

INSTR. C. SMITH. ...could I have them do a group project exercise, sure you can try. 100 percent. Sue Rowley may pop in for this. If she has time. All right. Before Amanda does log on here I was going to say Thursday going to be going over hopefully first of all trying to get all of your object essays back by tomorrow night and then Thursday is going to just be a day to recap and tie everything together and I was going to go over essay writing with some of you guys, structures and how to write a really effective essay. So yeah, and again reviews are still open for the class if you haven't written a review. Whether you loved it, hated it. Either way would love to have the feedback. And that is available on Canvas. Would love for you to do that. Also just a note that this is the second to last day of class so anybody that hasn't turned anything in yet, so at the end here so everything should be caught up. Hey, it's Amanda.
INSTR. C. SMITH: Can you hear me. AMANDA SORENSEN: Yeah.
INSTR. C. SMITH: So everyone this is Amanda Sorensen. She is a PhD candidate at the iSchool at the University of Maryland in 2019 she got her masters here in museum anthropology with Sue Rowley at UBC she has worked at the school for advanced research, NMAI, national museum of national history Smithsonian, Axiell as well as working as lead researcher at U MB now. Without further adieu Amanda Sorensen
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[applause]...
AMANDA SORENSEN: Thank you. Can I have screen-sharing. INSTR. C. SMITH: For sure.
AMANDA SORENSEN: Thank you.
INSTR. C. SMITH: How do I do that.
AMANDA SORENSEN: If you can make me a co-host that usually works. INSTR. C. SMITH: See what that did.
AMANDA SORENSEN: Okay. Cool. Can everyone see my screen? Is that a yes? Chris can you see it.
INSTR. C. SMITH: Yeah.
AMANDA SORENSEN: Can you see my screen. INSTR. C. SMITH: Hundred percent.
AMANDA SORENSEN: Cool. Okay. Thank you all for having me. As Chris said my name is Amanda Sorensen I wear a few hats automatic at the university of Maryland NMAI. Hi Sue. So Chris asked me to talk about iSchool and to talk about non-academic careers. So either in museums or external to the museums.
So Chris mentioned that I was in iSchool are you all familiar with iSchools.
INSTR. C. SMITH: Definitely share that with them.
AMANDA SORENSEN: Okay. So iSchools are kind of a rebranding of libraries schools that took place kind of around the 80s and they very interdisciplinary, generally colleges so like at UBC the department of anthropology is under the factum ultimate of arts. At umm MD the iSchool is like the faculty of arts. It



is just one huge college and they have resisted departmentalizing for a number of reasons but you get people who do research that looks a lot like anthropology, you get people that use ethnographic methods, people doing work in archives in a similar way that museum anthropologists work in museums. And then you get people that are doing more that work that looks more like data science that looks more like computer science, we have a big cohort of healing computer interaction which is study how people work with computers, how people work with applications, interfaces and a lot of companies hire and have user experienced staff their methods look very anthropology-esque. So for today the readings I shared with you all are really have grounded my PhD dissertation and then Chris also asked me to talk about my career path so I thought I would talk about the different hats that I wear. As we are going if you have questions, please stop me. As a heads-up I kind of Frankensteined these slides together so there's a number -- the talk that I prepared for today is a few lightened talks in one. So as we go I'll check for questions but please also stop me. None I prepped an in-class activity if we want to do this, that's great, if we would rather just do discussion, that's great too.
So my dissertation is all about museum databases which are also called collections management systems. They



are also referred to as CMSs and I'm doing a qualitative study of a sample of museum databases and for today I was thinking about what I would find interesting as an undergraduate and I think a lot of literature that I'm working through and that my PhD is based on like I would have wanted dish I think I would have benefitted from as an undergraduate. So my dissertation premise, basically is that we have avenue critically examined many facets of museum work and we haven't really done the same, we haven't taken the same critical look at museum databases. And software studies sees technological system as layered and they are layered in the sense that museum description standards have a history, they have legacies so I'm think being the Hannah turner reading that I gave to you all, those descriptions standards like what actual data fields that museum take and find pertinent to capture about collections, those have come from somewhere. But also software developers databases are full of software developer decision-making like that's they have made decisions to prioritize certain functions, certain pieces of information that museums want to capture and not others. So in this way databases they shape how CMS users understand museum collections. And so software studies as a literature it sees computing history as embedded within broader histories of sexism and racism and so we see this has anyone here seen the movie hidden figures? Anyone familiar?



