for you if you are‑‑ if that's what you are looking for.
You can check the A to Z data base list and then search by subject.
So you could look for justice and law. So we have the criminal justice data base.
National criminal justice service and oxford is another good one. And if you go back to the home page again, you can also search journals by title. So I'm not familiar with the west law. But is it Westlaw all one word? Okay so it's possible. I'm not seeing that. Not familiar with it myself it's possible that we have something that is equivalent but similar.
If not, then that's a great option for interlibrary loan. So whenever you can't find something, like if there is an article in there or report, that you might need access to, let us know. And we'll get it to you.
Thanks for asking. And we are always open to recommendations as well.
Can you eat and talk in the library? 100%. Yes.
There is‑‑ yeah, we fully understand that roads is‑‑ engages in a lot of teamwork.
We have team study rooms.
Calls and everybody an student kitchenette for you there. There's tea there and a kettle and so on. There's no oven so you can't bake a lasagna or something. But you can certainly make yourself at home and bring your lunch and yeah. Great, thanks for asking. Yeah.
Okay, I better give the mic back to Lisa. Thanks for your attention and I look forward to seeing you soon.
>> Thanks everyone.
 So we're a bit past time so you can make your way back to your class rooms. I'm sure your instructors are very eager to see you again.
A privilege of being in a certain intersection you cannot appreciate. The privilege or the oppression or the penalty. That standpoint. Viewpoint. Intersectionality.
We've been talking about all week. Critical race and feminism.
Again all under the broader critical theoretical paradigm.
We'll talk a little bit about critical race and critical feminism again understanding how the systems and structures and power relations come to bear on women. We spoke already a little bit about Marxism. We will talk about feminist criminology and some discussion about Indigenous ways of knowing and climate justice as well. We do, look at that. We lost the captions now they are back. This is good, okay. We briefly got introduced to critical disability studies with Stella's Ted talk yesterday. Yesterday. So I'm not going to read this because it's very theoretical. We can return back to it. So there's the social model and the medical model of disability. Has anybody heard of any‑‑ either of those either of those models?
Medical or social model? And what distinctions might be? 
  Jessica: Isn't it how the medical field specifically defines disability and the social model is the true way a disability? Some may suggest there's more to the understanding what is disability. From a medical model. It's something that's some sort of traditionally the medical model suggested. That the disability is something deficiency, a disease, a condition, within the diagnosis. Within the individual that needs to be cured and fixed. It needs to be treated.
Needs to be cured of the bad thing. The social model of disability. Here it is. A very‑‑ now that I look at it looks very fuzzy.
The impairment is the problem.
And these therapists and multiple disciplinary teams the fix and the person. As posed to the social model of disability. Which sees it's not the individual.
What disables people is the environment. When we don't have ramps for people need ramps. All these social structures that are the problem.
Lack of determination. Inflexible employment. Lack of accommodations in the workplace. Ignorance. All of these pieces together are what disable people. So it's a very different way of seeing disability.
And also in this model embracing that almost every one of Luse require a disability at some point in our live ifs we live long enough. People end up with arthritis, people develop different things along the way.
So we shouldn't be these things as abnormal or unusual.
But this is part of‑‑ a part of what it means to be human.
So the locus of the model. The independent or social rights.
Different names. It's really in the environment itself.
So how you define the problem is then going to dictate the kinds of solutions you have for the problem. If you see the problem as residing in the individual. Then you're going to be doing work to try and address the things in the individual.
I'm. 
>> So talking with somebody who needs glasses. Medical is we need to correct the vision. In the social model, we would say we need‑‑ things that are adaptive so that they can function without having to fix themselves? 
>> Yes. 
>> How does someone drive? 
>> Yes.
So this is where more recent literature rejects these two models.
There are some things that should be cured.
We can cure it because they are awful and people's experiences can be very painful. So over the years, like early in the disability movement, it really was get away from this medical model. Everybody trying to fix‑‑ but then people saying like yeah I know but having a ramp doesn't fix things. The pain. There's reasons to embrace both over time it's shift. 
>> So nuance of spectrum. 
  Tracy: More of a nuanced approach to it. So I'm really dichotomizing in order to sort of see the differences between those. But yeah, more recent literature is saying there's reason to suggest we might have both. 
>> And is it also part of identity like I'm a disabled person as posed to‑‑ I have a disability. But I'm also a mother. A sister.
>> It's not what defines me right? The wheelchair or Kane is just part of me. There's so much great literature in the critical disability studies overture base. I wrote a paper and accidentally put in the word people with disabilities. Oh my, so scathing. How dare you use persons with disabilities in this paper. This is a critical paradigm. We use disabled people.
So then I was like okay I have to go back into the literature what is this all about.
And that was label put on them in the community affiliated more with disabled people. When again they were being disabled not by conditions. But the environment around them.
So it just was very interesting.
  Jessica: Did people prefer a more political correct term?
>> Again. Asking people what they prefer is a better way of tackling that. Because I have disabled friend who actually like the term persons with disabilities. Person first language. They actually like that better.
So I say okay if I'm writing for a critical journal. I'd use both disabled people and persons with disabilities.
Equally. So‑‑ recognizing that some people appreciate that more.
So this is a little blurb that we wrote from a Paper in 2019 critical disabilities studies being one of the critical frameworks under the broader umbrella of critical theories. Taking its place alongside critical race. Critical feminist theories.
It is a transdisciplinary field. And it embraces intersectionality analyses as well.
And trying to move forward with activism to change society. So this is where we write about critical disabilities scholars reject this bifurcation the separation between the medical models. Recognizing that both the biological, the body and its limitations and the oppressive social relations that embody it are both important to consider. So as such critical disability theories concerned less about promoting dichotomized notions and more about critiquing the ideologies and structures that continue to disable folks. So the method of critique may be different but the end goal is essentially the same. Emancipation through social change. So that's kind of how we talked about critical disabilities in our paper. Any comments, thoughts? Very short nutshell of critical disability studies.
We have three minutes before‑‑ will be on the call.
>> I just want to go back to people with disabilities. People don't say schizophrenic people. They say people with schizophrenia and with disabilities. Disability is such a spectrum. Too, right? Where do you define yourself as a disabled person? 
>> So again. If I'm talking to different people and writing in a critical journal. Because there's lots of literature on this. They use‑‑‑ations, right? Limitations. Or impairments as opposed to disabilities. Because disabilities are within an environment as opposed to the impairment which is in the individual. Yeah if I was having the conversation with folks. I would be using mild, severe moderate disabilities words.
 So yeah there's something to be said about language. And I have a slide here some people are rejecting the term aboriginal. Because ab‑‑.
Some baggage of terms of labels evolve over time. If sometime us don't address the underlying, then the stigmas. Then they just carry forward to new language. So yeah, so this is an interesting field of research. And really important in terms of how we understand society.
Oh she's here. Hi Linoy. Good to see you.
Do you have a PowerPoint slide deck or something to share. Do you want to check to make sure it's working okay? Okay so we have the privilege of Linoy sharing with us today. I'm so excited. And you're okay to share your screen? All right so we're turn it over to you. 
  Linoy: Great, thank you. Hi class, we have done this on zoom but I are you guys at royal roads right now in your intensive? 
  Tracy: Yes, we're here. 