It's okay. So.
INSTR. C. SMITH: You got some head nods.
AMANDA SORENSEN: Okay. Cool. So there's a really ethnoSmithsonian American women's history museum there is a great project all about the legacy of computers so it before computers were machines it was a job title and it was generally women who were performing large scale calculations for men scientists. And I was just at a conference I was recently reminded of a paper by Allen touring and I read it for part of my dissertation and the whole premise after reading that paper I can't think of AI in the same way because the whole premise of this paper is can we make a machine that people can't separate if they are interacting with a machine or with a human and can we make a computer that humanlike.
So what does this mean for museum databases. The literature sees software at world building it sees software as embodying values as cons training action and possibility. There are things that we can't do on computers and sometimes that is a good thing but also there are ways that we don't expect computers to work. And then I ... star reading and I never really interacted with knowledge organization or information infrastructures as idea until I got to an iSchool basically all these terms mean is that if you think about it in a library context library collections are organized, they are organized by subject, by topic. And that is a knowledge



organization scheme. And Xxi7xwa at UBC has a scheme that centres Indigenous knowledges and essentially knowledge organization schemes they represent world systems they are world building it's a political exercise so the article I assigned by Hannah turner she has also written another piece where she describes museum cataloguing at world building and political. And so over time information infrastructures they are embedded in institutional practice in libraries archives, museums. There's a really great book by forgetting her first name but last name is Adler but she looks at the library congress authority files and picks them apart and think
BC the power enacted in them so for a long time LGTBQ+ literature in information in the library of congress schemes were organized under mental health and that says something about the person who made and the people who made library congress authority files so it that way these infrastructures they wield power and they have consequences and they reflect how we understand and think about the people and the world around us.
And so within museum studies museum anthropology we see literature that is thinking critically about the power that software wields and the power that knowledge organization schemes also wield and we are seeing projects that build platforms and search interfaces that ...
Indigenous knowledges that think ... the reciprocal research



network projects that are trying to facilitate greater access to information for originating communities. And we are seeing literature that recognizes the limitations of current systems so a lot of museums see CMSs as lacking for their getting contacts and working to make more tailored options.
So for my dissertation based on all of this I'm looking at how CMS developers impacts museum data. So my questions ask how have sociotechnical forces shaped commercially developed museum CMS software over time and how do those forces impact knowledge organization and representation in museum CMSs today. By sorb yo technical forces I'm thinking about the inextricable human and machine impacts so our computers are shaped the way that they are because of tech braiders and this is a design decision and that is a sorb yo technical force so this could be what computer capacity what it can do development team
decision-making, these forces that are both social and technical in nature and you can't neatly pull them apart.
So based on this I've developed a sample of 32 CMSs these are from practitioner and ... publications they have to be framed as CMSs for museums and they have to be currently maintained and actively sold. And with that I'm conducting what is called a content analysis. This is a more social sciency method but essentially all it means is that I'm looking at publicly accessible documentation about all of



these CMSs this could be blog posts this could be documentation for those CMS user that is is available on their website this is transcripts from YouTube videos of people giving demonstrations of these systems. In tandem I'm doing some structured interviews which is a very apology method with users and providers associated with the sampled CMSs and I have a list of all of these CMSs and I have scoped them through a few -- I can talk more about if people have questions but I wanted to just give my list of CMSs that I'm looking at with all the interviews ha is all going into qualitative analysis software ... because that is what the university of Maryland provides but I'm coding it all of it thematically and yeah, I'm coding it all of it descriptively and thematically. So findings I'm starting to come away with I've done four of my 20 interviews and I'm about halfway through the content analysis and seeing tensions between institutions want museums tend to want a customized CMS instance they want specific functionalities out of their CMS that maybe other institutions don't. They want specific field for something they want a specific workflow for maybe conservation and when this happens it makes it really hard for software providers to give upgrades to you. So I have a Mac book. Apple will release security functionality upgrades over time. CMS developers do the same thing. And it gets really hard when everybody's version of their database is