  Linoy: Yeah, I'm a royal roads grad too from a couple years ago so I remember those intensives. Glad to be here. I'll introduce myself. Candace Norris was supposed to be this with me but she had some family things to attend to. So I'll be doing my best to share her perspective as well. My name is Linoy, I'm an uninvited guest to the unceded territories of the coast Salish people. Including the Musqueam, Squamish and Tsleil Waututh people colonially known as Vancouver. I work in the downtown east side at a place called‑‑ city housing for those of you familiar. It's a non‑profit supporting people who are facing homelessness.
My work is a grant project to coordinate circles for families that are facing the child welfare system. I'll share my slides and go through this is work that we've been doing now for‑‑ this is going on fourth year. We have three more years in this grant. But this‑‑ the foundation I'm going to share first round of learning. We're getting more learning which would have some more things to present and speak to. But this is our first and island share that with you. Tracy has seen this before. I've been to several classes now. Great can you guys see this okay? Perfect.
Presenter mode. Okay so this is the graphic that came out of our work. I'll just take a second to let you look at it.
And we have a family in our canoe speaking about how to support families to stay together.
The organization that's hosting this grant that I work with. The Budzey building is a family building and one of the only family buildings that are not a program.
So people live there without any ending to the tenancy. And it's a women‑led tenancy. Leases and so it's families.
But the women hold the lease and maintain the house going there was any separation.
And so we'll talk more about how we break the cycle of families being taken apart.
So in this round we engage with five different circles for young moms, which needed a different space than the older more experienced moms.
Men, so dads and uncles group, a youth group, and a grandparents group. All of these circles informed this. We've since grown and we have three more circles. We have a two spirit folks group and we also have a kids group. And facilitator groups and that's a group for folks who have been doing our program. And are now wanting to facilitate. So we've grown a little bit since this.
Yeah and we'll talk about in this presentation we'll talk about what's the purpose. Of keeping families together. How do we do that. How do we apply harm reduction and trauma informed practices to parents and their children. And we've‑‑ I think, I don't know what fields you guys are all in.
But people are familiar with the duty to report. That's the mandate reporting from the ministry of child and family development. Seeing that if you notice any risk, what you do is call the ministry. And our response that is a duty to support instead of putting this on a quite harmful system to families. Which is this state. Which often intervenes in very violent ways to the family.
Instead we are asking that clinicians and support people in community duty to support. And what can you do to support the families to stay together without the intervention of them being removed from one another.
Just to acknowledge that we are on turtle island and saying that there is a lot of history of colonial violent. In all of our systems. Health care system and justice system and very much in the family policing system. It's really important to acknowledge that that's where we're coming from and it's not this past legacy. It's still quite present in our work.
And it is part of all of our work to undo these practices and not just coming to knowledge and move on from.
So speaking to how do we do that and how do we bring that back in. Something that was very systematically taken out.
This is the current child welfare system today which is why we refer to it as a family system. When we look at it we can start anywhere in the system. So we'll start with a kid being removed from their family.
Kid is removed. They are experiencing this connection. They don't have a sense of belonging. They lack power in this decision. And then have isolation. We know that all of these things contribute to trauma and that contributes negatively to your health outcomes and to your attachment style. It correlates with your social injustice effects. So maybe you're doing bad in school. Maybe you get in trouble be the with the law. And then you are someone with all of these negative outcomes.
With a criminal record. Someone dropping out of school maybe living in Poverty.
Then if you get someone pregnant or you yourself become pregnant that same kid that was removed is then having their kid removed from them.
They are judged to be an unfit parent. Which clearly means this doesn't work.
So taking a kid from their family and having that kid have their kids removed.
The intervention doesn't work here.
It doesn't fix the problem. To move toiler ways of living.
The teachings that I'll share now. We have five different teachings that we have from this project.
And those are all like what can we do differently? In the village metaphor.
It's something we want to challenge it takes village to support a family so they can raise their kid. As posed it takes a village so take the kid away from their family. Parents need support and this is how we should be envisioning this. And there's teaching‑‑ I think you're on Esquimalt you with on the island it's the teaching that it takes a child to raise a village.
In the grandparent's outcomes and all of these things. We got the privilege of having a kids group and really seeing how these kids hold such an important role in their family.
So the first‑‑ probably the most important learning and the one that we heard over and over again is to bring back culture. So culture like I mentioned before was systematically taken away from families. And it really contributes to identity and belonging of people. We hear that the phrase culture is medicine. But also we hear that culture is life. It's a way of living. It's a way of being in the world.
And it is really key for people to continue and practice their culture in order to have their healthy life. And be part of the family. And culture is not just be going to an event. Like a pow wow dance. It's also your food. Your way of hearing stories from your grandparents. Your cultural practices that are day the day and not just these one time events. And often when kids are removed from their families and taken into government custody they get these token cultural practices that are not as meaningful as living in your culture. It is a way to reclaim power.
The reason people weren't allowed to practice their culture and the reason people are now removed from their culture is to have power over them. But when people have culture they are power in their language.
So method of colonialism to remove that culture from folks. As a way to fight colonials to decolonize we do need to weave culture into all of the supports that we provide for families. Whether doing it with health care and education and justice system.
All of these places, you can bring in culture. And often I work in health care part of the time. And often I hear like Oh we want neutral spaces. And not to hold one space. Like you go into Hospital and neutral and doesn't feel cultural. But that is culture. That is the way to remove. It's a very‑‑ a way to remove other places of culture. So it is our role within health care as well to weave in culture and bring people back to‑‑ how would they practice in this? How would they do? How would they like to be approaching these practices?
And what do they know about their cultures and how can we help them find out? In my practice a long time ago, I remember having a mom ask me, what is residential school? And she's someone who has been through day school and her family before that has been through residential school. But she didn't actually know what that was. Because she didn't have the privilege of going through education and learning about all of these things. And so it's also a role to safely ‑‑ and with the cultural supports of bringing in an elder and bringing in her nation and people that‑‑ she grew up in Alberta is connecting to those lands. But also having the privilege to teach here.
Some of the things that we should hold as our own. Because someone else doesn't have the privilege to have gone through those and how to bring that back.
The second is bias and language. And I heard talking about this a little bit. When I stepped in, all the power that language holds, and so in this context in the family policing context, one of the things that we do is call it family policing. Because that's how it's experienced. But we also use other language and other words that position us correctly when we're supporting families. And so instead of saying foster family, foster mom or foster dad. All the things that can be quite harmful for a parent to hear, we try and say‑‑ like government custody. Which is how it's experienced. Or we don't say protection and care.
When a kid is in a group home. It doesn't feel like they are being cared for. We want to align our language with what the experience is.
And not wash it over with something that doesn't feel authentic to the family. We also wanting to steer away from coming someone not actively parenting. It's something that we hear.
When someone doesn't have access to their kids their thought is not actively parenting. They are always parenting in some way. They are always trying to parent and trying to stay connected to their family.
And parenting shouldn't be this idea of 24/7 watching your kid the whole time.
Very few people live like that. So the active parenting piece can be harmful and isolate folks from their identity of a parent.
I used to work at a program that supports pregnant women. Who are using substances. And if I walked to the downtown east side right now.
I see a lot of families that I worked with that don't have access to their kids. When they did they'd often show me photos or latest update and in that moment they get to access that identity of being a parent.
So as much as we can encourage that identity it's resourcing for the families.
And the third piece about sharing your knowledge.
So whatever you are currently doing. You have a lot of expertise.
They definitely have expertise in who they are.
So coming to the place together of sharing knowledge. Getting their knowledge and sharing yours and coming to support. Coming up with supports together. As opposed to being prescriptive about what you know and how things should be. A lot of parents whether you're in poverty or within the system or not, hear a lot of judgment in how you should be doing things and what should be done.
There is a lot of bias against parents in general. So really coming from a place of them as experts of their family. Of their kids.
Of their approach.
And transparency as much as we can.
It really feels like a lot of things are happening behind the scenes.
Again a way of power.
So being as transparent as we can as a way of strengthening them.
The third piece is recognizing and valuing different family members. We hear this a lot from the men's group. Dads and uncles group of not being recognized as a family member. Not being included. A lot of the times in custody battles with the government it really just focuses on the mom.
But not the partner and not the person that has been involved as well. They are often the first ones to leave. They are often the first ones to be excluded instead not to be part‑‑ like your‑‑ that relationship needs to be ending for you to be getting your kids, backing your care. And so really de‑valuing that connection to a father. Thinking about how to respect and put in harm reduction approaches to these relationships. So a lot of families, a lot of people that have grown up in trauma have disordered attachment. And therefore have touch relationships to follow. And we as supporters in the community have the option and the opportunity to support that relationship and be able to provide safe spaces and modelling for that to be a healthier relationship. Or to support them to choose differently in the future. That you have to end one thing in order to be another. Really just puts people in harm's way. Because then they are going against and not coming in to support and really being secretive or approaching things in a more harmful way. This is the harm reduction approach with substance use and intimate partner violence relationships. And all of those things. All harmful things. The harm reduction approach is really to take the lead of the person and the family in this case. So following what they would want to do. Recognizing risk together. And supports to reduce the harm to the level that they want.
As opposed to saying being prescriptive like you can't do this.
Or we won't support you. They are in further hiding. For example with substances we know that people especially women and mothers are using substances alone because of all the stigma that they have by using substances. And so that causes more harm.
Because there's a higher risk of overdose or not having the spouse when they are using alone.
And so harm reduction approach is not to stigmatize that or punish that instead. Or provide safety.
To talk about.
That we shouldn't be thinking about it.
Strictly on substance use. And the families are identifying the risks that they have in our safe enough to identify the risks that they have in front of them and the barriers that they have in front of them. We definitely can reduce the harm. To challenge you and to think about that way. And then curiosity and humility. So again the way that you approach a family as their experts. And then curiosity and humility especially when you're speaking about their culture and what they've gone through. But also when you're going through their trauma and really being humble in that approach. And strength‑based as much as you can to all the things that they've dealt with and all the things that they had to have been here in front of you.
And then lastly is to be inclusive. And thinking about all the supports that a family has. And it is hard to‑‑ one of the tips I've gotten before is when you say something like who can do this for you? It's hard to pinpoint someone. Like as a supportive person. They might not be‑‑ my cousin might not be supportive in all the ways. But my cousin can support me in dropping off food. Or my cousin can be the person that I call when I'm having a hard time. But she lives far away and won't be able to actually show up for me. But there are ways that we can identify supports and helping someone find those different supports that they have as opposed to I have no one, is important. And then how can we include them? And this also came from our grandparents circle of often they don't even know. If they've been removed from the parent, like the grandparent has been removed from their kid which is the parent, they don't even know what's going on with their grandkids.
How can we include them in that and support them with visits and provide updates and things like that. So they can still be included. Because that generational trauma of being restricted further and further away.
Sorry I feel like I'm speaking so much. But I'll just keep going unless I see hands or something. And then fourth one that we have is to support families to connect.
So this is again about prioritizing access adjusting barriers that families have in conducting to one another. Transportation is something we hear a lot about.
You know, a family‑‑ especially families living in poverty ask to go further in the community. Like several buses away in order to visit with their kid. They might feel like when they do visit, that they are supervised. We hear that a lot from our dads. Like it's a social worker, a female social worker watching me. I haven't parented my kid. I haven't been parented by my father. Now I don't know what I'm supposed to be doing. And I'm being watched by the social worker and so I don't show up. And that in turn is seen as okay then this person doesn't want to have visits with their kid. Where instead they are facing all these barriers or they are facing all this stigma.
And instead if we come from the assumption that people do want to connect with their families and we ask how can we support that, how can we adjust the barriers to that. Instead of‑‑ testing them. A lot of the family placing system is placing tests for the families to prove that they don't need supports in order to be‑‑ to get access to their kids. So you'll be removing kids from the family. And then seeing things like I need to prove that you can do all of these things before I bring them back. And that's not how we provide support. It's not supportive in any way. It's not experienced that way for a family because you're coming‑‑ if you were right if this was a government service, you'd be coming to ask for support. And you'd be receiving support. You wouldn't be intervened and having to prove that you don't need support in order to have them out of your life again. So it really does work backwards and it's really stigmatizing to parents. So as much as we're supporting families is thinking of it the other way. Let's address all the barriers and facilities connection. Because that benefits everybody in the picture. Kids are‑‑ have‑‑ you know are wanting the connection to their families. Whether their families are healthy or not. That connection is medicine.
And the kids often come to the downtown east side. Come to these harmful places because they are looking for their family. They run away from their foster homes, group homes to look for their families. So instead of waiting for that. Instead of having that negative experience where there is no one to support, we have the opportunity to facilitate that connection in the healthy state beforehand. And so really again, we know it doesn't work to have that cycle of removal. So how can we instead adjust things in a supportive way and intervene in a supportive way. I'll continue. And with our last learning is to invest in relationships. Trust is something that we think about as a two‑way street. So we have to trust the people that we work with in order for them to trust us. And we provide care for one another by also coming to care for ourselves. So when we talk to our when we talk to our organizations that are providing this kind of support, we ask them to build a community for themselves to find other organizations. Other social workers, other nurses, other places where they can have that community and they know that they can have‑‑ bring in more supports and resources. Not just for the family but for themselves. It's really harmful when you think you're the only person that can help. So it's important to invest in more relationships and that you find other people that can help. Because it shouldn't‑‑ we're fighting this really big system. It shouldn't live just on your shoulders. So always encouraging people to invest in relationships and build a stronger community for yourself just to be able to resist in this way. I'm going to take us through an activity if that's okay. And I'm hoping that we can somehow‑‑ if we get your hands up, to get people to speak. But if not, I can go through the whole thing. Just hoping to get some engagement from you if it will work in a big space. This is redefine your role. And I realize not everybody is working in this role. But I think for the purpose of the exercise, think of yourself as how do we go from policing families. From testing families in this way to supporting families instead. So really thinking about how to treat the family as a whole. How to expand your understanding. How to share knowledge together and how to identify supports to create safety. And I won't put you into groups actually. I'll just read out the scenarios and then we can talk about them together. The scenarios that I'm going to present to you are coming from‑‑ Oh sorry. Did someone say something? No, okay. The scenarios are coming from our families. So families that have participated in our circles. And wanted to share their experiences so that people can learn from them. So just go into them with that in mind and with respect to the stories that they are sharing.
And I'll share the scenarios on the screen so they are not in front of you right now. But in this exercise, thinking that there is no such thing as a reporting system and safety system. So instead you are just faced with this family and how can you apply the principles that we came up with to come up with a new approach? Any questions before I start us off? 
>> I have a question actually. You talked about supporting families through harm reduction. And you mentioned inter‑partner violence. Are you advocating for‑‑ sorry you also mentioned the wishes of the family. So are you advocating for police not to charge in cases into the interpreter violence. To assist in the investigation.