different. We also see technological legacies impacting the nimbleness of CMS updates. So applications age, computers age. There's some really great and I really want to dedicate this section of my dissertation maybe an appendix to memes developed by the museum shift on Instagram. There's really great memes that compare what applications look like now compared to what CMSs look like. Some of them look like they are out of 80s and that is because of technological legacies behind them. All databases they have legacies from when they were developed so when I was working for Axiell EMu looked a lot different than Axiell collections and that had to do with when they were developed. And there are limited profit margins to completely remake the CMSs. So that is what I'm thinking through right now.
Then we see this blurring between some of the interviewees I've been speaking to, they use the same term for the user community and for the database itself. When I would say tell me about how arctos [phonetic] has changed they would think about the user community. I think that is interesting and I don't necessarily know where I'm going with that yet but it's something that I ...
Any questions?
INSTR. C. SMITH: No so far.
AMANDA SORENSEN: Okay. So another hat that I wear in addition to PhD work is my title is data manager at the national museum of



American Indian, I'm working specifically for the invisible woman project we are grant funded project. And basically what the work is trying to do is all Smithsonian units have siloed databases. Siloed CMSs, so the American Art Museum uses TMS, NMAI uses EMu and archive space and they all have separate instances of all of these things. So it becomes really challenging if you have somebody named Maria Martinez at the end of the NMAI and EMu and if you have the same name in the American art museum it gets challenging to understand if they are the same person if you don't have a reference to an external authority. Are any of you familiar with authority control? It's totally okay if the answer was no. This is not something I learned before I started with archives. Is that a no, Chris.
INSTR. C. SMITH: Yeah, it's a no.
AMANDA SORENSEN: Okay. Cool. So authority control it is something that is very common in archives and libraries you don't see it being used the same way in museums but authority control is basically cry trying to disambiguate between people who have the same name and people who are actually the same person.
This becomes really challenging for women over time because women tend to change their name more throughout their lives. Than men do. So also historically at the Smithsonian there is a whole project called the misses project and in many Smithsonian units when a woman would make a donation it would



be documented as Mrs. Her husband's name so there's a whole project like trying to reconnect those women to their names. There is a number of different authorities out there.
There's the... virtual international authority files which tries to aggregate across a bunch of national libraries around the world. There's union list of artist names which is run by the Getty Museum. And then there's an archives specific one called social networks archival context. Here is an example. This the American art Museum this is for Mary Vaux Walcott she has four different aliases just at this museum. At the natural history museum she is also recorded as M/V Walcott and in collection search site which aggregates across the entire museum we have Mary Vaux Walcott in three different options. During phase 1 there's a bunch of data cleanup and we the contractor at the time gathered names across the institution and they gathered associated authority identifiers from all of those lists and so these were the total names, the names without any representation in those external authorities and unsurprisingly there are many many names without IDs and NMAI had many. NMAI in particular had almost 2,000. So we created a number of authority records in Wikidata and so we created a bunch of those records and then we edited a bunch of the existing ones and across all the ten Smithsonian units libraries archives all of them we were working with we made a data model. So are you all familiar



with Wikidata?
INSTR. C. SMITH: Anybody familiar with Wikidata? No.
AMANDA SORENSEN: That's okay. Wikidata under sits underneath Wikipedia and it's a knowledge graph. So it's extremely flexible, multilingual open data in the creative comments and anyone with a Wikipedia account can edit and the barrier to entry is a really cinch compared to other authority identifiers. It operates on linked data which is just a way, I am not a tech person it's a way of representing data in a different way than other systems so a relational database works one way, Wikidata, I'll go back, Wikidata graphically looks a lot like this. You got nodes little records for could be people, could be books, it could be one person I know he was doing a whole project on bridges. It there's so many you can capture anything really within Wikidata. And then they are linked the records are linked to each other relationally. So these relationships are expressed as properties so had is the data model that we put together and each of these is a property that will connect to records in Wikidata. So here we could have a person record and they have a property that will say has worked at and it will connect that person to a Smithsonian institution. You can do this -- it doesn't just have to be the Smithsonian. It could be any cultural heritage institution.
I'm going to pull up an example record. This is a