  Linoy: So one of the activities is inter partner violence case. So we'll go through it then. But what often happens in an intimate partner violence case is that the victim of the violence is often blamed for exposing the kids to violence. And therefore the kids are removed from the victim. And the whole family is separated.
So if a mom for example is experiencing violence from the father. And she calls for help, her kids are removed from her.
And she is now left with kids and without the father.
And this event also are now removed from their mom. And so advocating that case does not support for them to reach out for help or victim to reach out for help.
And kids also‑‑ in a supportive environment when they are experiencing. Does that make sense? 
>> What would you suggest instead? For someone who is a victim of intimate partner violence? 
  Linoy: Actually do you want to go into that scenario because I wonder if you would have ideas together. And exactly the right one.
So in this case this is a police officer that knead call to the child protection system. And saying that this is‑‑ as they respond to a mom who had four kids in her care, and called and then the perpetrator was arrested. And the mom distraught. They were there with four kids in the house. In this case, the kids were then removed from the mom. And this is the year two of her trying to get them back.
Yeah so in this scenario, can they start asking what you would do. 
>> A question‑‑ is that norm?
>> Sorry to interrupt. You've gone from the mom is the complainant who would have called the police. Like say they called the police directly.
So police arrive. And now what we haven't talked about is the police investigation. The arrest of the accused. That person should be gone. Jump straight to the kids are removed.
Why are the kids removed?
Because you can't just come in and take kids away for fun. There has to be some sort of reason there. 
  Linoy: So often what happens when police comes is that they will also call child protection. And the social workers will remove the kids because they see the mom as an unsafe parent because she exposed the kids to violence. And so that's often how the mom is judged and that's what happens in a lot of cases is the kids are removed from inter partner violence call. 
>> I think it's situational. Yeah. Like I remember seeing a‑‑ missing a big piece here.
>> I see it happen all the time. As someone who works with youth. All‑‑ like that's extremely common. Like I don't think I've ever worked with someone who has been an intimate partner violent situation with a child and the child has removed every time. The child always gets removed. Because they are seen as setting providing an unsafe environment for the child.
>> And I've had the opposite experience. That it's very situational.
Places onto that.
Families, I'd be curious.
The ministry being called. That's part of it against. We have to.
And what the ministry determines. That kind of how‑‑ for sure. So I don't think anyone's doubting that that step takes place. It's then when that step takes place, there's no‑‑ then the ministry comes in and there's sort of no leeway I guess. Right it's like Oh well these kids were present for this really violent situation.
And so let's remove the kids while we reassess and the mom is proving that her home is safe for her children. Especially if the person is in jail. But maybe there's room for‑‑ you know there could be the response team that could provide. Where rather than the ministry gets called so does going to come from. But anyways‑‑ saying there's one for this project. And somebody shows up and then so it's like‑‑ let's see‑‑ you know, then there can be‑‑ you can help watch the children while the mom is able to make the call to her sister.
Who can come over and help her. I think there's no‑‑ room for that. It seems like okay, this was unsafe at the time. So we'll get the kids out and we'll bring them back when they are safe. But‑‑ then it's left the mom and it just an impossible situation.
  Linoy: And I will add to that like who would do that, we are placing in this case four different kids in probably four different homes. So money is going to this intervention. It's just not going into intervention in what families experience in a supportive way. And I think that the idea of so many moms that are living in an abusive situation are choosing not to call because of the very‑‑ if it doesn't happen.
And it is a very common thing that the kids are removed. And that's enough.
Even just knowing that it can happen. That this will cause that her kids will be removed from her. In this case. Like often that just would choose not to call. And that's obviously further. And again everybody is in different fields and has different. If people can reimagine what would be a supportive way.
Right now there is something somewhere you can call right now. But using kind of all of your perspectives. So what can we think about instead? What would be supportive in this situation? 
>> I guess there's always the chance that the father can come back. Whether he's invited by the mom or he comes back and raises hell, right? Because he's been thrown in jail now. And he's even more angry. I think the safety of the children is sort of paramount there too. Making those‑‑ removing those children. 
>> They wouldn't be removed for that though. We aren't allowed to do that. The person is taken if they are arrested taken for a judge or justice and they have a bail hearing. If there is like a legitimate belief that the going to return back and commit the offense again.
The person will be remanded.
We can talk.
That they will behave. They will not commit the same offense that they have just been accused of. Right? And required to release them. Either of their own recognizance or their own conditions. To not be returned to that place. And when that person is released on that release order, that is everyone saying we believe. They are going to abide by these conditions. And so in terms of safety of the kids, there is a difference between in the real world, what happens and what happens. Whether for good or bad. Depending on your perspective.
But if that person has been released with a release order.
>> That's not how it's working in practice though.
If kids just having witnessed it.
They shouldn't be removed in theory for having perpetrators in jail.
But‑‑ that's not how it's working in practice.
Is it like the default? 
>> If the ministry is making an assessment based on the information they have and they think these kids are at risk. So I think that's the question.
Is do they have a checklist? 
>> I'm guessing‑‑ to call child and family services here.
So there will be a matrix that they are going to go through.
They'll ask a bunch of questions and there may be a risk of violence in the home.
But there will be report from the kids.
The criminal act.
But there's also‑‑ I don't know I've never had child and family services show up within an hour or two after someone's arrest it will be in the days following or maybe weeks following.
It's certainly not an instantaneous response. They are working on it on a Friday. Regular office hours.
So‑‑ whatever the assessment is.
Your child and family services whatever that looks like. When we talk about having another support system to immediately address their concerns. Thinking okay look I talked to the kids and the mom this is what my concerns are as a social worker. Like whatever being that stopgap so it doesn't happen. I don't know. That's my thought. 
>> Yeah, like removal should be last resort right? 
  Linoy: For financial reasons especially. Because the finance is again going to another family. Instead of the bio family. Like it's going‑‑ like they are paying a foster family to buy the food and support. Instead of giving a family in poverty money for that. And so it's really purely punishment of you weren't able to not be in poverty when huh kids.
>> I'm so sorry. So does your organization then‑‑ would the goal be to in that‑‑ stopgap. After say a criminal offense has occurred‑‑ before ultimate determination would be made. Whether it's a day, a week, a month later, a year later. Children should not be there to show up and help the family sort of stabilize that family‑‑ provide the supports they need, so that they are not unsafe, right? So that the kids can remain. Is that‑‑ that's the goal? 
  Linoy: For sure. The Budzy building where we work definitely does that. 24‑hour supportive housing. So that is something that families living here get access to. But I think what we want to do is also spread the message across. And so other places have time to think about that supports that can be brought in for the family. As opposed to removing the family from one another. 
>> You accept whole families? 
  Linoy: Yes, yeah. 
>> Do you accept animals as well? 
  Linoy: Yeah, we do. 
>> I know a lot of places don't take animals. 
  Linoy: I know. And it's a huge challenge to not have animal‑safe buildings. Yeah Budzy is lucky enough to be able to do that. But that is hard for folks having to be able to get stable housing.
>> So what I think of a situation like this I think rather than‑‑ like you said it is just punishment at that point. The event has occurred. The person's been removed. Most likely in custody and will be released with no contact order in most cases.