record for an eastern band Cherokee artist so what I'm really interested in is if we go down we can see this person has archives as NMAI and has works in the collection at Minneapolis Art Institute, Nelson Atkins Museum of at all of these institutions so it becomes really much more simple to search for this person's work than going to each of these separate institutional databases and looking yourself for them. Any questions on that?
INSTR. C. SMITH: Any questions so far? Go ahead.
AMANDA SORENSEN: Cool. Then for my PhD I'm also a research assistant and I work on a project it's NSF funded. We are in the third year, nearing the end of this phase of the project. But we are calling it LADA linking anthropology's archives and data. So anthropology makes records. They could be digital but historically they were generally on paper. Like this is a photo from national anthropological archives and you can see two anthropologists here creating records and this is a graphic that we made with design folks at the university of Maryland and basically we have this general 19th century anthropologist who has worked in these different communities and often it's a very similar process as museums. Often different archives will have different collecting scopes.
They will each one will have a different focus and so this anthropologist will put some of the material will go to this institution, and this one and this one and so it becomes



really hard for Indigenous community researchers to find their materials. You generally have to go to repository by repository. You have to know the name of the anthropologist to correctly Intuit what search terms that you should be using. So the search systems that we have now they disadvantage certain people -- they disadvantage communities in finding their archival materials and Ricky Punzalan uses the term archival diaspora. And for more context this is the digitization status of the national archives in the United States. So national archives has about 12 billion total pages that is an estimated number. So far and they have these huge digitization facilities. They have these scanner that is go page by page by page so as of February this year they have 443 million scans right now and that is less than
4 percent of their total collection and this doesn't account for knew collections coming in. This is also the national archives, so many institutions, many archival repositories don't have the resources for digitization. So this makes it even more challenge for communities to find their archival materials.
That said the NSF project has asked can we improve community access without full blown preservation quality Indigenous representation, can we meet archival institutions and communities ... and we thought of it linked to data so this is a graphic of what linked data looks like. I



mentioned it before with Wikidata. Wikidata is the linked open data system but they don't always have to be open so really in this project we are thinking about ethical access. And what is really cool about linked data, so I've clued this five star rating here. One star means the data is open in some way, 2 means that it's open in a machine readable format like spreadsheet, 3 means it is available in a machine readable format that is non-proprietary so Excel would not work, it has to be some kind of non-proprietary spreadsheet.
4 stars means it's available in a specific kind of format so this is resource description framework I am not a tech person so this is where the entire 5 star rating gets fuzzy it me but Wikidata just by working with it it's 5 stars so it links out to other data systems you can imagine it let's say this cluster right here of the yellow dots is one link data site but you can link them to other -- you can wick them to Wikidata systems too. So think about each one of these nodes as a record and they connect to each other relationally.
So I've been thinking about that for our anthropological archival records and what is really cool about linked data is so this kind of work occurs in museums. I am sure you are all familiar with museums that use out dated terminologies in their records, in their databases.
Archives have the same problem. What is really cool about linked data is if I go to so if I go to this record Wikidata



has its own set of issues with Indigenous representation but you can change the labels so right now Dine is the preferred term for the Dine nation but the label says Navajo so I could go in and edit it and change in label every instance Navajo across the database would be changed you don't have to go record by record. In archives this is called reparative description and that is what really kind of interesting and cool. So we've been thinking through what linked open data could look like for anthropological archives. I included down here some graphics. We are also looking at ways that we can create archives can create description about their collections so in museum context it would be to populate museum database records. Archives calls it archival description. So we are working with JSTOR stewardship they have system called JSTOR seeklight. It's a closed AI system and so it doesn't train off of any data that you upload to it. And so we've been working with a collection, it's the 4H collection so it crass created by the 4H council here in the US we are moving that collection because it's not culturally sensitive, it's a community organization that is, there's no sensitivity issues with it and we have gotten conference enthusiastic buy-in from the council. We are testing it out seeing can it support better metadata. And so we are moving into user valuations so we are testing collections in various platforms with anthropology archival users and we are hoping



to do some training modules at the AAAs all about accessing archives using them. So any questions there?
INSTR. C. SMITH: Yeah. Sorry, it's a little we've got a pretty low tech camera here.
STUDENT: Obviously this is already complicated with the data that you were already working with but have you had any encounters or experiment representations into different types of written Indigenous languages in these databases.
AMANDA SORENSEN: We haven't because we haven't -- we were using our early experiments were with ChatGPT and double core and with I know somebody I work with his name is Eya Bole [phonetic] and he is from the Cherokee nation and he is has experimented on his own, he does language revitalization work with professionals from that portion of their government but he has done some kind of experimentation with the Cherokee syllabary in ChatGPT but we haven't done anything like that. We've -- we are moving into what we see as partner collections so there's a set of TV broadcasting that they were made by -- I don't necessarily know what organization but they are made by Indigenous folks and they were intended for public viewing so that is one collection that we are thinking about working with in the future. We've been in touch with animae archives. Then there's one more. We have somebody on our staff from the ... museum of the American west. I think maybe the only way we would test is it with JSTOR seeklight



because it's a closed system you can could seek data with it I don't think we would do with that ChatGPT we were doing some experiments with that in the past. Anything else?
INSTR. C. SMITH: I have a question for you. AMANDA SORENSEN: I glossed over a lot.
INSTR. C. SMITH: I have a question.
AMANDA SORENSEN: I feel like I gloss over a lot.
INSTR. C. SMITH: You kept saying I'm' not a tech person, everybody is like well...
AMANDA SORENSEN: I mean, I am not but I've learned a lot.
INSTR. C. SMITH: I know that. So one of the things, conversations that we had was with David Kirkpatrick about a week ago and he was talking about AI as potentially becoming this democratizing healing thing that people can write their -- I know, it split the classroom for sure. What I'm saying is what he was talking about it's going to democratizing data is going to be available to write your own apps. A lot of concerns people have in this classroom with AI is with data sovereignty and protecting data. How can your work contribute to protecting data for Indigenous folks making it available to communities but protecting it from being scraped or from the public.
AMANDA SORENSEN: So hard. That is so hard. I don't know. I mean, that is the question. Right. That is what we are grappling with is you know, there's a number of -- I am pretty sure I think it's the Cherokee Nation they have a policy right now about



AI. That is something we are looking to. We are also, there is a number of Indigenous scholars that have gone through Wikidata and what that the site -- frankly Indigenous representation on Wikidata is not good. I don't think it has the infrastructure to actually support description. But that said, one way we've been thinking about this at the Smithsonian is that there's certain information that we think is safe to put into Wikidata and then we also have -- so Wikidata you can actually just buy the software that it works on. So the Smithsonian has its own instance, it's own Wikidata database, it's behind a fire wall and sensitive information can go on to that because it's protected. I don't know, Chris, that is the question. One of the things that I've been thinking through is museum anthropology there's a lot of discussion about slow archives, slow museum work, and I think what moving to an iSchool what I found interesting is this not hastening but this sense of these collections are still not searchable, they are not visible to the people that they should be visible to and we need to figure out a way to make that better. Yeah, I don't think I am skeptical of AI. We recently did a study where we asked it -- I can try to find the slides actually. But we asked it to create metadata records for the 4H collection that I mentioned which was a youth organization all of the red parts of this are incorrect in some shape or form. Like it's not



great. So I don't know. Yeah. I'm skeptical of it. And I think that is the question. Chris.
	INSTR.
AMANDA
	C. SMITH:
SORENSEN:
	Fair enough.
It's hard.
	