So you've potentially removed the risk for harm. So I think it would be about providing supports to the family and having counseling options. Or support work is in the home and navigating what it's going to be like not having that second parent. So that the person's less likely to welcome them back into the home and breach the no contact order. Potentially financial support. Navigation around food sources and helping them understand what has happened. The risks of that person coming back into the home. Not just for violence but for child removal. And how to attach their daily living to not having that person there. And also processing the trauma and harm that's occurred ideally with the appropriate support services. 
  Linoy: Yeah and there's a lot of safe houses that would also accept kids and victims and their children to come in.
So it is sometimes just about where can we find a safe space for you tonight. Again, the person that's in custody, a lot of the time that takes place where the person is at least removed from the homer to violence had taken place. So how can we keep them at least together through this moment to then do assessments in a safer way.
Of what you need as opposed to whether you can or can't be together.
Should I go through the other scenarios?
>> Yeah, do another one.
  Linoy: Okay, perfect. Yeah often, I mean a lot of times when I share these people are like who can I call instead? And yeah we don't have answers to this yet. Because the ministry of child and family development has taken up the space for a long time and has this duty to report. Where they make it seem off of community hands. What they can do with the family you're supporting in front of you.
In this case this was a scenario that happened in a drop‑in centre. A mother came in with a kid in her stroller and asked for food and she also grabbed clean needles and asked about the next naloxone training and when she left, they had to call on her. And again they reported that she's an unsafe parent. And so asking here what could you have done instead? 
>> I think in a situation like this, we don't even know she's taking the harm reduction supplies for herself. So I think the first thing I would be like hey, do you have a second. Pull her aside and say hey. I noticed just wondering just genuinely start the conversation, I'm wondering what other ways you're planning to say. Like okay I do also notice you have a little one in your care. And I do want to make sure that you know you have the duty to be sober.
Substances in the home.
What's the plan for that. I think it's just about having a conversation. Finding out more information. 
  Linoy: Having that support and open to getting support and providing that. Is a lot better than calling her behind her back. When making so many assumptions here. That she is using. That she's using unsafe way or that she's the only care giver here.
And sew calling on her just for this interaction is quite harmful. You haven't actually seen any harmful behaviour. Any risk that she's putting her kid into. You're just making in this case assumptions about this mom. Substance use on its own is not a child protection concern. And like you said, it's about whether the kid is safe when the person is using. And we want people to get clean needles if they are using. And we want people to train on naloxone kits. Because anyone can be responding to an overdose. So we definitely don't want to discourage moms from getting harm reduction supplies. Those are there to save people's lives and save them from harmful consequences of substance use.
One of the nurses that I work with often says that you can't support. You can't save someone when they are‑‑ dead. So thinking about providing harm reduction so we are avoiding negative consequences and are actually able to support someone through this.
Any other suggestions or questions around this? 
>> May be a diabetic mother. I'm type one. That just needs supplies. Those needles. They don't come cheap. You can't really‑‑ you cannot really judge. Just make an assumption. You know the‑‑ I have a lot of issues with the terminology harm reduction. Because there's so many reasons why somebody might need to get those supplies. Like in BC they have the medical supply centre from the PHSA that provides needles. If you need them. Like I get them from there as well. So calling it a harm reduction area, I have a lot of issues with that. Because I've never touched the stuff. Never will touch the stuff. So I really shouldn't be called harm reduction.
Should be called something else entirely.
  Linoy: Yeah I think because we associate harm reduction so much with substance use. And it's just literally meant to reduce harm and reduce harm of reusing needles and getting bacteria and infections that way. And so it is a harm reduction thing to have clean needles whether you're using them for substances or not. But we do, I hear you. Because I think we've just associated it so much with substance use that people have this reaction to it. 
>> But that introduces stigma to people. That's the issue. Like why not just call it a medical supply centre. That's exactly what it is.
  Linoy: That's right. I agree. 
>> Why introduce stigma to these individuals that are already facing so much. That are in those substances. 
  Linoy: Yeah, I agree. We are targeting people for sure by using that. 
>> Do you have an example then of how you've worked with that with a mom? 
  Linoy: In this case? Why often in drop‑in stress we've been in, it often would just be sharing all the things that you have available in a drop‑in centre. Connecting with a person as much as you can. Often you talk about the kid and let them share about what the kid needs and what the kid likes and things like that. Offer things as much as opposed to ask if you need something. People have stigma. Everybody does to ask for stuff. And so like Oh we have some donations. Or we offer this meal on Thursday nights whatever it might be. And the more someone comes in, the safer that they are building community with you and with other people that are in the drop‑in centre. And so often and this is what will happen in the second scenario as well. If the ministry is called and they come and they investigate and they find out that nothing is a risk and they are not actually offering any supports. So they'll stay away from the family. Like they come investigate but they don't offer anything. Nothing of risk here. And so then now the mom is just isolated because she doesn't‑‑ that experience is still an intervention. People don't want the social worker coming at their door to investigate them. And she will realize that somewhere in her community someone has called on her. And that will make her isolate herself further. And so often in these cases when Dow make a call when there's actually no risk and you don't actually have anything that you are reporting on.
Coming and building a relationship that will get her supports.
Because she does need stuff, right? She needs food. She's coming in for the clean items. So kind of thinking what does this person in front of me need. And will calling actually get them that.
I'll move to the second scenario which is a similar one in the sense that intervention has happened here. A family was intervened but no outcome. This is a grandma that came into a doctor's office and she doesn't have any supports. She has her toddler in her care and getting overwhelmed. She's so tired. With her toddler. And the physician here when the grandma left their office had called the ministry because they thought Oh the grandma is too tired to care for her grandchild. And the ministry came to this grandma's house and they didn't remove the kid or offer any supports. They just did an investigation and left. But again this highlights the grandma there is coming to ask for help and actually getting nothing in return. And instead experiencing this level of paranoia of who called on me. Because this was an anonymous call. And also if she does know that it was a physician that had called on her which in this case she did find out, now not feeling safe to go into the doctor's office and complain or share about what she's going through. Toddlers are inherently exhausting. And that's something a grandma would experience. In this cases being overwhelmed and sharing that there's so much more that the physician could have offered other than ministry intervention. And I understand also because a lot of people think with this intervention will provide support. But in this experience and many others, it hasn't.
Any ideas of what you would do here? 
>> You moan like what the doctor should have done instead? Anything else? Pretty low bar. Yeah, I mean like‑‑ yeah toddlers are so much work. I have a lot of help and it's exhausting. So I can't even imagine. I think just community resources. And you know‑‑ I know there can be such a thing as well‑‑ respite care.
Where they can get signed up and go to fawned program for four hours on the weekend or something. I think it's one of those‑‑ there would be resources. But they would need to be compiled and readily available. And how nice would bit if the doctor's network in a health authority has information like‑‑ where they go Oh yeah‑‑ community supports for overwhelmed parent.
And then can provide some resources. Which I know then just creates more work for grandma. So there's nothing that can solve these. 
>> Even online grandparents raising grandchildren support groups and things like that on Facebook. Even referring her to something like that that she can access right from home.
>> I hope he's testing her iron levels.
>> I think it's just a conversation.
I read that she's baby significant. But even in the care. There's lots of supports that are often through the ministry so that might be tough if there's some trauma within the ministry. But you can usually get referrals pretty easily through them or connecting with other community resources. And yeah just checking out and finding out is it a time of day? Does she have a sister or daughter or neighbour to come and be with them. I think it's a general conversation about what's going on.
  Linoy: Yeah, for sure, that's great.