	INSTR.
	C. SMITH:
	We all are.
	So okay.
	So we've got about 30 minutes


left and Sue we lost Sue so you can ask questions in abandon now. You can say whatever you want. Does anybody have any questions for Amanda about her career path anything about how do you get in NMAI, NMH applying for grad schools applying for fellowship internships she has agreed to be an open book about all of that. What do you guys got.
AMANDA SORENSEN: I also put together this slide about what I did for Axiell.
INSTR. C. SMITH: Let's hear about Axiell. Then Sol has the first question.
AMANDA SORENSEN: Axiell is fascinating. I got funding from Maryland to do unpaid internship and I cold emailed them I asked if they wanted a free intern for summer. Axiell is very interesting because I initially wanted to do a corporate ethnography with them, Allah Karen Ho did anthropologist on wall Street is that what it's called. I wanted to do something similar with them and I ended up working in sales. My title was business development assistant and I managed incoming leads so any time somebody filled out a form on our website I was the one to email them. I based on that email I would schedule



introduction calls with them to get a sense of what they were looking for and what Axiell products might work for them.
And then I would do a demo of those products so it could be a CMS. We had a number of outreach schools that institutions could use. I coordinated and facilitated all of the EMu working groups so MOA is an Axiell clients. Memsy [phonetic] is end of life they might be migrating to a new system. I would host and facilitate webinars, write for the blog. I did a whole user experience study so I interviewed people about our be a site and asked them to screenshare and watch them navigate the site and tried to understand what was working about the site and what wasn't. Even then I made recommendations. So Axiell was interesting. I am so sad I don't get to do an ethnography with them. They said no.
INSTR. C. SMITH: I see you've got the in-class activity there too do you want to do that before we jump into questions. All right.
AMANDA SORENSEN: How many are in the class?
INSTR. C. SMITH: How many people, usually about 25 or 30 people here usually.
AMANDA SORENSEN: Maybe groups of five. Basically what I have tried my gosh darn hardest to think about throughout my career is how to package my anthropology knowledge and my skills so that they are transferable. And really sometime it's hard because sometimes you need to know the language of different institutions, different disciplines but really I was thinking



of brainstorming, what skills and knowledge are you learning that are transferable and what could that look like in other positions. You can think about it in terms of Axiell what I did for them. I laid out my job duties. You could think about this in terms of NMAI. And my how I described our project with them. You could think about this in business. I just saw a job call for Visa. They were hiring a qualitative researcher. I see this for non-profits that do consulting work. So there's a lot of ways that you see kind of social science qualitative research being applied. In
museums and external from museums. So yeah, and then imagine you are applying for a sales position for a museum tech provider, what would you put on your résumé. What would you prioritize.
INSTR. C. SMITH: Take about three or four minutes for that. AMANDA SORENSEN: Cool.
INSTR. C. SMITH: There you go. You guys ready. Bring it all back in.
You got them again Amanda.
AMANDA SORENSEN: Yeah, sure, so could we just what did each group, what did you all brainstorm? Which groups what did you guys come up with. We'll start over here. I'll put everything back on the board, by board I mean the computer.
INSTR. C. SMITH: This might look high-tech I'm turning the camera with my hand.
AMANDA SORENSEN: I know.



INSTR. C. SMITH: Thanks.
STUDENT: Some transferable skills we talked about are writing both for research writing but I think it can also be translated to writing for the public as well.
AMANDA SORENSEN: Yeah.
STUDENT: Also strangely I guess the anthropological term would be reflexivity or having like that culture relevantism in mind. I think this simple words the like having empathy for communities.
AMANDA SORENSEN: Yeah.
STUDENT: And having being able to prioritize working with people who can be cultural consultants or Indigenous communities as well.
AMANDA SORENSEN: Yeah, definitely. INSTR. C. SMITH: For sure.
AMANDA SORENSEN: A lot of, I'm start together apply for jobs because I'm nearing the end of the my PhD and for one of them they didn't ask specifically but they asked about times in -- it was for another position with NMAI they asked about a time where I had basically a workplace conflict so repair skills I think that is something that anthropologists are union uniquely positioned to think about is repairing relationships.
INSTR. C. SMITH: Next group.
STUDENT: We talked about how it gives you we didn't talk about in a job sort of essential we were more talking about a life sense how it gives you a more human centred perspective especially in a