I think a lot of parents.
And those who need help filling out the care forms and signing up for something.
And like asking in a way so they may receive extra support. So really exploring what it is that they are asking for.
To they can share what she's feeling and that can a strength.
Or cannot support being stressed or anything like that. So really‑‑ yeah‑‑ like being with a person in front of you. Coming to them with curiosity. It feels like it takes longer than making a call. But actually calling the ministry can be a long way wait as well. So you have resources to refer people to.
And the key to all of these is following the family's lead.
So there is no reason in this case that the physician had to wait for the grandma to leave in order to make that call for support.
They could have definitely done it together and then grandma could have been like no actually I don't want you to call for support to the ministry because I don't experience more supportive. And then you wouldn't call. Right. Like that could be interactive on its own. And instead what can I actually provide support with? And so‑‑ yeah.
Like really encouraging you to do it with the family and not behind their back. Especially more than ever in a case like this.
But even if you were feeling like the family saying no I don't want you to call and you feel like you still need to call, then saying that to them. Like I'm going to call. Being really transparent. It's uncomfortable. But the consequences are much more uncomfortable for them. And so really being encouraging and give them their honest‑‑ what you're doing. And if‑‑ just ways to not do that to find the more supportive option for them to do that.
It can cause such sense of paranoia.
Next scenario? Oh we're almost out of time. Do I need to end before 3? 
  Tracy: What are your thoughts folks. One last one? Or should we‑‑ are we ready for break? 
  Linoy: The social worker at the Hospital had called because she said she's still feeling some ideation. But does not want to act on it because she wants to be there for her kids. And then that was the reason for ministry intervention in this social worker's mind. Yeah. Any initial thoughts.
>> You I have to protective factors for suicide and those children are her protective factors. It could be a cat or a dog and anything. And that's what you feel that strength and you explore more and you seek out services for her and treatment and care. That was‑‑ I mean‑‑ for someone to say I'm going to kill myself. But I'm going to stay here for my kids and get reported on‑‑ that just gives her more reason to want to kill herself. 
>> Yeah, it's brutal. 
  Linoy: Totally, yeah. Yeah‑‑ and I think it's at teaching of the kids have a role in the family too. And of course the kids are not there to take care of the mom, but the connection there is huge. And we see this a lot when kids are removed from the mom, mortality rate. People are overdosing. Committing suicide. All of those things when they are in battle with the ministry or when their kids are removed from them. Because they are a protective factor and they do have a role in the family's life and it is a really traumatic experience to be severed from your kids. And so yeah, there are protective factors. They are, something that you can wrap around supports for. And again this is a person seeking help. A lot of these scenarios are people coming to ask for help and instead receiving this punishment for that. So‑‑ yeah, highlighting that again.
I'll wrap up through‑‑ sorry I know that I can talk about this for so long and you guys have been engaging and I appreciate that a lot. I just share the community commitments that we came up with. The first one is to not make anonymous calls. And the confidentiality piece talking about‑‑ sure you've heard it before. I will breach confidentiality in the case you are expecting homicidal ideation or suicidal ideation that's a risk for children. And instead we can frame it as I will provide‑‑ I provide care for you. And if I feel like you're at risk or for your family or for yourself, I will in that commitment to care for you, provide these supports. And one of them might be calling emergency services.
Calling the ministry. But I'm not going to do this behind your back. Because that's a lot safer for people to understand and people to also then share all the risks that happen in their life and all the things that they are facing. Otherwise it's really like this thing of‑‑ they are going to keep it away from you as much as they can because they don't want to be caught and reported on. Instead of seeing this in a supportive way. Yeah following family's lead that ties back to that and supporting family connection. Being curious and humble and leaving in culture as part of your support. And then investing in your community and creating these resources for yourself. Your relationship and network. To be able to provide more for families. And in the last piece just to say thank you for listening. We feel like myself and Candace and Carrie who usually present with me. We feel a sense of accountability to all the families that we've worked with to share their stories and make sure that people who hear their experience really get to understanding them in a meaningful way. So I really appreciate you being open and listening to this.
And hopefully you have taken something out of it and into your practice. So thank you.
  Tracy: Thank you. 
[ Applause ].
  Linoy: I'm happy to share the slides and scenarios. 
Tracy: Exactly what I was going to say. Awesome thank you very much. And please give my regards to Carrie and to Candace too. 
  Linoy: I will. Thank. Enjoy the rest of your intensive.
  Tracy: Thank you very much. Okay why don't we take 15 minute break. I think everybody's‑‑.
.
.
.
All right, let me just get out of this.
You can tell I'm not a PC person.
Trying to get out.
Okay, so that was a few years ago. They filed the Canadian human rights tribunal case. Bringing us up to speed, what happened? Does anybody know what happened with the case? Anybody follow what happened with the case? For a long time? We achieved a huge victory. What did the Canadian human rights tribunal, and they‑‑ Canadian human rights tribunal agreed with the caring society. And said yes, the Canadian government has discriminated against kids. So they issued a court order.
That the government had to redress this. So what did the government do? Sat on it for ten years. It did nothing. It raised lots of questions about who has the authority? The government said the Canadian human rights tribunal? We're the top in the echelon here. You cannot tell us what to do here. The government are elected officials. We have been granted the democratic legitimacy behind the ballot box to make the decisions, and these courts with unelected officials should not be dictating to us about what we should be doing. So this is an ongoing tension that we seem to be experiencing in relation to human rights in general. And a very good case in relation to what happened with first nations children. Okay, so before we get into what human rights are, I'd like for you to get up and move little bit maybe. And take a board behind you. 
  Jessica: I have my own experience. 
  Tracy: Write down what are your human rights?
What do you have a right to, okay? So you're going to do a bit of a brainstorm of what human rights and put it on the board. So get somebody who wants to write for you. And then not just think about what are the human rights that you have access to.
First are there human rights that you feel like‑‑ you have better access to than others? Are there certain human rights that you have greater access to than others. So if you feel like it's one that you have greater access to, you can put a little star beside it. Versus ones that you're like‑‑. Yeah, I don't know about that one. So first list all the rights you can think of. And then we're going to think about the ones that you think you have greater access to.
  Jessica: Section seven. Then‑‑.
[ Cross‑talking ]
Don't forget to star beside the one you think you have greater access to. Are there ones you have greater access to than other ones? 
>> Like us personally? Or‑‑. 
  Tracy: You or another person.
Okay, are we ready to chat? Do we want to start? Does somebody want to give us a little rundown of some of the rights that you've brainstormed?  All right thanks Crista.
>> We had lots of opinions. Some of them are conflicting. Sorry but I talk too much and got distracted so we were looking at this and believe that as a Caucasian individual, we definitely have more protection under the law than comparative groups.
And to that point, I accidentally went on a road trip a few years ago if you are familiar with white rock, you'll know the crescent beach exit is right before the border. So missed the exit and got excited and was like let's go on a road trip. And so across the border and I was with two other females in my early 20s. Neither of them had driver's licenses and we didn't plan anything. And so this trip became very tiring drive where we slept in parking lots. Weekend's over on our way back. I'm the only one with a license so I'm the only one up and didn't sleep in these parking lots so kind of delusional coming back into Canada. And they go how long have you been gone for whatever the questions are. We all started to talk at the same time. All said different answers. And then they go okay pull over. And I'm like Oh great. This is great.
I'd like to think less so now quite naive.