time where human connection human thought human value is being devalued and that it's being replaced with efficiency, control, instantaneous fulfillment and we talked about that. We started talking about the human brain system and how anthropological knowledge has been used for bad efforts before as well and that it's been abuse and exploited and taken away from the system. Even though it doesn't
answer the question, I think our conversation streamed somewhere else.
AMANDA SORENSEN: Yeah, I think knowing -- I think anthropology having a background in it makes you it teaches you about systems in the world that I see relatives of mine who don't have the same social science background who don't think about -- like they don't question the systems that they work with. Yeah, for sure.
INSTR. C. SMITH: Cool. All right you guys in the back. You have to yell.
STUDENT: We talked about.
AMANDA SORENSEN: You might need to repeat it.
STUDENT: We talked about fair representation and the idea of having an empathetic understanding, how knowledge is always situated and relational and everyone's voices matter because at the end of the day there's background stories are one to shape their life experiences so they all matter. And so how anthropology has given us a really deep seated background of



understanding how people came to be so no one should be ... in that sense.
INSTR. C. SMITH: Did you hear everything. AMANDA SORENSEN: I heard now knowledge situated.
INSTR. C. SMITH: Knowledge empathy understanding structural systems one of the thing that we discussed during and after David's talk was that hes way tech writer with no background in anthropology so he got very not reflexive about the structural colonial violence inherent in AI and that which is why I wanted everybody to talk to him because I do want students getting interested in AI and technology that is why I wanted to talk to them about the work you do.
AMANDA SORENSEN: For sure. I mean, I think thinking about structural systems and where knowledge comes from, I think that is important for museums I think that is important for tech right now particularly technology, yeah. And I would say too a you know Chris did you know Kristin Otto.
INSTR. C. SMITH: Yeah.
AMANDA SORENSEN: She works for Microsoft now which is wild to me. She went from museums to tech and I just I find that jump fascinating and I think yeah, definitely thinking about structural systems and where knowledge comes from for sure.
INSTR. C. SMITH: All right. I'm going to turn you around this way the other side of the class.
AMANDA SORENSEN: Thank you for the warning so I don't get motion sick.



INSTR. C. SMITH: Go ahead over there.
STUDENT: In our group we were talking similar themes about relationships and understanding different structures but also just for a sales position speaking to how you were able to understand different groups and different people and then.
STUDENT: Something else that we touched on too was although there's this connection to sales and then maybe talking about the person that went to tech, it didn't really -- I wouldn't say anyone in our group had a strong desire to work outside of our field if that makes sense a lot of us had more of a ... to being art centred positions and I can't speak for everyone but I think that kind of had to do with what you are talking about the structures that are in place. It's like I don't know if I want to do go into something that my work by proxy or promote something that I don't necessarily believe in.
INSTR. C. SMITH: Did you hear that Amanda. AMANDA SORENSEN: No.
INSTR. C. SMITH: Basically a lot of folks in their group said they wouldn't want to work outside of anthropology.
AMANDA SORENSEN: Fair.
INSTR. C. SMITH: A certain that the work could become harmful by proxy later. Can you address that.
AMANDA SORENSEN: Yeah. That is a great point. And I think in a lot of ways I've isolated from that at the Smithsonian and maybe the Smithsonian is not immune to what is happening right now but



in a lot of ways I've been -- yeah, I mean maybe I'm naive but I don't see how our research could be used in negative ways and that said, yeah, your point has made me think about when Wikipedia first started one of the points about it --and there's information -- there's a really great article from I think it's Kim Christian about that all information doesn't want to be free and Wikipedia and Wikidata the project is just that everything is open everything is available everything is open with the creative complacent and everything shouldn't be on Wikipedia, everything shouldn't be on Wikidata. What is interesting when Wikipedia when it first started there's this concern about if we give everybody access are we going to dumb down knowledge. Is what is on is the content going to be -- that said there is vandalism on wick data but there are safety mechanisms in place so that doesn't happen. There are some records that are just locked. You can't editors can't change them anymore and it's the system basically responding to a high edit rate so there are mechanisms in place to support to guard against that but I think too since the Wikipedia project it's really shown that opening the system to everybody it doesn't dumb down knowledge, how it was originally thought of. It's really fair if you want to work in that field, that is totally fair: yeah, my only thought with this activity is that this is something that I feel like I should have been thinking