I wear a Karen hat and follow the rules. So we're crossing the boarder and they start asking a bunch of different questions and I was like geez it's not like I put cocaine up my bum.
Realizes that I'm naive. One of them is like‑‑ no you didn't, kind of attitude. And then we were asked to pull over. All three of us were separated. And my car was ripped apart. Like everything was taken out. I'm not talking like doors were taken off kind of thing but where my spare tire was, everything was pulled out. And I'm thinking Oh I should call my partner at the time let him know I'm going to be late so I grab my cell phone and walk outside. Three come out what are you doing? You could be calling your dealer. Like no I'm just letting him know I left a mess in the kitchen just completely oblivious to the situation I put myself in and to this point here, I don't know that many other groups would be able to have that same experience where they are chuckling at me recognizing that I'm just naive and seeing clearly she doesn't have cocaine up her tooshie kind of a thing. But if another group had said that same thing, I think that‑‑ it would have been thrown on the ground. Very, very different.
And I'm thankful for that. And guilty. I feel guilty that I'm thankful for that. 
  Tracy: Yep, okay. 
>> I thought you were saying you didn't. 
>> I don't believe that we do in general. However, in that instance with that specific story. 
>> I'm saying yes, we believe we have the equal protection, yeah, I get what you're saying now. We were saying like we start that one because we feel as educated and like we present differently. So we might be approached or dealt with in a different matter than colour or immigrants. And I was also saying so weird for know say, I feel like I don't even have a right to say this but I'm an immigrant.
And even though that's what it is, it feels very different for me to sate, do you know what I mean? It feels like well it doesn't really apply to me. And when I talk to people I say yeah that's different. Well what's different about me? I immigrated here. You know, I came with a thousand dollars in my pocket. And they'll be like‑‑ well, it's different though. Because you're contributing. You're‑‑ you know‑‑ you're‑‑ so basically that's what they are saying.
>> A supremacist culture exactly. 
>> It's like‑‑ bias‑‑ you know, like it's‑‑ I speak English. Yeah, so I'll‑‑ I'm more‑‑ I'm easier to‑‑ so I really feel like I do have more access or more kind of coverage than say a first nations female. 
  Tracy: Yes, so identity then matters in terms of access, absolutely. 
>> Identity or perception of identity. 
  Tracy: Well whatever it is. Whatever I present. 
>> Well a social construction right. So how do we view it. Yes. Okay. 
>> I just mean identity as you're viewing yourself as versus you are being viewed as. 
>> How I‑‑ I mean, Oh never mind. But how I'm perceived. I understand how I'm perceived.
It has benefitted me a lot. And I've cashed in on it when I've had to.
  Tracy: Okay, so I'm just looking at your rights here. You have mobility. Practicing religion. Not to be discriminated against based on these identities. Even when we know that it's built into the system. Equal protection under the law and free speech. I can't read the stuff that's there. 
>> We just said mobility wise there's more access because we're not focused on racial profiling. And we were talking about friends that we have that are people of colour. That you know‑‑ I was saying that my friend was explaining to his son about‑‑ he was Black and he was explaining to his son‑‑ but they are from Toronto. If you get stopped by police, this is what you do. And I realize I never have ever had that conversation. I've never talked to my daughter about, if a police officer‑‑ like to us, a police officer means someone who is going to help, right? So our view and mobility wise, I'm not concerned about my mobility throughout the country to say or different cities or places. I'm worried about what the impact of that or if I get stopped by police or something, I feel like it will be a conversation. Rather than‑‑. 
  Tracy: Actual seizure and search and the whole bit. Okay great, thank you. Next group. 
  Jessica: I'll go. So basically we have a right not to be discriminated in publication like newspaper, social media posts, whatever. That's covered under section 7 of the BC human rights code. And in addition, the protection under section 8 which includes gender identity, religion, sexual orientation. Sex, physical disability, place of origin as well. 
  Tracy: Awesome, great, thank you. 
>> We don't have‑‑ sorry‑‑ we don't have quite as extensive a list. We talked about clean water, freedom of religion, expression within reason. Assembly, health care, housing. Marriage, equality. Right to‑‑ if in arrest or seizure. We all have a right to health care but I have two major stress within ten kilometres of my house. You have two Hospitals in your province. So even not having equal access to these things there is inequalities. 
  Tracy: Yes, variation based on geography. On access. On immigration status. All sorts of things. Okay. 
>> That's pretty much what we found as well. We made our list with some things that we remembered were human rights. But when it came to the starring part, it was difficult for us to find a human right that we felt was more easily accessible for everyone. So that's how far we got as well.
  Tracy: Fair trials. Peaceful assembly. Freedom of speech. Privacy, legal. Not to be discriminated against. Life, liberty, food, water, shelter. Citizenship, identification. Health and safety. Yep, awesome. Great. Okay, so yes, very fulsome lists of human rights. Traditionally, it is very much a western concept. T.H. Marshall is often sort of‑‑ I don't know why this thing is not showing me the full screen. But basically Marshall said that rights really can be put into three different buckets. One are the political rights and also‑‑ so not only are they different buckets but they are also through history. We started with political rights. The right to vote and lobby. The right to become, to hold political office. A whole set of political rights. And then with time, we also started to develop civil rights. So historical, we move to freedom of speech. Freedom of religion. The right to own property and the right to justice. And then we move to social rights which this is again why I can't actually‑‑ Oh I can. So in terms of social rights standards of welfare and security. The right to education. Social security health and well being. Right to food. Right to housing. All of those would be under social rights. So historically, we have political rights. These things were enshrined in law and then civil rights. And then nothing that seemed to happen with social rights. We'll talk about why.
>> So Canadian? 
  Tracy: Yeah‑‑ no, he's a British sociologist.
Now it's not letting me‑‑. Yes, okay so human rights are supposed to be entitlements that are invisible. All rights must be pursued or realized. You can't pick and choose which ones you want. They are supposed to be inalienable. You're not supposed to be able to take them away from anybody. Inabrogable, you can't give them up. And universal they should apply to everyone. So even though we have said these human rights these principles lie under human rights infrastructure, we know that that hasn't actually been the case. So while we have those three buckets, we also have rights that are considered either positive or negative. What that means is that the negative ones are ones that doesn't require any action on behalf of the government. It's just protection.
So essentially when we say we have the freedom of speech, nobody's giving you anything to have freedom of speech. We need to protect your freedom of speech. Same thing with freedom of expression. Nobody's giving you anything. We're just protecting it, right? So those negative rights are these ones that we associate with protection. And in the positive rights are ones that actually require action.
Or require something. So the right to food requires income or food. So the right to social security requires income. The right to housing requires housing. These are things we have to provide. So historically a lot of people have said that negative rights tend to be ones that are embedded. Because they don't require anything.
These ones tend to be stronger. You have greater access to these. Of course depending on who you are. Your intersectionality.
Your access those tend to be stronger.
Do you think that's the case? More political rights firmly embedded? N' these ones? No? Why is that? 
>> We have so many‑‑ there's so many issues in regards to the negative rights. That's specific. That's why. Specifically things such as security to person. As an example. Right to own property. The right to own property and the right to occupy property I would expand it to that. Because look at all the issues right now with homelessness and people that have pets as an example cannot get property because of such.
>> Well I guess this is the way to own property.
So making sure you have legislation and laws for people to own property. But if you are ensuring their housing that would be this one here.