through more when I ...
INSTR. C. SMITH: I also want to add no matter what kind of anthropology you are doing if you are writing and producing data it can be used by somebody else in a way that you can't control Andrew Martindale archaeologist here works in communities does great stuff with Tsimshian people and his work was taken and used in a way that harmed a community he worked with even though he had done ethically that he could. If you are creating material data there's that possibility it's you can't control how people are going to use it I will say with what Amanda is doing you can control how it's being organized and collaborate. That is just a thought. Not to scare everybody about writing anything but if you are generating data you have a possibility of that happening.
AMANDA SORENSEN: Something to think about with Axiell people would come up to us and say do you have an AI policy because we have a collections publishing system and it works with your database and pushes information out so that people can search for it and the basically people have asked do you have an AI policy, AI scraping all of these websites and you know, it's just available on the web, I don't know what we can do. I don't know. How you can guard against that.
INSTR. C. SMITH: All right. So we got about five, 8 minutes. Next group here in the middle. What did you decide.
STUDENT: Most ever our topics have been talked about but I guess one of



them was that we talked about was ability to synthesize data into more readable thing especially the relationship between the data and community.
AMANDA SORENSEN: Yeah, synthesizing data, totally great. Some things you might look out for that I see businesses, tech companies maybe you don't want to work for them, that's totally fair but they do hire research staff. They hire people to do user experience work and they do methods that are very similar to anthropology. I know people from went from anthropology to those positions. Synthesizing data, you know all of my projects for Axiell I was coordinating a bunch of people different working groups for NMAI I was collaborating, I am still collaborating across 10 Smithsonian units so different museums archives. So collaboration, anthropology thinks about collaboration with communities. Collaboration is also a skill. It is also a skill that you can think about in the future for different position that is you are interested in.
INSTR. C. SMITH: General Shannon's whole thing. Collaboration as skill as method as skill. All right. Were you with this group or did you have any ideas over here that were different?
STUDENT: I feel everything has been covered so pretty much we talked about the reflexivity thing and I always think about when the reflexivity thing comes up HR because a lot of people do go into HR and we talked about analytical things. It's very broad because I think anthropology is a good basis and then



there is a million different branches you can look into depending what you specialize in. So there's lot of opportunities.
AMANDA SORENSEN: Yeah. HR is all about people and anthropology is all about people. So definitely.
INSTR. C. SMITH: All right. Oh, before we go then we need to see pepper full screen.
AMANDA SORENSEN: Let me find pepper. Dave is she over there. One minute.
INSTR. C. SMITH: If I can I've asked every single one of the people have talked to you guys to show them your pets.
AMANDA SORENSEN: I also started an Instagram account for her. She is pep the pup.
INSTR. C. SMITH: Working on museum databases but if she can become a dog mom influencer fingers crossed that is where this is all heading. There she is. Thank you for that. Anybody have any last questions for Amanda or pepper. Okay. Well, I was going to tell one brief story it's not em baring ridiculous when I was down in DC doing my fieldwork at the Nora and Smithsonian Amanda and Dave was off at a field site so we drove over to west Virginia to Harpers ferry this is a historic heritagized 250 year old town that hasn't changed.
Even we are walking around beautiful day oh this is beginning of Louis and Clark expedition all of this interesting things about this west Virginia town we are heading to the trail,



Werewolves, Blair Witch kill people. There were signs all over the town that read beware of the raccoons around the waterfall power station because they are rabid. There's rabid raccoons all through the woods in this town around the power station. So we obviously blasted John Denver the entire way to and fro there an talk about this and six months later information a report that said rabid raccoons turns out to be drunk and they were eating fermented berries and chasing tourists because they were inebriated. There were drunk raccoons at the same time as us. Thank you for coming in. [Applause]...
AMANDA SORENSEN: Yeah, if people have questions my email is on the university Maryland website or Chris can give it to you. Either or.
INSTR. C. SMITH: Thank you, Amanda. It was great have a good day. AMANDA SORENSEN: Thank you. Bye.
INSTR. C. SMITH: Thank you guys.
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