And that's it's suitable housing right. Pets. Habitable so you could live in it. It's not subject to leading with all of nose expensive things. So those negative and positive rights are really key. This is an article that I wrote just last year on poverty and food insecurity.
It kind of talks about the origins of human rights? So the international convention on civil and political rights? So I guess going back a little bit further. We did really have the declaration of human rights under World War II and the desire to put them all in one legislation. And then in the 1960s when passed the international convention on civil and political rights they got separated.
So the international on economic and social rights got separated from these. Do you know why? Do you have any thoughts on maybe why that would have happened? Why would the legislators at the time or even the human rights advocates decide to separate. Given that we know they are supposed to be indivisible.
You can't choose which one. Why did they separate the two conventions?
International covenant on political and civil rights got separated.
The convention for civil and political rights got separated for convention. 
>> Yeah. I can see the distinction being on the positive rights you have to actively be providing something.
And then on the negative side you can kind of just stand there like debate‑‑ you know‑‑ and protect. I can see the distinction. I don't know why though.
>> Sorry and what was the dates again? 
>> 1966. 
>> Okay. Is this in response to Vietnam civil rights movements in America and sort of the expansion of communism throughout the world? Capitalists fighting them? 
>> So they put weaker language into the international covenant of economic social and cultural rights. Because they were worried that the governments would have to provide robust welfare states.
So that governments were not on the hook to provide these human rights.
So over time what ended up happening was. Equal or social rights are policy decisions so people who have been given voted for us.
And so what has happened is that those rights have become aspirational. They will say no we don't. Aspirational rights. They are not real.
And that has just increasingly over time court case after court case.
This paper that I wrote was about one of the first court cases about poverty in Canada.
Where I got interpreted to say that governments do not have obligations to provide the right to housing, food and social security is up to them.
>> Returning to the previous slide. The many ways to prevent the tyranny of the state over the individual.
Didn't look at the position of the states. It's something they have to provide you. Can only take it away. So if they can remove your right to help. Then they can take your step. And indication.
>> Yes, definite preference. Negative rights approach to things. As opposed to the positive rights. Actual provision as opposed to protection.
So that's‑‑ yeah. So then when we did have these little victories over time. So for example‑‑ I just wrote about this in a book chapter about David EBY the premier here in BC. There was a court case about‑‑ Indigenous people have right to the land. And the criminal‑‑ or the critical minerals under the land.
So there's a system if companies want to access the critical minerals they have to go to the system and do a consultation to say we are wanting to‑‑ well‑‑ they‑‑ the corporations decided you know what, this is a pain. We don't want to have to deal with this consultation and the Indigenous people to the critical minerals. They lobbied EBY's office and said we don't want to do that anymore. So EBY said fine I'll let you bypass that and you can have access to the critical minerals.
So of course the Indigenous peoples said there's a duty to consult. They went to the courts and after UNDRIP, so the federal and the DRIPA, the provincial human rights legislation, and the court sided with them. And said yes‑‑ the government has to abide by UNDRIP and DRIPA. So what does David EBY do? He decides now he wants to pass legislation that said we can discard DRIPA. We can discard UNDRIP that we don't have to be guided by human rights because they are aspirational. 
>> That's next week's course. Making us read the book stand‑off and every single case is about the government fighting, insulting the Indigenous people. 
  Tracy: Okay. Well you can read about it more next week. 
  Jessica: That is exactly as well what MLA Tara Armstrong just tried to do a couple weeks ago. Throw out the whole BC human rights code. That's exactly how that went. 
  Tracy: Exactly.
>> And then there's the land back thing with the Cowichan tribes and Richmond.
  Tracy: Exactly. So you can see the steady erosion of rights. I've been working with a group. We are trying to develop‑‑ we call tight people's report. And it's being developed with people across Canada.
To actually have human rights consultative mechanism. A reporting mechanism for people to governments. We presented it to the senate and to the parliamentary press‑‑ Secretary and said we need‑‑ the people need to have‑‑ weigh in on these things. Because right now a couple years ago I was invited to go to the high level political forum at the U.N. in New York city. As a Canadian delegate. Pretty awesome to be part of the group. But it was very much like‑‑ you had to apply. And then they had to accept you to go. And you had to pay for yourself. So it's also a financial thing. So I had Canada research chair funds that I could use to be able to pay for my way. And I think they also were looking for people who aren't necessarily going to rock the boat. People that they thought were not going to make a stink. They wanted you to take pictures and write write nice things about social media about you're with a Canadian delegation. And I just‑‑ I was just like‑‑ this is how we're doing it, right? The government gets to spin‑‑ this is‑‑ and so when you go there, it's like‑‑ so they are reporting on the sustainable development goals and how Canada was doing it in relation to our Canadian indicator framework for sustainable development goals.
But it's all very much like Oh‑‑ we picked this‑‑ we know there's this little organization in rural somewhere in Alberta or wherever. And they are doing really great work.
And so we'll highlight them and saying this is how we're solving food insecurity or how we're solving poverty. And it's this tiny little mini‑‑ not to discount the work, it's good work, but it's not at scale. And it's not reaching tons of people. These are the kinds of things that they are highlighting and saying Oh isn't this great? And even within that, because of what we wrote a paper about the Canadian indicator framework. It's not at all embedded in human rights. Like there's no language that suggests people have access to the right to food. And so a number of years ago I remember I was working with a politician. When I did my master's degree, my MSW. I worked for a back bencher politician in Ontario. And he was going to do the speech. And in the speech he had written, everybody has the right to good nutritious food. And then his speech writer took the speech and said no, they don't. Crossed it out and said everybody should have good nutritious food. So very carefully worded so that people know they don't have the right. And so then we have these victories like in the national housing strategy, they decided to insert the right to housing. But even then, does anybody know what about housing and the right to housing? How it's filtered through a mediator. So it's not like it's actually‑‑ you have the right to housing. In my mind jurisdiction don't really have the right unless you can go to court and actually claim that, right? You can't go to court and fight for the right to housing because there is a federal housing advocate. And you can contact them and ask them to help you. And they could advocate to the government about housing but you can't actually claim it. So yeah sort of real delusion of human rights over time. So yeah if you are interested, there's I think it is one of the readings. This conversation piece. Because it sort of highlights a history of human rights and how economic social rights in Canada have been interpreted by the time. I guess it's already 4 o'clock. Also we write about it in an article. Kathleen‑‑ who is also a professor here. We wrote a piece together talking about human rights. And again, talking about all of the‑‑ particular for Indigenous communities that are trying to get the right to clean water, and how often the government has disregarded the Canadian human rights tribunal. And it's usually only when there's class‑action lawsuits that there's actual justice. So people have to go class‑action as opposed to human rights. So I'm actually going to stop it there today because you essentially didn't really have much of a lunch. And I don't know I'm feeling really tired. Also what I'll suggest is this next half hour is time for you to be able to work on‑‑ both a reflection paper and your final Paper.
So I'm giving you some time to work on those things. Now if you decide your time is better served going for a nice walk right now, then do what you need to. That walk will help you write a better paper.
Okay thanks everybody. Great presentations this morning. Thank you very much.
Sorry one last thing. Confirm the‑‑ so I have Anthony and Pam both have groups going tomorrow, right? And then we have Mandy and Joel doing individual ones. Do you have preferences for when you would like to go? 
>> Before lunch? 
  Tracy: And Oh by the way you also have your cohort tomorrow during lunch.
They normally did right down the stairs.
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